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ABSTRAK

Penelitian ini bertujuan untuk membantu pihak PT Semarak Lestari
Mulia dalam memonitoring kontrol stok dan penjualan sparepart melalui
implementasi aplikasi monitoring kontrol stok dan penjualan sparepart pada PT
Semarak Lestari Mulia menggunakan metode customer relationship management
(CRM) berbasis web.

Sistem ini dibangun dengan menggunakan bahasa pemrograman PHP dan
database MySQL. Proses monitoring control stok dan penjualan sparepart
menggunakan metode customer relationship management. Sedangkan metode
pengembangan sistem yang digunakan adalah metode Rapid Application
Development (RAD) dengan pemodelan sistem yang dirancang dengan
menggunakan DFD yang meliputi, Data Flow Diagram (DFD), Blockchart,
flowchart, Entity Relationship Diagram (ERD) dan menggunakan metode
blackbox.

Monitoring control stok yang dihasilkan dari penelitian ini dapat
menghasilkan output berupa laporan transaksi yang dapat dilihat oleh. Dengan
adanya monitoring control stok dan penjualan sparepart ini diharapkan dapat
membantu PT Semarak Lestari Mulia dalam memonitoring stok barang dan
penjualan.

Kata Kunci : Monitoring & Penjualan, Customer Relationship Management



ABSTRACT

This study aims to assist PT Semarak Lestari Mulia in monitoring stock
control and spare part sales through the implementation of a stock control
monitoring application and spare part sales at PT Semarak Lestari Mulia using a
web-based customer relationship management (CRM) method.

This system is built using the PHP programming language and MySQL
database. The process of monitoring stock control and sales of spare parts using
the customer relationship management method. While the system development
method used is the Rapid Application Development (RAD) method with system
modeling designed using DFD which includes, data flow diagrams (dfd),
blockcharts, flowcharts, entity relationship diagrams (ERD) and using the blackbox
method.

Monitoring stock control resulting from this research can produce output
in the form of transaction reports that can be viewed by. With the monitoring of
stock control and sparepaert sales, it is hoped that it can help PT Semarak Lestari
Mulia in monitoring stock and sales of goods

Keywords: Monitoring & Sales, Customer Relationship Management
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