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ANALISIS KELAYAKAN FASILITAS DAN EKSISTENSI UPT
MUSEUM & ZO0O TANJUNGPANDAN SEBAGAI WISATA SEJARAH DAN
BUDAYA DI KOTA TANJUNGPANDAN, BELITUNG

Annisa Nur Amalia, 061840611825

ABSTRAK

Penelitian ini bertujuan untuk mengetahui kelayakan fasilitas dan eksistensi
UPT Museum & Zoo Tanjungpandan sebagai wisata sejarah dan budaya di kota
Tanjungpandan, Belitung. Metode yang digunakan pada penelitian ini berupa analisis
deskriptif dengan pendekatan kualitatif. Responden dalam penelitian ini yaitu
pengelola objek wisata UPT Museum & Zoo Tanjungpandan dan wisatawan yang
datang untuk berkunjung. Adapun teknik pengambilan data di dapatkan melalui
wawancara, pengisian kuisioner, observasi, dan dokumentasi. Hasil penelitian
menunjukkan bahwa kelayakan fasilitas di objek wisata UPT Museum & Zoo
Tanjungpandan pada bagian fasilitas utama sudah dalam kategori layak, sedangkan
pada fasilitas pendukung dan penunjang masih belum 100% layak karena masih ada
beberapa fasilitas yang tidak memberikan kesan baik bagi kepuasan wisatawan seperti
kandang hewan yang kotor dan terkesan kumuh, beberapa fasilitas anak yang sudah
berkarat dan berlumut, dan akses jalan antar area kandang satu dan lainnya kurang baik
dilihat dari beberapa konblok yang pecah dan berlumut. Sedangkan mengenai
eksistensi museum sebagai wisata sejarah dan budaya sudah memasuki kategori eksis
karena citra yang ditampilkan museum sudah cukup mewakili identitas museum
sebagai objek wisata sejarah dan budaya dan juga penulis menemukan bahwa ada
beberapa cara dari pihak museum untuk menjaga citra UPT Museum & Zo00
Tanjungpandan sebagai wisata sejarah dan budaya yang sudah terkenal di kota
Tanjungpandan.

Kata kunci: Kelayakan Fasilitas, Eksistensi, Museum



FEASIBILITY ANALYSIS OF FACILITIES AND EXISTENCE OF UPT
MUSEUM & ZO0O TANJUNGPANDAN AS HISTORICAL AND CULTURAL
TOURISM IN TANJUNGPANDAN CITY, BELITUNG

Annisa Nur Amalia, 061840611825

ABSTRACT

This study aims to determine the feasibility of the facilities and the existence of UPT
Museum & Zoo Tanjungpandan as historical and cultural tourism in the city of
Tanjungpandan, Belitung. The method used in this research is descriptive analysis with
a qualitative approach. Respondents in this study were the managers of the
Tanjungpandan UPT Museum & Zoo tourism object and tourists who came to visit.
The data collection techniques were obtained through interviews, filling out
questionnaires, observation, and documentation. The results showed that the feasibility
of the facilities at the Tanjungpandan UPT Museum & Zoo tourist attraction in the
main facilities section was in the decent category, while the supporting and supporting
facilities were still not 100% feasible because there were still some facilities that did
not give a good impression to tourist satisfaction such as animal cages. which is dirty
and looks shabby, some of the children’s facilities are rusty and mossy, and the access
road between one cage area and another is not good as seen from several broken and
mossy blocks. Meanwhile, regarding the existence of the museum as historical and
cultural tourism, it has entered the existing category because the image displayed by
the museum is sufficient to represent the identity of the museum as a historical and
cultural tourism object and the author also finds that there are several ways from the
museum to maintain the image of UPT Museum & Zoo Tanjungpandan as tourism.
history and culture that is well known in the city of Tanjungpandan.

Keywords: Facility Feasibility, Existence, Museum
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