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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi kegunaan, persepsi 

kemudahan dan persepsi risiko terhadap minat nasabah menggunakan Mobile 

Banking pada PT Bank Mandiri, Tbk Kantor Cabang Palembang Arief. Metode 

penelitian menggunakan metode eksperimen dengan jenis penelitian kuantitatif. 

Data dikumpulkan melalui kuesioner secara online dengan total sampel sebanyak 

100 responden. Teknik pengambilan sampel menggunakan purposive sampling, 

dengan kriteria yaitu nasabah yang menggunakan Mobile Banking Bank Mandiri. 

Analisis data yang digunakan adalah regresi linear berganda dengan bantuan 

program SPSS versi 26. Hasil uji t dan uji F pada penelitian menunjukkan bahwa 

variabel persepsi kegunaan, persepsi kemudahan dan persepsi risiko berpengaruh 

signifikan terhadap minat nasabah. Hasil uji regresi linear berganda menunjukkan 

bahwa variabel persepsi kegunaan memiliki pengaruh yang lebih dominan 

terhadap minat nasabah menggunakan Mobile Banking pada PT Bank Mandiri, 

Tbk Kantor Cabang Palembang Arief.  

 

Kata kunci : Persepsi Kegunaan, Persepsi Kemudahan, Persepsi Risiko, 

Minat Nasabah 
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ABSTRACT 

 

 

This study aims to determine the effect of perceived usefulness, perceived of ease 

and perceived risk on customer interest in using Mobile Banking at PT Bank 

Mandiri, Tbk Palembang Arief Branch Office. The research method uses 

experimental methods with quantitative research types. Data were collected 

through an online questionnaire with a total sample of 100 respondents. The 

sampling technique used is purposive sampling, with the criteria that customers 

use Bank Mandiri Mobile Banking. Analysis of the data used is multiple linear 

regression with the help of SPSS version 26 program. The results of the t test and 

F test in this study indicate that the variables of perceived usefulness, perceived 

convenience and perceived risk have a significant effect on customer interest. The 

results of multiple linear regression test indicate that the perceived usefulness 

variable has a more dominant influence on customer interest in using Mobile 

Banking at PT Bank Mandiri, Tbk Palembang Arief Branch Office. 

 

Keywords: Perceived of Usefulness, Perceived of Ease, Perceived of Risk, 

Customer Interest 
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