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ABSTRAK  

Penelitian ini membahas analisis dari sistem reservasi melalui website terhadap 

tingkat hunian kamar di Hotel Arista di Palembang. Pengumpulan data dalam 

penelitian ini melalui metode wawancara, observasi, dan studi kepustakaan. Tujuan 

sistem reservasi. Disarankan bagi penyedia akomodasi untuk meningkatkan 

promosi melalui internet dan memastikan ketersediaan informasi tentang 

akomodasi hotel yang cepat dan lengkap. Selain itu, perhatian harus diberikan pada 

kualitas layanan, fasilitas, dan penetapan harga yang kompetitif untuk 

meningkatkan tingkat hunian kamar. Tujuan dilakukak penelitian ini untuk 

mengembangkan lagi reservasi melalui website The Arista Hotel Palembang dan 

memperbaiki atau membuat website tersebut lebih menarik agar para tamu lebih 

menyukai melakukan reservasi melalui website daripada Online Travel 

Agent(OTA). 

                                                                                                                                               

Kata Kunci: Website, Hotel, Tingkat Hunian 
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ABSTRACT  

This study discusses the analysis of the website reservation system on room 

occupancy rates at the Arista Hotel in Palembang. Collecting data in this study 

through interviews, observation, and literature study. Purpose of the reservation 

system. It is recommended for accommodation providers to increase promotions 

through the internet and ensure the availability of information about hotel 

accommodations that is fast and complete. In addition, attention should be paid to 

service quality, facilities and competitive pricing to increase room occupancy rates. 

The purpose of this research is to develop more reservations through The Arista 

Hotel Palembang website and improve or make the website more attractive so that 

guests prefer to make reservations through the website rather than Online Travel 

Agents (OTA). This research also recommends continuous improvement and 

optimization of the system. website reservation. 

 

Key words: Welbsitel, Hotell, Occulpancy Ratel.
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