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ABSTRAK 

 

Mobile Social Rescue (MSR) merupakan suatu program pelayanan masyarakat 

yang dilaksanakan organisasi sosial kemanusiaan yaitu Aksi Cepat Tanggap 

(ACT) Cabang Palembang yang terdiri dari 4 (empat) fokus utama dalam 

implementasinya yakni Bedah Rumah, Bedah Mushola/ Masjid , Bedah Pesantren 

dan Bedah Sekolah. Program MSR ini didirikan untuk menolong masyarakat atas 

permasalahan atau musibah yang bersifat darurat. Namun seiring berjalannya 

program MSR ini, terdapat suatu permasalahan yang perlu dibenahi yaitu dalam 

hal pengajuan dan penentuan penerima bantuan MSR. Karena kenyataanya belum 

disediakan sebuah fasilitas yang membantu masyarakat untuk melakukan 

pengajuan bantuan secara langsung selain itu dalam  hal menghitung kriteria dari 

setiap calon penerima bantuan tersebut pihak ACT masih menggunakan sistem 

yang sederhana dengan membadingkan hasil survei satu persatu dan 

menginputkannya kedalam microsoft excel untuk penerima bantuan yang paling 

berhak. Aplikasi Pengajuan dan Penentuan Penerima Bantuan Mobile Social 

Rescue berbasis Website pada Aksis Cepat Tanggap (ACT) Cabang Palembang 

hadir dengan bertindak sebagai jembatan antara calon penerima bantuan dan pihak 

ACT. Aplikasi ini dibuat dengan memanfaatkan metode sistem pendukung 

keputusan Multi-Objective Optimization On The Basis Of Ratio Analysis 

(MOORA) untuk menunjang penentuan penerima bantuan yang layak. Aplikasi 

ini dibuat dengan menggunakan Metode pengembangan Rational Unified Process 

(RUP) dan platform PHP berupa framework Codeigniter yang basisnya 

merupakan framework MVC (Model, View, dan Controller). Hal ini bertujuan 

untuk menjadi dasar dan mempermudah dalam pengembangan aplikasi oleh 

engineer kedepannya. 

 

Kata Kunci : Aplikasi, Mobile Social Rescue (MSR), Multi-Objective 

Optimization On The Basis Of Ratio Analysis (MOORA),  
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ABSTRACT 

 

Mobile Social Rescue (MSR) is a community service program carried out by a 

humanitarian social organization, namely Aksi Cepat Tanggap (ACT) Palembang 

Branch, which consists of 4 (four) main focuses in its implementation, namely 

Home Renovation, Mosque/Mosque Surgery, Pesantren Surgery and School 

Surgery. . The MSR program was established to help and save the community 

from emergency problems or disasters. However, as the MSR program 

progresses, there is a problem that needs to be addressed, namely in terms of 

submitting and determining the recipients of MSR assistance.Due to the fact that  

in the current system, the community cannot apply for assistance other than that 

in terms of calculating the criteria for each prospective recipient of assistance, 

ACT still uses a simple system by comparing survey results one by one and 

inputting them into Microsoft Excel for the most eligible beneficiaries. 

Application for Submission and Determination of Website-based Mobile Social 

Rescue Assistance Recipients at Aksis Cepat Tanggap (ACT) Palembang Branch 

is here to act as a bridge between prospective beneficiaries and ACT. This 

application is made by utilizing the Multi-Objective Optimization On The Basis Of 

Ratio Analysis (MOORA) decision support system method to support the 

determination of eligible beneficiaries. This application is made using the 

Rational Unified Process (RUP) development method and the PHP platform in 

the form of the Codeigniter framework whose base is the MVC (Model, View, and 

Controller) framework. This aims to be the basis and facilitate the development of 

applications by engineers in the future. 

 

Keywords : Applications , Mobile Social Rescue (MSR), Multi-Objective 

Optimization On The Basis Of Ratio Analysis (MOORA) 
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