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ABSTRAK 

 

Penelitian ini bertujuan mengetahui Pengaruh Penerapan Protokol Cleanliness, 

Health, Safety and Environment Sustainability (CHSE) Terhadap Kepuasan Tamu 

Di Hotel  Santika Premiere Palembang. Metode yang digunakan adalah metode 

deskriptif dengan pendekatan kuantitatif. Populasi dalam penelitian ini adalah tamu 

yang pernah berkunjung atau menginap di Hotel Santika Premiere Palembang. 

Sampel dipilih dengan menggunakan metode Teknik roscoe sebnayak 165 

responden. Teknik pengumpulan data melalui kuisioner, dokumentasi dan studi 

kepustakaan. Analisis data diolah menggunakan program SPSS versi 22 dengan 

Teknik analisis regresi berganda. Hasil penelitian menunjukkan bahwa secara 

parsial cleanliness dan safety berpengaruh positif dan tidak signifikan terhadap 

kepuasan tamu, sedangkan health dan environment sustainability berpengaruh 

positif dan signifikan terhadap kepuasan tamu. Cleanliness, health, safety and 

environment sustainability secara simultan berpengaruh positif dan signifikan 

terhadap kepuasan tamu. 

 

Kata Kunci : Cleanliness, Health, Safety, Environment Sustainability, Kepuasan 

Tamu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRACT 

 

This study aims to determine the effect of implementing the Cleanliness, Health, 

Safety and Environment Sustainability (CHSE) Protocol on Guest Satisfaction at 

Hotel Santika Premiere Palembang. This study used a descriptive method with a 

quantitative approach. The population in this study are guests who have visited or 

stayed at Hotel Santika Premiere Palembang. The sample was selected using the 

Roscoe technique method the total of the respondents selected are 165 respondents. 

The data collection techniques through questionnaires, documentation and 

literature study. Data analysis was processed using the SPSS version 22 program 

with multiple regression analysis techniques. the results showed that partially 

cleanliness and safety had a positive and insignificant effect on guest satisfaction, 

while health and environment sustainability had a positive and significant effect on 

guest satisfaction. The cleanliness, health, safety and environment variables, state 

Sustainability simultaneously have a positive and significant effect on guest 

satisfaction. 

 

Keyword : Cleanliness, Health, Safety, Environment Sustainability, guest 

satisfaction  
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