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ABSTRAK

STRATEGI PEMASARAN DAN BAURAN PROMOSI PADA TOKO RIMBO PONSEL
KM 18 BANYUASIN
Oleh :

Intan Meisani

Tingkat persaingan dalam dunia bisnis menuntut setiap pemasaran untuk mampu melaksanakan
kegiatan pemasaran dengan lebih efektif dan efisien. Kegiatan pemasaran tersebut membuthkan
sebuah konsep pemasaran yang mendasar sesuai dengan kepentingan pemasar dan kebutuhan
serta keiinginann pelanggan. Jenis penelitian yang digunakan oleh penulis adalah penelitian data
kualitatif, dengan menggunakan pendekatan kualitatif. — Teknik yang digunakan dalam
pengumpulan data pada penelitian ini antara lain, wawancara dan studi kepustakaan. Teknik
analisis data yang digunakan dalam penelitian ini bersifat kualitatif. Hasil penelitian ini yaitu (1)
Dalam penerapan strategi pemasaran Toko Rimbo Ponsel Km 18 Banyuasin saat ini telah
menerapkan empat komponen dalam teori strategi pemasaran Yyaitu segmentasi, targeting,
positioning dan diferentation. Namun penerapan strategi pemasaran Toko Rimbo Ponsel Km 18
Banyuasin saat ini belum optimal pada komponen segmentasi dan targeting, (2) Dalam
penerapan promosi Toko Rimbo Ponsel Km 18 Banyuasin saat ini telah merapkan Tiga cara
dalam teori promosi yaitu periklanan (adversting), promosi penjualan (sales promotion), dan
hubungan masyarakat (public realation). Namun penerapan promosi Toko Rimbo Ponsel Km 18
Banyuasin saat ini belum optimal pada cara promosi penjualan (sales promotion), dan hubungan
masyarakat (public realation).

Kata Kunci : segmentasi, targeting, positioning, diferentation, promosi



ABSTRACT

MARKETING STRATEGY AND PROMOTIONAL MIX AT THE RIMBO PONSEL
SHOP KM 18 BANYUASIN
By :

Intan Meisani

The level of competition in the business world requires every marketer to be able to carry out
marketing activities more effectively and efficiently. These marketing activities require a basic
marketing concept in accordance with the interests of marketers and the needs and desires of
customers. The type of research used by the author is qualitative data research, using a
qualitative approach. The techniques used in collecting data in this study include interviews and
literature study. The data analysis technique used in this research is qualitative. The results of
this study are (1) in the application of the marketing strategy of the Rimbo Mobile Phone Shop
Km 18 Banyuasin currently has implemented four components in the theory of marketing
strategy, namely segmentation, targeting, positioning and differentiation. However, the
application of the marketing strategy of the Rimbo Ponsel Km 18 Banyuasin Store is currently
not optimal in the segmentation and targeting components, (2) In the application of the
promotion of the Rimbo Ponsel Km 18 Banyuasin Store currently has implemented three ways in
the theory of promotion, namely advertising (adversting), sales promotion ( sales promotion),
and public relations (public relations). However, the implementation of the promotion of the
Rimbo Ponsel Km 18 Banyuasin Store is currently not optimal in terms of sales promotion and
public relations.

Keywords: segmentation, targeting, positioning, differentiation, promotion
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