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ABSTRAK

ALUR PEMBAYARAN PAJAK RESTORAN BERBASIS MOTION
GRAPHIC PADA DINAS BADAN PENGELOLAAN PAJAK DAERAH
KOTA PALEMBANG

(Nia Septia Rama, 2020, 68 Halaman)

Pajak restoran adalah pungutan daerah atas pelayanan yang disediakan
oleh restoran meliputi penjualan makanan dan atau minuman yang dikonsumsi
oleh pembeli, baik dikonsumsi ditempat pelayanan maupun di tempat lain. Di
daerah kota Palembang pembayaran pajak restoran harus dilakukan secara
langsung di Badan Pengelolaan Daerah Kota Palembang. Dikarenakan informasi
pembayaran pajak restoran hanya berbentuk bagan yang hanya bias dilihat di
kantor tersebut, serta kurangnya penyebaran informasi bagi wajib pajak serta
masyarakat umum tentang pembayaran pajak restoran. Untuk itu, dalam penelitian
ini dibuat alur pembayaran pajak restoran berbasis motion graphic memberikan
informasi dan menambah pemahaman wajib pajak tentang tahapan pembayaran
pajak restoran di BPPD Kota Palembang. Video alur pembayaran pajak restoran
berbasis motion graphic ini berisi tentang tahapan yang akan dilakukan wajib
pajak saat akan membayar pajak. Dengan metode pengembangan multimedia
yang digunakan adalah metode Luther Sutopo yaitu konsep, perancangan,
pengumpulan materi, pembuatan, pengujian dan distribusi. Pada tahap pengujian
terdiri dari 2 langkah yaitu pengujian teknik dan pengujian responden. Responden
dalam penelitian ini berjumlah 30 orang masyarakat umum dan 10 orang pemilik
restoran. Berdasarkan hasil analisis data dari 40 responden, diketahui bahwa sikap
responden mengenai Alur Pembayaran pajak restoran ini lebih mudah dimengerti
menunjukkan angka sebesar 88% berada dikategori “sangat setuju” dan dianggap
mampu mengedukasi masyarakat dan pemilik restoran menunjukkan angka
sebesar 85,33% berada dikategori “sangat setuju”.

Kata Kunci : Video Animasi Motion Graphic, Alur Pembayaran Pajak Restoran,
Luther Sutopo.
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ABSTRACT

PAYMENT OF RESTAURANT TAX BASED ON MOTION GRAPHIC AT
THE SERVICE OF THE REGIONAL TAX MANAGEMENT AGENCY OF
PALEMBANG CITY

(Nia Septia Rama, 2020, 68 Pages)

Restaurant tax is a regional levy on services provided by a restaurant
covering the sale of food and / or drinks consumed by the buyer, whether
consumed at the service place or elsewhere. In the city of Palembang, restaurant
tax payments must be made directly at the Palembang City Regional Management
Agency. This is because the information on restaurant tax payments is only in the
form of a chart that can only be seen in the office, as well as the lack of
dissemination of information for taxpayers and the general public about restaurant
tax payments. For this reason, in this study a motion graphic-based restaurant tax
payment flow was created to provide information and increase the understanding
of taxpayers about the stages of restaurant tax payments at BPPD Palembang City.
This motion graphic-based restaurant tax payment flow video contains the steps
that taxpayers will take when paying taxes. With the multimedia development
method used is the Luther Sutopo method, namely the concept, design, material
gathering, manufacture, testing and distribution. The testing stage consists of 2
steps, namely technical testing and respondent testing. Respondents in this study
were 30 people in general and 10 restaurant owners. Based on the results of data
analysis from 40 respondents, it is known that the respondent's attitude regarding
the flow of restaurant tax payments is easier to understand, indicating that 88% is
in the "strongly agree" category and is considered capable of educating the public
and restaurant owners showing a figure of 85.33% is in the "category" strongly
agree".

Keywords: Motion Graphic Animation Video, Restaurant Tax Payment Flow,
Luther Sutopo.
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