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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh pelatihan
terhadap kinerja karyawan pada PT Ide Sehati Cabang Sumbagsel.
Penelitian ini merupakan jenis penelitian deskriptif kuantitatif. Data yang
dikumpulkan dalam bentuk kuesioner yang berisikan pernyataan, dengan
jumlah sampel 64 karyawan atau seluruh karyawan. Pada penelitian ini
terdapat 2 (dua) variabel yaitu Pelatihan (X) dan Kinerja Karyawan (Y).
Penelitian ini menggunakan analisis regresi linear sederhana dan
menggunakan aplikasi pengolah data IBM SPSS V.23.0 for windows.
Hasil penelitian menunjukkan bahwa pelatihan berpengaruh positif dan
signifikan terhadap kinerja karyawan, yang ditunjukkan dengan koefisien
regresi yang positif 0,413 dengan nilai t-hitung = 4,039 > t-tabel = 1,998
dan nilai probabilitas uji-t 0,000 sig < 0,05. Besarnya pengaruh pelatihan
terhadap kinerja karyawan pada PT Ide Sehati Cabang Sumbagsel
ditunjukkan dengan koefisien determinasi sebesar 0,456 hal ini
menunjukkan bahwa 45,6% kinerja karyawan dipengaruhi oleh pelatihan.

Kata Kunci: Pelatihan, Kinerja Karyawan



ABSTRACT

This research aims to determine the effect of training on employee
performance at PT Ide Sehati Sumbagsel Branch. This research is a type of
quantitative descriptive research. Data collected in the form of a questionnaire
containing statements, with a sample of 64 employees or all employees. In this
research there are 2 (two) variables, namely Training (X) and Employee
Performance (Y). This research uses simple linear regression analysis and uses
data processing application IBM SPSS V.23.0 for windows. The results showed
that training had a positive and significant effect on employee performance, as
indicated by a positive regression coefficient of 0.413 with a t-count value =
4.039 > t-table = 1.998 and a t-test probability value of 0.000 sig <0.05. The
magnitude of the effect of training on employee performance at PT Ide Sehati
Branch Sumbagsel is indicated by a coefficient of determination of 0.456, this
indicates that 45.6% of employee performance is influenced by training.

Keywords: Training, Employee Performance



DAFTAR ISI 

 

 

Halaman: 

 

HALAMAN JUDUL .................................................................................  i 

HALAMAN PENGESAHAN ...................................................................  ii 

HALAMAN PERNYATAAN ...................................................................  iii 

HALAMAN PENGESAHAN PENGUJI .................................................  iv 

MOTTO DAN PERSEMBAHAN ............................................................  v 

KATA PENGANTAR ...............................................................................  vi 

UCAPAN TERIMA KASIH .....................................................................  vii 

ABSTRAK  ...............................................................................................  ix 

DAFTAR ISI .............................................................................................  xi 

DAFTAR TABEL .....................................................................................  xiv 

DAFTAR GAMBAR .................................................................................  xv 

DAFTAR LAMPIRAN .............................................................................  xvi 

 

BAB I PENDAHULUAN 

 1.1 Latar Belakang Pemilihan Judul ...........................................  1 

 1.2 Rumusan Masalah ................................................................  3 

 1.3 Ruang Lingkup Pembahasan ................................................  3 

 1.4 Tujuan dan Manfaat Penelitian .............................................  3 

  1.4.1 Tujuan ........................................................................  3 

  1.4.2 Manfaat.......................................................................  3 

 1.5 Metodologi Penelitian ..........................................................  4 

  1.5.1 Ruang Lingkup Penelitian ...........................................  4 

  1.5.2 Jenis dan Sumber Data ................................................  4 

   1.5.2.1 Jenis Data ......................................................  4 

   1.5.2.2 Sumber Data ..................................................  4 

  1.5.3 Teknik Pengumpulan data ...........................................  5 

   1.5.3.1 Riset Lapangan ..............................................  5 

   1.5.3.2 Studi Kepustakaan .........................................  6 

  1.5.4 Populasi dan Sampel ...................................................  6 



   1.5.4.1 Populasi.........................................................  6 

   1.5.4.2 Sampel ..........................................................  7 

  1.5.5 Teknik Analisis Data ...................................................  7 

   1.5.5.1 Uji Validitas ..................................................  7 

   1.5.5.2 Uji Reliabilitas ..............................................  7 

   1.5.5.3 Analisis Data Deskriptif ................................  9 

   1.5.5.4 Regresi Linear Sederhana ..............................  9 

 

BAB II TINJAUAN PUSTAKA 

 2.1 Pelatihan ..............................................................................  11 

  2.1.1 Pengertian Pelatihan .................................................  11 

  2.1.2 Manfaat Pelatihan .....................................................  12 

  2.1.3 Indikator Pelatihan ....................................................  13 

 2.2 Kinerja Karyawan ................................................................  14 

  2.2.1 Pengertian Kinerja Karyawan ...................................  14 

  2.2.2 Faktor-Faktor yang Mempengaruhi Kinerja ..............  14 

  2.2.3 Indikator Kinerja Karyawan ......................................  15 

 2.3 Hubungan Pelatihan Terhadap Kinerja Karyawan.................  15 

 

BAB III KEADAAN UMUM PERUSAHAAN 

 3.1 Sejarah Singkat Perusahaan ..................................................  17 

 3.2 Visi, Misi dan Logo Perusahaan ...........................................  19 

  3.2.1 Visi Perusahaan ........................................................  19 

  3.2.2 Misi Perusahaan ........................................................  19 

  3.2.3 Logo Perusahaan.......................................................  19 

 3.3 Struktur Organisasi dan Pembagian Tugas ............................  20 

  3.3.1 Struktur Organisasi Perusahaan .................................  20 

  3.3.2 Pembagian Tugas ......................................................  23 

 3.4 Pelatihan Yang Sudah Diberikan Perusahaan........................  27 

 3.5 Profil Responden ..................................................................  31 

 

 

BAB IV HASIL DAN PEMBAHASAN 

 4.1 Hasil ....................................................................................  39 

  4.1.1 Uji Validitas .............................................................  39 

  4.1.2 Uji Reliabilitas ..........................................................  41 



  4.1.3 Analisis Statistik Deskriptif ......................................  42 

   4.1.3.1 Variabel Pelatihan Terhadap Kinerja  

    Karyawan ......................................................  43 

 

  4.1.4 Analisis Regeresi Linear Sederhana ..........................  54 

   4.1.4.1 Uji T (Parsial)................................................  54 

   4.1.4.2 Koefisien Determinasi R2 ..............................  55 

 4.2 Pembahasan .........................................................................  57 

 

BAB V KESIMPULAN DAN SARAN 

 5.1 Kesimpulan ..........................................................................  60 

 5.2 Saran  ...................................................................................  61 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 



DAFTAR TABEL 

 

Halaman: 

 

Tabel 1.1 Skala Pengukuran Likert ...........................................................  6 

Tabel 3.1 Jenis Pelatihan Karyawan PT Ide Sehati Cabang Sumbagsel .....  28 

Tabel 3.2 Jenis Kelamin Responden .........................................................  31 

Tabel 3.3 Usia Responden ........................................................................  32 

Tabel 3.4 Status Responden ......................................................................  33 

Tabel 3.5 Bagian/Divisi ............................................................................  33 

Tabel 3.6 Berdasarkan Pendidikan Terakhir .............................................  34 

Tabel 3.7 Rekapitulasi Jawaban Responden Variabel Pelatihan (X) ..........  35 

Tabel 3.8 Rekapitulasi Jawaban Responden Variabel Kinerja Karyawan  

 (Y) ............................................................................................  37 

Tabel 4.1 Hasil Uji Validitas Variabel Pelatihan (X) ................................  36 

Tabel 4.2 Hasil Uji Validitas Variabel Kinerja (Y) ...................................  36 

Tabel 4.3 Hasil Uji Reliabilitas .................................................................  38 

Tabel 4.4 Frekuensi Penilaian Karyawan Terhadap Pelatihan  ..................  39 

Tabel 4.5 Frekuensi Penilaian Karyawan Terhadap Kinerja  

 Karyawan (Y) ...........................................................................  43 

Tabel 4.6 Hasil Uji- t (Parsial) ..................................................................  51 

Tabel 4.7 Hasil Uji Koefisien Determinasi ...............................................  51 

Tabel 4.8 Koefisien Regersi .....................................................................  52 

 

 

 

 

 

 

 

 

 



DAFTAR GAMBAR 

 

Halaman: 

 

Gambar 3.1 Kantor Pusat dan Tempat Training PT Ide Sehati .................  18 

Gambar 3.2 PT Ide Sehati Cabang Sumbagsel (Cluster Palembang) ........  18 

Gambar 3.3 Logo PT Ide Sehati...............................................................  19 

Gambar 3.4 Struktur Organisasi Perusahaan PT Ide Sehati ......................  22 

Gambar 3.5 Struktur Organisasi PT Ide Sehati Cabang Sumbagsel ..........  23 

  



DAFTAR LAMPIRAN 

 

Lampiran 1 Surat Pengantar Pengambilan Data 

Lampiran 2 Surat Izin Pengambilan Data 

Lampiran 3 Surat Balasan Izin Pengambilan Data 

Lampiran 4 Kartu Kunjungan Mahasiswa 

Lampiran 5 Kesepakatan Bimbingan Laporan Akhir Pembimbing I 

Lampiran 6 Lembar Bimbingan Laporan Akhir Pembimbing I 

Lampiran 7 Kesepakatan Bimbingan Laporan Akhir Pembimbing II 

Lampiran 8 Lembar Bimbingan Laporan Akhir Pembimbing II 

Lampiran 9 Rekomendasi Sidang 

Lampiran 11 Kuesioner 

Lampiran 12     Hasil Analisis Data Dengan SPSS 


