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ABSTRAK

Analisis Stuktur Pengendalian Intern Pada PDAM Tirta Musi Unit Pelayanan
KM 4 Palembang

Selva Risnawati, 2021 (59 Halaman)

selvarisnawati34@gmail.com

Laporan akhir ini bertujuan untuk menganalisis unsur-unsur pengendalian intern
yang diterapkan pada PDAM Tirta Musi Unit Pelayanan KM 4 Palembang.
Metode analisis data yang digunakan dengan cara kuesioner langsung ke PDAM
Tirta Musi Unit Pelayanan KM 4 Palembang. Selanjutnya hasil data kuesioner
diukur dengan menggunakan program SPSS (Statistical Product Solution Service)
versi 25.0 dan menggunakan metode statistik deskriptif untuk mengukur validitas,
reliabilitas serta frekuensi rata-rata jawaban responden atas jawaban yang telah
diberikan. Hasil penelitian ini menunjukkan bahwa unsur-unsur pengendalian
intern yang meliputi lingkungan pengendalian, penaksiran risiko, aktivitas
pengendalian, informasi dan komunikasi serta pemantauan pada PDAM Tirta
Musi Unit Pelayanan KM 4 Palembang berada pada kriteria sangat memadai . Hal
ini dikarenakan tidak adanya duplikasi pekerjaan, otorisasi kegiatan yang baik,
serta pengawasan yang baik terhadap karyawan maupun aset perusahaan, sehingga
dapat memperkecil terjadinya tingkat kecurangan yang bisa merugikan
perusahaan. Hanya masih perlu ditingkatkan lagi pada unsur penaksiran risiko
karena masih kurang dalam hal penekanan pemahaman akan arti pentingnya
manajemen risiko itu sendiri dan pada aktivitas pengendalian belum terlaksananya
pemeriksaan secara rutin.

Kata Kunci : Struktur Pengendalian Intern, Penaksiran Risiko, Aktivitas
Pengendalian
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ABSTRACT

Analysis of Internal Control Structure at PDAM Tirta Musi Service Unit
KM 4 Palembang

Selva Risnawati, 2021 (59 Page)

selvarisnawati34@gmail.com

This final report aims to analyze the elements of internal control applied to
PDAM Tirta Musi Service Unit KM 4 Palembang. The data analysis method used
was a questionnaire directly to PDAM Tirta Musi Service Unit KM 4 Palembang.
Furthermore, the results of the questionnaire data were measured using the SPSS
(Statistical Product Solution Service) version 25.0 program and used descriptive
statistical methods to measure the validity, reliability and average frequency of
respondents’ answers to the answers given. The results of this study indicate that
the elements of internal control which include the control environment, risk
assessment, control activities, information and communication and monitoring at
PDAM Tirta Musi Service Unit KM 4 Palembang are in very adequate criteria.
This is because there is no duplication of work, good authorization of activities,
and good supervision of employees and company assets, so as to minimize the
level of fraud that can harm the company. It only needs to be improved on the
risk assessment element because it is still lacking in terms of emphasizing the
understanding of the importance of risk management itself and on control
activities that have not been carried out routinely.

Keywords: Internal Control Structure, Risk Assessment, Control Activities.

viii



KATA PENGANTAR

Puji dan syukur kehadirat Allah SWT, yang telah melimpahkan nikmat,

rahmat serta karunia-Nya kepada penulis, sehingga penulis dapat menyelesaikan

penyusunan laporan akhir dengan judul “Analisis Struktur Pengendalian Intern

Pada PDAM Tirta Musi Unit Pelayanan KM 4 Palembang”. Penulisan laporan

akhir ini bertujuan untuk memenuhi salah satu syarat memperoleh gelar Diploma

pada Politeknik Negeri Sriwijaya Jurusan Akuntansi. Menyelesaikan laporan

akhir ini penulis menyadari bahwa tanpa adanya bantuan, dukungan, dan

bimbingan dari berbagai pihak, laporan akhir ini tidak akan terselesaikan dengan

baik. Maka dari itu penulis ingin secara khusus mengucapkan terima kasih yang

tak terhingga kepada:

1.

Bapak Dr. Ing. Ahmad Tagwa, S.T., M.T. selaku Direktur Politeknik Negeri
Sriwijaya.

Ibu Dr. Evada Dewata, S.E., M.Si.,Ak.,, CA.CMA selaku Ketua Jurusan
Akuntansi Politeknik Negeri Sriwijaya.

Ibu Yuliana sari, S.E., MBA.,Ak. selaku Sekretaris Jurusan Akuntansi
Politeknik Negeri Sriwijaya.

Dosen Pembimbing | dan Dosen Pembimbing Il yang telah membantu dan
membimbing dalam menyelesaikan Laporan Akhir.

Bapak dan lIbu Staf Administrasi Jurusan Akuntansi Politeknik Negeri
Sriwijaya yang telah membantu penulis selama proses perkuliahan.

Bapak Abdul Halim, S.T., M.M. selaku Manajer PDAM Tirta Musi Unit
Pelayanan KM 4 Palembang.

Kedua orang tua saya Ibu, Papa, adik-adik dan keluarga tersayang yang selalu
mencurahkan semua kasih sayang, pengorbanan, dukungan, dan semua hal
yang selalu diberikan kepada saya hingga saat ini.

Sahabat saya Alnira Yolanda yang selalu memberikan dukungan dan

semangat dalam penulisan Laporan Akhir ini.



9. Semua pihak yang terlibat dan tidak dapat disebutkan satu persatu yang telah
membantu dalam penulisan dan penyusunan Laporan Akhir ini.

Apabila dalam penyusunan laporan akhir ini masih terdapat kekurangan dan
kekeliruan dalam penulisan, penulis mengharapkan kritik dan saran yang
membangun guna perbaikan di masa yang akan datang. Penulis mengucapkan
terima kasih kepada semua pihak yang telah membantu dalam menyelesaikan
laporan akhir ini. Demikianlah, semoga laporan akhir ini dapat bermanfaat
khususnya bagi penulis dan para pembaca.

Palembang,  Juli 2021

Penulis



DAFTAR ISI

HALAMAN SAMPUL MUKA . ...t i
HALAMAN SAMPUL DALAM ...ttt i
SURAT PERNYATAAN BEBAS PLAGIATRISME..........ccooe, ii
LEMBAR PENGESAHAN LAPORAN AKHIR.......ccooiiieccee e \Y;
LEMBAR PELAKSANAAN REVISI LAPORAN AKHIR........ccooiiiee, v
MOTTO DAN PERSEMBAHAN ...t Vi
AB ST R AK .. e et e e e e e Vil
A B S T R A T et aa e e e e e viil
KATA PENGANTAR ..ottt e e e e e s e e e e e e e s e annneees iX
DAFTAR ISH .. e e e e e s e e a e e e e e e s e e nnnnees Xi
D el I G 1 = 1 xiii
DAFTAR LAMPIRAN ..o sssssssssnsnssnsnssssnnnnsnnnnnnnnns Xiv
BAB |  PENDAHULUAN ... snssnsnnnnnnsnnnnnnnnnns 1
1.1 Latar BelaKang ..........cocvoiiiiiiiiiie e 1

1.2 RumuSan Masalah ............oooviiiiiieie e 3

1.3 Ruang Lingkup Pembahasan ...........c.ccceiiieiiiiiii e 3

1.4 Tujuan dan Manfaat PenuliSan ............ccovveiiiiiieiiin e 4

1.4.1 Tujuan PenULISAN .......cccvveiiiie et 4

1.4.2 Manfaat PenUIISAN .........cccoeviiiiiiiieiiece e 4

1.5 Jenis dan Metode Pengumpulan Data .............cccccveevivveeiineesiee e s, 5

1.5.1 Jenis dan SUMDEr Data..........ccccceiuiriiienieiiiesiie e 5

1.5.2 Metode Pengumpulan Data...........cccceevvveeiiieeiiie e 5

1.6 Sistematika PenuliSan. ... 7

BAB 11 TINJAUAN PUSTAKA ...t 9
2.1 Pengertian Auditing dan Standar AUditing...........ccceovvveevineevieee s, 9

2.1.1 Pengertian AUdItING ......cceeviieeiiieeiiie e 9

2.2 Jenis-Jenis Audit dan Tujuan Audit.........ccccoevveiiieeeiine e 10

2.2.1  JeniS-JeniS AUGIT.........ccooiiiiiiiiieiie e 10

2.2.2 TUJUAN AUAIL......eieeiiie e 11

2.3 Pengertian, Tujuan Struktur Pengendalian Intern .............cccccooveenee. 12

2.3.1 Pengertian Struktur Pengendalian Intern.............cccccoovveinnnn. 12

2.3.2 Tujuan Struktur Pengendalian Intern............ccccccovvveviveennnnnn, 13

2.3.3 Unsur-Unsur Struktur Pengendalian Intern.............ccccoeeveee. 13

2.4 Pemahaman dan Evaluasi atas Struktur Pengendalian Intern............. 15

2.5 Keterbatasan Struktur Pengendalian Intern .............cccccoeevvveevieecenen. 16

2.6 Sifat Pengendalian INtern...........cccooovviieiiii e 17

2.7 Hubungan Pengendalian Intern dengan Pemeriksaan Akuntansi........ 17

BAB 111 GAMBARAN UMUM PERUSAHAAN ..ot 21
1.3 Sejarah Singkat Perusahaan.............c.ccccovveiiiie i 21

3.2 Visi Misi Perusahaan...........ccccueiveiiieiiiiiie e 24

3.3 Struktur Organisasi dan Uraian Tugas ..........cccevveeiiiivireesiiieneesiinnnes 24

Xi


file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807368
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807369
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807370
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807371
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807372
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807373
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807374
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807375
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807376
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807377
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807378
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807379
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807380
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807380
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807382
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807383
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807384
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807385
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807386
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807387
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807388
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807389
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807390
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807391
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807392
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807392
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807394
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807395
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807396
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807397
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807398
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807399
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807400
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807401
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807402
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807403
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807404
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807405
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807406
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807407
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807407
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807409
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807410
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807411

BAB IV

BAB V

3.3.1  SEruKtUr OrganiSaSi.........ceruveerieeiiieniieesieeaiie e e 24

34 UFAIAN TUQAS. .. ee ittt ettt ettt 26
PEMBAHASAN ... 32
4.1 HaSil PENEITIAN ..o 33
4.1.1 Hasil Uji Validitas dan Reliabilitas.............ccccccoviiiiiniinnnn. 34
4.1.2 Analisis Statistik DesKriptif ...........ccooveiiiiiiiiiic e 39
4.2 Analisis Stuktur Pengendalian Intern pada PDAM Tirta Musi Unit
Pelayanan KM 4 Palembang..........cccccooveiiiniiiiii e 47
4.2.1. Unsur Lingkungan Pengendalian .............ccccovoieniiiiiiiiinnnn, 47
4.2.2. Unsur Penaksiran ReSIKO ..........cccccoeriiiiiiiiiiiiccic e 49
4.2.3. Unsur Aktivitas Pengendalian...........c.cccoooviiieniiininiiinnnnn 50
4.2.4 Unsur Sistem Informasi dan Komunikasi Akuntansi ............. 52
4.2.5. UNSUr PEMANTAUAN .......coivreeiiiiiiiiee e 52
KESIMPULAN DAN SARAN ..ottt 53
5.1 KeSIMPUIAN ...t 53
5.2 SAIAN ...ttt 54

DAFTAR PUSTAKA
LAMPIRAN

Xii


file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807412
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807413
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807414
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807414
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807416
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807417
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807418
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807419
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807419
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807420
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807421
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807422
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807423
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807424
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807425
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807425
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807427
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807428
file:///C:/Users/Debi%20Agustina/Downloads/REVISI%20LAPORAN%20AKHIR%20SELVA%20RISNAWATI%206%20AC%20(RUANG%206)%20(1).docx%23_Toc82807429

DAFTAR TABEL

Halaman
Tabel 3.1 Tarif Air Minum PDAM Tirta Musi Palembang............................. 31
Tabel 4.1 Daftar Responden PDAM Tirta Musi Unit Pelayanan KM 4
Palembang.........co.oiiiiii 33
Tabel 4.2 Rekapitulasi Hasil Uji Validitas dan Reliabilitas Lingkungan
Pengendalian. ... 36

Tabel 4.3 Rekapitulasi Hasil Uji Validitas dan Reliabilitas Penaksiran Risiko..... 37
Tabel 4.4 Rekapitulasi Hasil Uji Validitas dan Reliabilitas Aktivitas

Pengendalian.......... ..o 38
Tabel 4.5 Rekapitulasi Hasil Uji Validitas dan Reliabilitas Informasi dan

KomuniKasi.......o.oiiii e 39
Tabel 4.6 Rekapitulasi Hasil Uji Validitas dan Reliabilitas Pemantauan.................. 38

Tabel 4.7 Rekapitulasi Hasil Analisis Statistik Deskriptif Frekuensi Unsur Lingkungan
Pengendalian............coooiiiiiiii e, 39

Tabel 4.8 Rekapitulasi Hasil Analisis Statistik Deskriptif Frekuensi Unsur Penaksiran
RISIKO .., 41

Tabel 4.9 Rekapitulasi Hasil Analisis Statistik Deskriptif Frekuensi Unsur
Aktivitas Pengendalian............ccocceiieiiiiecie e 43
Tabel 4.10 Rekapitulasi Hasil Analisis Statistik Deskriptif Frekuensi Unsur
Informasi dan Komunikasi...............ooceiiiiiiiiiiiiiiiiii e, 44
Tabel 4.11 Rekapitulasi Hasil Analisis Statistik Deskriptif Frekuensi Unsur

Pemantauan .........oiii 46

xiii



DAFTAR LAMPIRAN
Lampiran 1  Surat Pengantar Permohonan Data Laporan Akhir
Lampiran 2 Surat Izin Pengambilan Data Laporan Akhir
Lampiran 3 Kartu Kunjungan Mahasiswa
Lampiran 4 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing |
Lampiran 5 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing I1
Lampiran 6 Lembar Bimbingan Laporan Akhir Pembimbing |
Lampiran 7 Lembar Bimbingan Laporan Akhir Pembimbing I1
Lampiran 8 Kuesioner
Lampiran 9 Hasil Rekapitulasi Jawaban Responden
Lampiran 10 Hasil Uji Validitas Unsur-unsur Pengendalian Intern
Lampiran 11 Hasil Uji Reliabilitas Unsur-unsur Pengendalian Intern

Lampiran 12 Hasil Uji Statistik Frequency

Xiv



