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ABSTRAK

Pengaruh Pengetahuan Perpajakan, Kesadaran Wajib Pajak, Ketegasan Sanksi Pajak,
Dan Kualitas Pelayanan Publik Terhadap Kepatuhan Wajib Pajak Restoran Di Kota
Palembang

Farhani Zulhikmatinnisa, 2022 (xvii + 76 halaman )

Email : farhanihani57@gmail.com

Penelitian ini bertujuan untuk mengetahui kepatuhan wajib pajak restoran yang terdiri dari
beberapa pengaruh seperti Pengetahuan Perpajakan, Kesadaran Wajib Pajak, Ketegasan Sanksi Pajak
dan Kualitas Pelayanan Publik. Penelitian ini merupakan penelitian kuantitatif dengan data primer.
Sebanyak 129 Restoran yang menjadi populasi dalam penelitian. Sampel penelitian ini berjumlah 129
responden dengan menggunakan metode cluster random sampling. Data yang diperoleh dari kuesioner
diolah dengan menggunakan program SPSS versi 21 dengan analisis regresi linier berganda. Hasil
penelitian menunjukkan bahwa: (1) Pengetahuan Perpajakan, Kesadaran Wajib Pajak, Ketegasan
Sanksi Pajak dan Kualitas Pelayanan Publik secara parsial berpengaruh positif dan signifikan terhadap
Kepatuhan Wajib Pajak Restoran di Kota Palembang dan (2) Pengetahuan Perpajakan,
Kesadaran Wajib Pajak, Ketegasan Sanksi Pajak dan Kualitas Pelayanan Publik secara simultan
berpengaruh terhadap Kepatuhan Wajib Pajak Restoran di Kota Palembang.

Kata kunci : Pengetahuan Perpajakan, Kesadaran Wajib Pajak, Ketegasan Sanksi Pajak dan Kualitas
Pelayanan Publik.
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ABSTRACT

The Effect of Tax Knowledge, Taxpayer Awareness, Firmness of Tax Sanctions, and Quality of Public
Services on Restaurant Taxpayer Compliance in Palembang City

Farhani Zulhikmatinnisa, 2022 (xvii + 76 page )

Email : farhanihani57@gmail.com

This survey was conducted to determine the compliance of restaurant taxpayers which consists of
several influences such as Tax Knowledge, Taxpayer Awareness, Firmness of Tax Sanctions and
Quality of Public Service. This research is a quantitative research with primary data. A total of 129
restaurants became the population in the study. The sample of this study amounted to 129 respondents
using cluster random sampling method. The data obtained from the questionnaire was processed using
the SPSS version 21 program with multiple linear regression analysis. The results showed that: (1)
Knowledge of Taxation, Taxpayer Awareness, Firmness of Tax Sanctions and Quality of Public
Services partially positive and significant effect on Restaurant Taxpayer Compliance in Palembang
City and (2) Tax Knowledge, Taxpayer Awareness, Firmness of Tax Sanctions and the Quality of
Public Services simultaneously affect the Compliance of Restaurant Taxpayers in Palembang City

Keywords: Tax Knowledge, Taxpayer Awareness, Firmness of Tax Sanctions and Quality of Public
Services.
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