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ABSTRACT 

 
This study conducted to explore the influence of mobile payment on daily activities in 

physical stores. With the prevalence of mobile devices in today's society, many 

individuals are opting to carry their mobile devices instead of physical cash. This 

phenomenon has sparked the interest of researchers, leading to the development of this 

study. The main objective is to investigate the relationship between variables and 

determine the most influential dimension that affects adults and teenagers regarding 

mobile payment. The methodology employed in this study involved a survey of 321 

respondents from Palembang, Indonesia. The collected data was analyzed using 

reliability, correlation, and multiple regression techniques. The findings indicate that 

perceived trust and deal proneness significantly impact the interest to adopt mobile 

payment, whereas perceived convenience does not show a significant effect. It should 

be noted that this study has limitations, as it focuses on a specific area in Indonesia and 

targets adults and teenagers who may have time constraints due to work or school 

commitments. Nonetheless, this study contributes to understanding the lack of impact 

of mobile payments on daily activities and fills a gap in the existing literature. 

 
Keywords: Mobile Payment, Perceived Trust, Deal Proneness, Percieved 

Convenience.. 



ii  

 

ACKNOWLEDGEMENT 

 
 

I express my sincere gratitude to all individuals who have provided invaluable 

assistance, support, motivation, and active participation throughout this research 

program. I would like to extend my first and foremost appreciation to our esteemed 

lecturer, Dr. Jaizah Binti Othman, and Ms. Siti Khadijah Saleh., as well as Mrs. 

Faridah, for their unwavering encouragement throughout the completion of this thesis. 

Dr. Jaizah Binti Othman, Ms. Siti Khadijah Saleh, and Dra. Faridah, M.S. have 

consistently offered their assistance and guidance to students in their research 

endeavors. I am immensely grateful to my supervisor, Ms. Siti Khadijah Saleh, for her 

remarkable support, generosity, and guidance, particularly in reviewing and providing 

feedback on my proposal. I have greatly benefited from her continuous support during 

research conventions, discussions, and her invaluable guidance throughout the various 

stages of this study. Lastly, I extend profound appreciation to my family for their 

unwavering support, and I am grateful to my friends Arga Ammar, Fadhly Dody, 

Thoriq, Obay, Lulung, Agung, Birril, as well as my friend in Indonesia, Ahmad Putra 

Prawira, Doni, and Akbar, for their assistance. I would also like to acknowledge the 

help and guidance from all my classmates who have contributed to the completion of 

this research project, as well as express my gratitude for their support and 

encouragement. 

 

 
 

(Muhammad Azhar Anas) 

Bachelor in Accounting 

Faculty of Business Management and Professional Studies 

Management and Science University 



iii  

 

TABLE OF CONTENT 

SURAT PERNYATAAN BEBAS PLAGIARISME ............................................ i 

DECLARATION ................................................................................................. ii 

LEMBAR PENGESAHAN SKRIPSI ................................................................ iii 

PELAKSANAAN REVISI SKRIPSI ................................................................. iv 

ABSTRACT ......................................................................................................... v 

ACKNOWLEDGEMENT .................................................................................. vi 

TABLE OF CONTENT ..................................................................................... vii 

LIST OF TABLES .............................................................................................. ix 

LIST OF FIGURES ............................................................................................. x 

LIST OF APPENDICES ..................................................................................... xi 

CHAPTER I INTRODUCTION ...................................................................... 1 

1.1 Background of the Study ............................................................................ 1 

1.2 Problem Statement ...................................................................................... 1 

1.3 Research Objective and Questions .............................................................. 2 

1.4 Significance of Study .................................................................................. 3 

1.5 Thesis Organization .................................................................................... 3 

CHAPTER II THEORETICAL AND EMPIRICAL LITERATURE ............. 4 

2.1 Introduction ................................................................................................ 4 

2.2 Theoretical Literature ................................................................................. 4 

2.2.1 Perceived Trust .................................................................................. 4 

2.2.2 Deal Proneness .................................................................................. 5 

2.2.3 Perceived Convenience ...................................................................... 5 

2.2.4 Intention to Adopt Mobile Payment ................................................... 5 

2.3 Empirical Literature .................................................................................... 6 

2.4 Hypothesis Development ............................................................................ 7 

2.4.1 Effect of Perceived Trust on Interest to Adopt Mobile Payment.......... 7 

2.4.2 Effect of Deal Proneness on Interest to Adopt Mobile Payment .......... 7 

2.4.3 Effect of Perceived Convenience on Interest to Adopt Mobile Payment 

...............................................................................................................     7 

2.5 Theoretical or Conceptual Framework ........................................................ 8 



iv 
 

2.6 Conclusion ................................................................................................. 8 

CHAPTER III RESEARCH METHODOLOGY ............................................... 9 

3.1 Introduction ................................................................................................ 9 

3.2 Sample Selection and Data Sources ............................................................ 9 

3.3 Questionnaire Design ................................................................................. 9 

3.4 Variables ...................................................................................................10 

3.4.1 Dependent Variables .........................................................................10 

3.4.2 Independent Variables ......................................................................11 

3.5 Data Analysis Strategies ............................................................................11 

3.6 Conclusion ................................................................................................11 

CHAPTER IV RESULTS AND DISCUSSION .................................................12 

4.1 Introduction ...............................................................................................12 

4.2 Descriptive Statistics .................................................................................12 

4.3 Reliability Analysis ...................................................................................14 

4.3.1 Perceived Trust .................................................................................15 

4.3.2 Deal Proneness .................................................................................15 

4.3.3 Perceived Convenience .....................................................................15 

4.4 Correlation Analysis ..................................................................................16 

4.5 Multiple Regression Analysis ....................................................................18 

4.6 Hypothesis Testing ....................................................................................21 

4.7 Summary of Findings.................................................................................22 

CHAPTER V CONCLUSION AND RECOMMENDATION ..........................23 

5.1 Introduction ...............................................................................................23 

5.2 Summary of Research Findings .................................................................23 

5.3 Conclusion ................................................................................................23 

5.4 Recommendation .......................................................................................24 

5.5 Limitation of Study ....................................................................................24 

5.6 Future Research .........................................................................................24 

References ...........................................................................................................25 

Appendices ..........................................................................................................29 



v  

 
LIST OF TABLES 

 
Table 3.1 Alternative Answers .......................................................................10 

Table 4.1 Demographic Profile ......................................................................12 

Table 4.2 Cronbach’s Alpha ..........................................................................14 

Table 4.3 Reliability Analysis of Perceived Trust ................................................ 15 

Table 4.4 Reliability Analysis of Deal Proneness ...........................................15 

Table 4.5 Reliability Analysis of Perceived Convenience .................................... 15 

Table 4.6 Interpretation of the Pearson’s Correlation Coefficients ..................16 

Table 4.7 Correlation Analysis of Research Variables ....................................17 

Table 4.8 Model Summary .............................................................................18 

Table 4.9 ANOVA .........................................................................................19 

Table 4.10 Coefficients ....................................................................................19 

Table 4.11 Summary of Hypotheses Analysis ..................................................20 



vi  

 

LIST OF FIGURES 

 

 

 
Figure 2.1 Research Framework ............................................................................. 8 

Figure 4.1 Respondents’ Gender ...........................................................................13 

Figure 4.2 Respondents’ Age ................................................................................13 

Figure 4.3 Respondents’ Level of Mobile Payment Interest ...................................14 



vi

i 

 

LIST OF APPENDICES 

Appendix A Questionnaire Design .....................................................................49 


	INFLUENCE OF MOBILE PAYMENT TECHNOLOGY PALEMBANG, INDONESIA
	SKRIPSI
	Oleh: MUHAMMAD AZHAR ANAS
	POLITEKNIK NEGERI SRIWIJAYA PALEMBANG

	INFLUENCE OF MOBILE PAYMENT TECHNOLOGY PALEMBANG, INDONESIA (1)
	SKRIPSI
	Oleh: MUHAMMAD AZHAR ANAS
	POLITEKNIK NEGERI SRIWIJAYA PALEMBANG

	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF APPENDICES

