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ABSTRACT

This study aims to identify the main barriers to retirement planning and determine
whether career commitment, job attachment, and expectations related to
professional development affect retirement planning for public and private
employees in Palembang, Indonesia. Retirement can be considered one of the
most important social change events. Important in late adulthood, which requires
realigning the routines of daily life and social contacts. This allows the emergence
of psychological problems. Retirement by some workers can be seen as a long-
awaited period. However, some perceive it as a time when most employees are
concerned about not preparing themselves financially early for retirement. Some
employees entering retirement face a difficult financial life. They feel that the
burden of living and lifestyle costs is getting more expensive, and because of the
age factor, health costs increase while routine income decreases. The approach
used in this research is quantitative. Data collection techniques using a
questionnaire using a sample of 114 employees in Palembang. The data uses
reliability analysis, multiple linear regression, normality analysis, and correlation
analysis using SPSS software. This study indicates that the main obstacles in
retirement planning among workers greatly affect career commitment, attachment
to work, and expectations related to professional development. The target
respondents were employees due to the limited time for data collection, which
should have been more than 120, because many did not have time to fill out the
questionnaire. This research is expected to increase knowledge about retirement

planning in more detail.

Keywords:
Planned retirement age, carcer commitment, Attachment to work, Work-related

expectations.



ACKNOWLEDGEMENT

I completed this research program with the invaluable support,
encouragement, inspiration, and active cooperation of several individuals.
Therefore, we are indebted and wish to express our deep gratitude to them.

First, I would like to thank God Almighty for giving me physical and
spiritual health. Then our lecturer AP. Dr. Jaizah Binti Othman has always been a
source of inspiration for me to do this thesis. Dr. Jaizah is always ready to help his
students with their thesis or research. Apart from that, I also don't forget my
supervisor, Mrs. Sumaiah Muhammad and Mrs. Nurhasanah, S.E, M.Si., Ak., CA.
I am very grateful for their support, generosity and encouragement, especially in
reading and providing feedback during my thesis. I greatly benefited from their
continued assistance in the research protocol and their sincere discussions and
guidance throughout the various stages of this research.

I also extend my most profound appreciation and gratitude to my family,
Bapak, Ibu, Kak Randy, Kak Candra, Uni Dyan, Ayuk Lina, Verdy, Wawa, Yuyu,
and Naznaz. They have inspired and encouraged me in every way. specifically, |
Would like to thank too Dwiki, who always accompany me from the start until the
day I finish this thesis, always trust, and give support to finish this work when I
thought of giving up, and always encouraged me to complete my thesis on time.
next, [ want to thank all my beloved 29-03A housemates, and I want to thank my
classmates who have struggled from the beginning of the semester until now. You

are all amazing. Finally, I would like to express my deepest gratitude to myself.



DEDICATION

This study is wholeheartedly dedicated to my beloved family, friends, and
classmates who provided advice, strength, and encouragement to complete this
thesis when I thought of giving up, and who provided constant moral, spiritual,
emotional, and financial support.

In addition, my lecturer AP. Dr. Jaizah Othman and supervisor Mrs.
Sumaiah Muhammad and Mrs. Nurhasanah, S.E, M.Si., Ak., CA. were a source of
inspiration and a pillar of support in the completion of this thesis. And lastly, I
have dedicated this book to Almighty God. I thank you for the guidance, the
strength, the power of the spirit, the protection and the abilities and for giving me

a healthy life. All this I offer to you.



TABLE OF CONTENTS

DECLARATION....uuiiiiitennennnsnensnesnnssnsssesssssssssasssssssssssessassssssasssassssssssssassssssasssassssssssssases i
ABSTRACT ....ciietinienensnennnsisssesssessssssessssssssssssssessassssssassssssssssssssassssssassssssssssssssassssssnse ii
ACKNOWLEDGEMENT .....uooniiininnnensnnnsnnnsnnsssessesssssssssssssssssasssssssssssssssssssssssssssssssssss il
DEDICATION .uuucoiiinininnnensnenssnesssnnssnesssnssssesssesssssssssssssssssssssssssssssssssssssssssssassssssssssssasssssssss iv
TABLE OF CONTENTS.....cuuiiiiiintininsnennesnnssnsssessnsssssssesssssssssssssaesssssssssassssssssssassssssasss v
LIST OF APPENDICES......uouuiiiniennensuennnsnnnssnssnessessaessssssssssssssssssssasssassssssssssassssssassssssaes vi
LIST OF TABLES....cuutettninitintenntinsainssessseesssessssssssssssssssssssssssssssssasssssssssssssssssssssssssassss vii
LIST OF FIGURES......coottiirntinsuennnensainssnesssncsssesssnssssssssnsssssssssssssssssassssssssssssassssasssssssassss viil

CHAPTER ONE INTRODUCTION

L1 INEEOAUCTION. ¢ttt ettt ettt e e e sat e et e s st e enbeesateenbeesneeenseens 1
1.2 Background of the Study ........ccccooiiiiiiiiiiiiie e 2
1.3 Problem StatemMENL.........cceeriiiiiriieiieiieiteeie ettt sttt 4
1.4 ReSCAICh ODJECTIVE....eeiuiieiiieiiieiieeiie et te ettt ettt et e s eteetaesaaeesbeessseesaesnseenseessseensees 4
1.5 ReSCarch QUESTION. .....ccuviiiiiieeiiieeciie ettt et e et e et e e e e e et eeetaeesaraeeeabeeessseeesnseeenneas 5
1.6 Significance 0f the STUAY......cccooiiriiiiiiii e 5
16,1 ACAEIMICS. ...ttt sttt ettt 5
L.6.2 EMPIOYEEC.....eeeiiieeiiieeiite ettt ettt et et e st e e e ete e e snbeeesaeeensaeeensseesnseeennnes 5
1.7 Limitation of the StUAY........coveiiiiiiiii e 5
1.8 Summary 0f the Chapter..........cccovviiiiiiiiiiii e 6

CHAPTER TWO LITERATUE REVIEW

2.0 INEEOAUCHION. 1.ttt ettt et b e et e bt e et e e bt e snbeeteeenbeenbeesnneeseens 7
2.1 Theoretical LItETature. ......cccueeiuiieiierieeieeeiee ettt ettt ettt ettt e st eebeesnteenneeene 7
2.1.1 Retirement PIANNING. .........c.ccoviiiieiiieeieeiieie ettt ettt sveeseesse e seeenseenne 7
2.1.2 Career COMMILIMENL......ccc.eiiiriieiertieteete ettt ettt et e steeteeieesbeebesseeseeeeesneesneanneas 8
2.1.3 Attachment t0 WOTK.......c.ooiiiiiiiiiiee e 8
2.1.4 Expectations Relating to Professional development.............cccoooiiniiiiiiiiiinieniceens 9

2.2 EMPIrical LITETATUIE. .....ccviieiiiieeiieecieeeeiee et e et e et e et e e e e e saeeeeveeesareeesveeesaseeennneaens 9



2.3 Hypothesis DeVEIOPMENL.........cccuiiriiiiieiieeiieciie ettt ettt eesae e e e 11
2.4 Research Model of StUAY......oveiiiieiiieeieee e e e 11
2.5 SUIMNIMATY ....eeeiiieeiiieeiiee et e et e e ette e st eeeeebee s taeeesteessaeesnseeeanseeeasseeensseeansseessseesssesssneenns 11

CHAPTER THREE RESEARCH METHODOLOGY

3.0 INETOAUCLION. ..c..eeitieiieeiiettee ettt ettt ettt et s st e bt et esaeenbe e 12
3.1 Overview of Research DeSI@N........ccc.ueiiiiiiieiiieiieieeiieste et 12
3.2 Research Instrument and Measurement. ............cooueerueeriieriienieesiiesie et 13
3.2.1 QueStioNNAIre DESIZN .....ccueiiiiiiiiiiieiie ettt ettt ettt e s ateebeesneeeeeens 13
3.2.2 Measurement DESIZN.......ccueeruieriieiiieeiieeieenieeteesteeereesteeereeseeessseeseesaseeseessseensaensseenns 13
3.3 Data COlLECHION. .....ecueeiieieeiieieete ettt et et e bt e e et esaeesesneans 13
B4 VATIADIE ...t ettt et e esae b n 13
3.4.1 Dependent Variable..........c.ooouiiiiiiiiiiieiiiee et 14
3.4.2 Independent Variable...........cocuieiiiriiiiienieeieeeie ettt et 14
3.5 Data ANalySis StratC@ICS......cecuieruierieeiiieiieeitieeteeieesteeeteesteeeaeesseeeseesseessseesseessseesseessnes 14
3.0 SUITIINIATY ..ottt ettt et ettt et st e e st e et e sen e et e saseesneesaneennees 16

CHAPTER FOUR DATA ANALYSIS AND FINDING

4.0 TNIFOAUCTION. ...ttt ettt ettt et et e e sa e e bt estesbeebeentesaeanaeas 17
4.1 DESCIIPHIVE SEALISTICS ..eevvieurieiieeiiieriieeieesiee et e site et et e et eteesae e e bt esabeebeesnbeenteesnseenseennne 17
4.1.1 Demographic INfOrmation...........cccueiiiiiiiiiiienie et 17
4.2 Reliability ANALYSIS.....ccccvieiiieriieiienieeieesie et esite et et e e bt eaeeenseesseessseeseessseensaessseenseennns 22
4.2.1 REHADIIEY TESt...eccuiieiieeiiieiieeiie ettt ettt ettt ste e bt e ssaeetaessbeesbeessseenseesnseenseennnas 24
4.3 Correlation ANALYSIS.......coceeruiriiriiieiiereete ettt sttt 24
4.3.1 COrTelation TeST......eeeiieiiiiiieiee ettt ettt et sat e et e st e saaeebeesnees 25
4.4 RegreSSiON ANALYSIS....cc.ueiiiiiiieeiieiieeieeiteeteetee st esteesteesbeeesaeesaessseesseessseeseessseenseensnes 26
BT ToTESE ettt st ettt ettt bt ettt et e s ens 26
442 ANOV A TOSE.eutieuieeiiesieeie ettt ete sttt et e e ete st esteessesseenseessessaenseensesseesseensesseenseensenns 28
4.4.3 AJUSTEA R2 TESL...ccuiieiieiiiieiieee ettt ettt ettt ettt e b e neeennee 28
4.5 HYPOthesis TESTINE....ccuueeitieiiietierie ettt ettt ettt et ee sttt e sttt e st e et esateebeesaeeenneens 29

4.6 SUMMATY Of FINAINES......oeoiiiiiiieiieiiecieecite ettt ettt et e s sbe e seeesbeenseeens 31



CHAPTER FIVE CONCLUSIONS AND RECOMMENDATION

5.1 CONCIUSION. ...ttt ettt ettt e atese et eaee s bt et e eseenaeenseeneens 32
5.2 RECOMMENAATIONS. ....uuieeiiietieeiieiie ettt ettt et ettt et e et e it e e bt e sseeeteessbeenbeesneeenseans 32
5.3 Limitations of STUAY........coiiriiiiiiiiii e 33
REFERENCES........coiiiiitiniisticntinenssisssissesssisssssesssisssssssssssssssssssssssssssssssssssssssssssssssssans 34

APPENDICES.....coiiiintinieninsnennnsnnssesssessssssessssssssssssssesssssssssassssssssssssssassssssasssssssssssssss 36



LIST OF APPENDICES

Appendices Questionnaire DeSiZN......ccueiireeiseiisensseiisinssenssnensensssecsessssesssesssseessesssaneses



LIST OF TABLES

Table 4.1.1 Frequency and Percentage of Participants Gender............cccccerueeeeecruersnnnene 24
Table 4.1.2 Frequency and Percentage of Participants Aged..........ccceeerevcuercrcercscunrcsanns 25
Table 4.1.3 Frequency and Percentage of Participants Status.........coeenseeesenssncnseecsanes 26
Table 4.1.4 Frequency and Percentage of Participants Level of Education.................. 27
Table 4.1.5 Frequency and Percentage of Participants Monthly Income...................... 28
Table 4.2 Cronbach’s Alpha Coefficient Size........cocceeevveivivurinsrnnicssnrcsssnrcssnncssnnrsssssscsanns 30
Table 4.2.1 Reliability TeSt....ccuiiiiiiiiiiiiissiiissniissnecssenessnrcsssncssssnessssncssssssssssssssssssssseses 30
Table 4.3 Interpretation of the Pearson’s correlation Coefficients.........ccceevueeecueeecnnaee. 31
Table 4.3.1 Correlation Analysis of Research Variables........c.ccceeveevvveriniercssercscnncsnns 32
Table 4.4.1 Coefficients (T-teSt)....ccccrrrrricrrcrnrecsssnsiesssssnsecsssasssssssssssssssssssssssssasssssssssssssses 33
Table 4.4.2 ANOV A TeSluuuuciinueiiisniiiisnnenssnncsssnncssssncssssscssssscssssesssssesssssessssssssssssssssssssssssssses 34
Table 4.4.3 Adjusted R2 Test (Model SUMMATY)...cc.cevveenrenssnensnnssnncsaenssaessseesssessansssncens 34

Table 4.5 Hypothesis Testing.......ccceevererssencssnrcssnnsssanisssanssssanesssssessssssssssssssssssssssssssssssnssss 35



LIST OF FIGURES

Figure 2.4 Conceptual FrameworK........iiiinseinsennsenseinsnennecsssecsessssessseesssecssesssscns 18
Figure 4.1.1 Statistics 0f Gender.........ciieiineeiseiisnensenisnensennssensnnsssesssessssecsssssssesssesssss 25
Figure 4.1.2 StatistiCs Of AGe...ccuverrruenrenrsrensnenssnnnsaensnesssnsssnssssesssnsssssssssssssssssnssssessassssasssns 26
Figure 4.1.3 Statistics Of StAtUS....cccververrrrensensinnnsenssnensaenssnesssessnesssessssesssssssnssssessassssasssns 27
Figure 4.1.4 Statistics of Level of Study........couueineicsuinsinssuinsinsnecseisseensecsssecsesssaeenne 28

Figure 4.1.5 Statistics of Monthly InCome..........cuuivueineicseeiserisnenseinsnensensseecsensseesssncsnns 29



	SKRIPSI
	SKRIPSI
	DEDICATION

