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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi kegunaan, persepsi 

kemudahan dan persepsi risiko terhadap minat nasabah menggunakan Mobile 

Banking pada PT Bank Mandiri, Tbk Kantor Cabang Palembang Arief. Metode 

penelitian menggunakan metode eksperimen dengan jenis penelitian kuantitatif. 

Data dikumpulkan melalui kuesioner secara online dengan total sampel sebanyak 

100 responden. Teknik pengambilan sampel menggunakan purposive sampling, 

dengan kriteria yaitu nasabah yang menggunakan Mobile Banking Bank Mandiri. 

Analisis data yang digunakan adalah regresi linear berganda dengan bantuan 

program SPSS versi 26. Hasil uji t dan uji F pada penelitian menunjukkan bahwa 

variabel persepsi kegunaan, persepsi kemudahan dan persepsi risiko berpengaruh 

signifikan terhadap minat nasabah. Hasil uji regresi linear berganda menunjukkan 

bahwa variabel persepsi kegunaan memiliki pengaruh yang lebih dominan 

terhadap minat nasabah menggunakan Mobile Banking pada PT Bank Mandiri, 

Tbk Kantor Cabang Palembang Arief.  

 

Kata kunci : Persepsi Kegunaan, Persepsi Kemudahan, Persepsi Risiko, 

Minat Nasabah 
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ABSTRACT 

 

 

This study aims to determine the effect of perceived usefulness, perceived of ease 

and perceived risk on customer interest in using Mobile Banking at PT Bank 

Mandiri, Tbk Palembang Arief Branch Office. The research method uses 

experimental methods with quantitative research types. Data were collected 

through an online questionnaire with a total sample of 100 respondents. The 

sampling technique used is purposive sampling, with the criteria that customers 

use Bank Mandiri Mobile Banking. Analysis of the data used is multiple linear 

regression with the help of SPSS version 26 program. The results of the t test and 

F test in this study indicate that the variables of perceived usefulness, perceived 

convenience and perceived risk have a significant effect on customer interest. The 

results of multiple linear regression test indicate that the perceived usefulness 

variable has a more dominant influence on customer interest in using Mobile 

Banking at PT Bank Mandiri, Tbk Palembang Arief Branch Office. 

 

Keywords: Perceived of Usefulness, Perceived of Ease, Perceived of Risk, 

Customer Interest 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR ISI  

 

Halaman 

HALAMAN JUDUL ...................................................................................... i 

HALAMAN PENGESAHAN ........................................................................ ii 

HALAMAN PENGESAHAN PENGUJI ..................................................... iii 

HALAMAN PERNYATAAN ........................................................................ iv 

MOTTO DAN PERSEMBAHAN ................................................................. v 

KATA PENGANTAR .................................................................................... vi 

UCAPAN TERIMAKASIH........................................................................... vii 

ABSTRAK ...................................................................................................... ix 

DAFTAR ISI ................................................................................................... xi 

DAFTAR TABEL .......................................................................................... xiv 

DAFTAR GAMBAR ...................................................................................... xv 

DAFTAR LAMPIRAN .................................................................................. xvi 

 

BAB I PENDAHULUAN 

1.1 Latar Belakang .................................................................................. 1 

1.2 Perumusan Masalah .......................................................................... 5 

1.3 Ruang Lingkup Pembahasan ............................................................ 6 

1.4 Tujuan dan Manfaat Penelitian ......................................................... 7 

1.4.1 Tujuan Penelitian .................................................................... 7 

1.4.2 Manfaat Penelitian .................................................................. 7 

 

BAB II STUDI KEPUSTAKAAN 

2.1 Landasan Teori ................................................................................. 9 

2.1.1 Pengertian Technology Acceptance Model (TAM) ................ 9 

2.1.2 Persepsi ................................................................................... 11 

2.1.3 Mobile Banking ...................................................................... 16 

2.1.4 Minat Menggunakan Mobile Banking .................................... 17 

2.2 Penelitian Terdahulu ......................................................................... 20 

2.3 Kerangka Pikir .................................................................................. 27 

2.4 Hipotesis ........................................................................................... 28 

 

BAB III METODE PENELITIAN 

3.1 Ruang Lingkup Penelitian ................................................................ 30 

3.2 Rancangan Penelitian........................................................................ 30 

3.3 Jenis Penelitian dan Sumber Data..................................................... 30 



xii 
 

3.4 Teknik Pengumpulan Data ............................................................... 31 

3.5 Lokasi Penelitian .............................................................................. 33 

3.6 Populasi, Sampel dan Teknik Pengambilan Sampel......................... 34 

3.6.1 Populasi .................................................................................. 34 

3.6.2 Sampel .................................................................................... 34 

3.6.3 Teknik Pengambilan Sampel .................................................. 34 

3.7 Teknik Analisis Data ........................................................................ 35 

3.7.1 Uji Validitas ............................................................................ 35 

3.7.2 Uji Reliabilitas ........................................................................ 36 

3.7.3 Uji t (Uji Parsial) .................................................................... 36 

3.7.4 Uji F (Uji Simultan) ................................................................ 37 

3.7.5 Koefisien Determinasi (R2) .................................................... 37 

3.7.6 Regresi Linear Berganda ........................................................ 38 

3.7.7 Koefisien Korelasi .................................................................. 39 

3.8 Definisi Operasional Variabel .......................................................... 39 

 

BAB IV HASIL DAN PEMBAHASAN 

4.1 Hasil Penelitian ................................................................................. 42 

4.1.1 Sejarah Singkat Bank Mandiri ................................................ 42 

4.1.2 Visi dan Misi Bank Mandiri ................................................... 44 

4.1.3 Logo Bank Mandiri ................................................................ 44 

4.2 Deskripsi Karakteristik Responden .................................................. 45 

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin ............ 45 

4.2.2 Karakteristik Responden Berdasarkan Usia ........................... 46 

4.2.3 Karakteristik Responden Berdasarkan Pekerjaan ................... 46 

4.2.4 Karakteristik Responden Berdasarkan Pendapatan ................ 47 

4.3 Pengujian Instrumen 

4.3.1 Uji Validitas ............................................................................ 48 

4.3.2 Uji Reliabilitas ........................................................................ 52 

4.4 Analisis Data ..................................................................................... 53 

4.4.1 Uji t (Parsial) .......................................................................... 53 

4.4.2 Uji F (Simultan) ...................................................................... 56 

4.4.3 Uji Koefisien Determinasi ...................................................... 58 

4.4.4 Uji Regresi Liniear Berganda ................................................. 59 

4.4.5 Uji Koefisien Korelasi ............................................................ 61 

4.5 Pembahasan ...................................................................................... 64 

4.5.1 Pengaruh Variabel Persepsi Kegunaan (X1) terhadap  

Minat Nasabah (Y) Menggunakan Mobile Banking .............. 64 

4.5.2 Pengaruh Variabel Persepsi Kemudahan (X2) terhadap  

Minat Nasabah (Y) Menggunakan Mobile Banking .............. 66 

4.5.3 Pengaruh Variabel Persepsi Risiko (X3) terhadap  

Minat Nasabah (Y) Menggunakan Mobile Banking .............. 68 

4.5.4 Pengaruh Variabel Persepsi Kegunaan (X1), Persepsi  

Kemudahan (X2) dan Persepsi Risiko (X3) secara Bersama- 

sama terhadap Minat Nasabah (Y) Menggunakan  

Mobile Banking ...................................................................... 70 



xiii 
 

4.5.5 Variabel yang Lebih Dominan antara Persepsi Kegunaan,  

Persepsi Kemudahan dan Persepsi Risiko terhadap Minat 

Nasabah (Y) Menggunakan Mobile Banking ......................... 71 

 

BAB V PENUTUP 

5.1 Kesimpulan ....................................................................................... 72 

5.2 Saran ................................................................................................. 72 

5.3 Keterbatasan Penelitian .................................................................... 74 

 

DAFTAR PUSTAKA ..................................................................................... 75 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR TABEL 

 

Halaman 

Tabel 1.1 Jumlah Nasabah Pengguna Mobile Banking pada Bank 

Mandiri Kantor Cabang Palembang Arief Periode 2017-2021 ....... 3 

Tabel 2.1 Penelitian Terdahulu ........................................................................ 20 

Tabel 3.1 Skala Likert ...................................................................................... 32 

Tabel 3.2 Indikator Variabel ............................................................................ 40 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 45 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia ..................................... 46 

Tabel 4.3 Karakteristik Responden Berdasarkan Pekerjaan ............................ 46 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendapatan .......................... 47 

Tabel 4.5 Uji Validitas Data Persepsi Kegunaan (X1) ..................................... 49 

Tabel 4.6 Uji Validitas Data Persepsi Kemudahan (X2) .................................. 50 

Tabel 4.7 Uji Validitas Data Persepsi Risiko (X3) ........................................... 51 

Tabel 4.8 Uji Validitas Data Minat (Y) ........................................................... 51 

Tabel 4.9 Hasil Uji Reliabilitas ........................................................................ 53 

Tabel 4.10 Hasil Uji t (Parsial) ........................................................................ 54 

Tabel 4.11 Hasil Uji F (Simultan) .................................................................... 57 

Tabel 4.12 Hasil Uji Koefisien Determinasi .................................................... 58 

Tabel 4.13 Hasil Uji Regresi Liniear Berganda ............................................... 59 

Tabel 4.14 Interpertasi Korelasi ....................................................................... 62 

Tabel 4.15 Koefisien Korelasi.......................................................................... 62 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR GAMBAR 

 

Halaman 

Gambar 2.1 Kerangka Pemikiran ..................................................................... 27 

Gambar 4.1 Logo Bank Mandiri ...................................................................... 44 

Gambar 4.2 Scatter Plot ................................................................................... 63 

Gambar 4.3 Ulasan Nasabah ............................................................................ 65 

Gambar 4.4 Ulasan Nasabah ............................................................................ 67 

Gambar 4.5 Ulasan Nasabah ............................................................................ 69 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
 

DAFTAR LAMPIRAN 

 

Lampiran 1   Lembar Rekomendasi Ujian Skripsi 

Lampiran 2   Surat Kesepakatan Bimbingan Skripsi Pembimbing 1 

Lampiran 3   Surat Kesepakatan Bimbingan Skripsi Pembimbing 2 

Lampiran 4   Lembar Bimbingan Skripsi Pembimbing 1 

Lampiran 5   Lembar Bimbingan Skripsi Pembimbing 2 

Lampiran 6   Surat Izin Pengambilan Data 

Lampiran 7   Balasan Surat Izin Pengambilan Data 

Lampiran 8   Daftar Pertanyaan Kuesioner 

Lampiran 9   Hasil Rekapitulasi Jawaban Responden 

Lampiran 10 Hasil Rekapitulasi Karakteristik Responden 

Lampiran 11 Hasil Uji Validitas Data 

Lampiran 12 Hasil Uji Reliabilitas Data 

Lampiran 13 Lembar Revisi Skripsi (Perbaikan) 

Lampiran 14 Lembar Tanda Persetujuan Revisi 

 


