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ABSTRAK 

 

 

Tujuan dari laporan akhir ini adalah untuk membuat perancangan  sistem informasi 

database nasabah menggunakan Microsoft Access pada Unit Administrasi, Umum 

dan Akuntansi pada Bank Sumsel Babel Cabang Syariah Palembang.  Laporan ini 

ditulis dengan menggunakan beberapa metode pengumpulan data seperti riset 

lapangan, observasi dan riset kepustakaan.  Analisis data menggunakan metode 

analisis kualitatif berupa perancangan sistem informasi database nasabah pada 

Bank Sumsel Babel Cabang Syariah Palembang berbasis Microsoft Access 2010. 
Hasil dari penelitian ini adalah: Rancang Bangun Sistem Informask Database 

Nasabah Pada Bank Sumsel Babel Cabang Syariah Palembang masih menggunakan 

system manual dan terdapat kelemahan dalam penemuan kembali arsip yang 

membutuhkan waktu lebih dari 2-3 menit.  Kesimpulannya adalah dengan 

dibuatnya rancangan sistem penyimpanan arsip database nasabah secara elektronik 

dapat memudahkan pegawai dalam mengelola juga waktu pencarian arsip database 

nasabah lebih cepat yaitu kurang dari satu menit.  Saran yang diberikan Penulis 

mengharapkan Bank Sumsel Babel Cabang Syariah Palembang agar dapat 

menggunakan rancangan sistem penyimpanan arsip database nasabah secara 

elektronik (Electronic Filling System) menggunakan Microsoft Acces 2010 yang 

sudah penulis buat karena di dalam penyimpanan arsip database secara elektronik 

ini sudah tersedia form-form yang dapat membantu menginput database nasabah 

dengan cepat dan kecepatan penemuan kembali arsip database nasabah yang 

dibutuhkan  di bawah 1 menit. 

 

Kata kunci:  Database nasabah, system arsip elektronik, Microsoft Access 
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ABSTRACT 

 

 

The purpose of this final report is to design a customer database information system 

using Microsoft Access in the Administration, General and Accounting Units at 

Bank Sumsel Babel Palembang Syariah Branch. This report was written using 

several data collection methods such as field research, observation and literature 

research. Data analysis used a qualitative analysis method in the form of designing 

a customer database information system at the Bank Sumsel Babel Palembang 

Syariah Branch based on Microsoft Access 2010. The results of this study are: 

Design of Customer Database Information System at Bank Sumsel Babel 

Palembang Syariah Branch still uses a manual system and there are weaknesses in 

archive rediscovery which took more than 2-3 minutes. By designing a customer 

database archive storage system electronically, it can make it easier for employees 

to manage the search time for customer database archives, which is less than one 

minute. Suggestion: The author expects the Sumsel Babel Bank Palembang Sharia 

Branch to be able to use the design of an electronic customer database archive 

storage system (Electronic Filling System) using Microsoft Access 2010 which the 

author has made because in this electronic database archive storage system there 

are already available forms that can be helps input customer databases quickly and 

the speed of retrieving the required customer database archives is under 1 minute. 

 

Keywords: Customer database, electronic filing system, Microsoft Access 

 



 

xi 
 

DAFTAR ISI 

 

                                                                                                                    Halaman  

 

HALAMAN JUDUL  .........................................................................................     i 

HALAMAN PENGESAHAN  ...........................................................................    ii 

HALAMAN PERNYATAAN  ...........................................................................   iii 

HALAMAN PENGESAHAN PENGUJI  ........................................................   iv 

MOTTO DAN PERSEMBAHAN  ....................................................................    v 

KATA PENGANTAR  .......................................................................................   vi 

UCAPAN TERIMA KASIH .............................................................................  vii 

ABSTRAK  .........................................................................................................   ix 

ABSTRACT  .......................................................................................................    x 

DAFTAR ISI  ......................................................................................................   xi 

DAFTAR TABEL ..............................................................................................  xv 

DAFTAR GAMBAR  ........................................................................................  xvi 

DAFTAR LAMPIRAN .................................................................................. . xviii 

 

BAB I    PENDAHULUAN 

 

1.1 Latar Belakang ................................................................................    1 

1.2 Rumusan Masalah  ..........................................................................    4  

1.3 Ruang Lingkup Penelitian  ..............................................................    4 

1.4 Tujuan dan Manfaat Penelitian  ......................................................    4 

 

1.4.1 Tujuan Penelitian  ...................................................................    4 

1.4.2 Manfaat Penelitian  .................................................................    5 

 

1.5 Metode Penelitian  ...........................................................................    5 

 

1.5.1 Pendekatan Penelitian  ...........................................................    5 

1.5.2 Jenis dan Sumber Data  ..........................................................    6 

 

a. Jenis Data  ..........................................................................    6 

b. Sumber Data  .....................................................................    6 

 

  



 

xii 
 

Halaman 

 

 1. Data Primer  ...................................................................    6 

 2. Data Sekunder  ...............................................................    7 

 

1.5.3 Teknik Pengumpulan Data  ....................................................    7 

1. Pengamatan  ......................................................................    7  

2. Riset Kepustakaan  ............................................................    8 

 

1.5.4 Analisis Data  .........................................................................    8 

 

a. Metode Kualitatif  ..............................................................    8 

b. Perancangan  ......................................................................    9 

c. Tahapan Perancangan  .......................................................    9 

d. Tujuan Perancangan  .........................................................  10 

e. Pengujian Aplikasi  ............................................................  10 

f. Implementasi Aplikasi  ......................................................  10 

 

1.5.5 Alur Perancangan Aplikasi  ...................................................  11 

 

BAB II   TINJAUAN PUSTAKA 

 

2.1 Pengertian Sistem Informasi  .........................................................  12 

2.2 Pengertian Electronic Filling System  ...........................................  12 

2.3 Pengertian Arsip dan Database  .....................................................  13 

2.4 Fungsi dan Tujuan Database  .........................................................  13 

 

2.4.1 Fungsi Database  ....................................................................  13 

2.4.2 Tujuan Database  ...................................................................  14 

 

2.5 Komponen Database ......................................................................  14 

2.6 Flowchart Database  ......................................................................  15 

2.7 Pengertian dan Kelebihan Microsoft Access  ................................  16 

2.8 Pengertian Analisis PIECES  .........................................................  16 

 

BAB III  KEADAAN UMUM PERUSAHAAN 

 

3.1  Sejarah Singkat Perusahaan  .........................................................  17 

3.2  Visi, Misi dan Tujuan Perusahaan  ...............................................  18 

 

 3.2.1 Visi Bank Sumsel Babel Cabang Syariah Palembang  .........  18 

 3.2.2 Misi Bank Sumsel Babel Cabang Syariah Palembang  ........  18 

 3.2.3 Tujuan Bank Sumsel Babel Cabang Syariah Palembang  ....  18 

 



 

xiii 
 

  Halaman 

 

3.3 Struktur Organisasi dan Pembagian Tugas  ...................................  19 

 

 3.3.1 Struktur Organisasi Perusahaan  ...........................................  19 

 3.3.2 Pembagian Tugas  .................................................................  20 

 

3.4 Aktivitas di Bank Sumsel Babel Cabang Syariah Palembang  ......  26 

 

 3.4.1 Data Karyawan  ....................................................................  26 

 3.4.2 Data Nasabah  .......................................................................  26 

 3.4.3 Jenis Produk Tabungan  ........................................................  27 

 3.4.4 Aplikasi Database Nasabah Bank Sumsel Babel Cabang  

          Syariah Palembang yang Menggunakan Microsoft Excel ....  28  

 3.4.5 Standar Operasional Prosedur (SOP) Penyimpanan  

          Database  Nasabah  ...............................................................  30 

 3.4.6 Interior dan Eksterior Pada Bank Sumsel Babel Cabang  

          Syariah Palembang  ..............................................................  30 

 

BAB IV   HASIL DAN PEMBAHASAN 

 

4.1 Hasil  ..............................................................................................  34 

 

 4.1.1 Rancang Bangun Sistem Informasi Database Nasabah  .......  34 

 A.  Perancangan Program Sistem Informasi Database .........  34 

 B.  Langkah-Langkah Pembuatan Rancang Bangun  

       Sistem Informasi Database Nasabah  .............................  37 

 C.  Uji Coba Pengoperasian Rancang Bangun Sistem  

       Informasi Database Nasabah Oleh Penulis  ...................  45  

 D.  Implementasi dan Cara Mengoperasikan Program  

       Rancang Bangun Sistem Informasi Databse Nasabah ...  46 

 

4.2 Pembahasan  ..................................................................................  50 

 

 4.2.1   Analisis Rancangan Sistem Informasi Database Nasabah  

            Pada Bank Sumsel Babel Cabang Syariah Palembang  ......  50 

 

1. Analisis Rancangan Sistem Informasi Database  

Nasabah Menggunakan Analisis PIECES  ....................  50 

2. Analisis Rancangan Sistem Informasi Database  

Mengenai Kelemahan dan Kelebihan Sistem  ..............  52 

 

 4.2.2   Analisis Implementasi Sistem Informasi Database  

            Nasabah Pada Bank Sumsel Babel Syariah Palembang  ....  53 

 



 

xiv 
 

Halaman 

 

BAB V    KESIMPULAN DAN SARAN  

5.1 Kesimpulan  ...................................................................................  55 

5.2 Saran  .............................................................................................  55 

 

DAFTAR PUSTAKA  ........................................................................................  57 

LAMPIRAN  

 



 

xv 
 

DAFTAR TABEL 

 

         Halaman 

 

Tabel 2.1  Jenis-Jenis Flowchart  ....................................................................... 15 

Tabel 3.1  Data Karyawan Bank Sumel Babel Cabang Syariah Palembang  .... 26 

Tabel 3.2 Data Nasabah Bank Sumsel Babel Cabang Syariah Palembang ...... 27 

Tabel 4.1 Database Nasabah  ............................................................................ 35 

Tabel 4.2  Implementasi Pengoperasian Rancang Bangun Sistem Informasi  

 Database Nasabah Pada Bank Sumsel Babel Cabang Syariah ......... 46 

Tabel 4.3  Analisis Perbandingan Menggunakan Metode PIECES  .................. 50 

Tabel 4.4  Hasil Implementasi Pengoperasian Program Rancang Bangun  

 Sistem Informasi Database Nasabah  ............................................... 54 



 

xvi 
 

DAFTAR GAMBAR 

 

   Halaman 

 

Gambar 1.1 Flowchart Alur Sistem Informasi Database  ................................  11 

Gambar 3.1 Struktur Organisasi Bank Sumsel Babel Cabang Syariah  ...........  19 

Gambar 3.2 Struktur Organisasi Unit Administrasi, Umum dan Akuntansi....  20 

Gambar 3.3 Input Database Nasabah dalam Microsoft Excel  ........................  29 

Gambar 3.4 Input Laporan Kegiatan Nasabah  ................................................  29 

Gambar 3.5 Ruang Teller  ................................................................................  31 

Gambar 3.6 Ruang Customer Service  .............................................................  31 

Gambar 3.7 Kantor Pusat  ................................................................................  32 

Gambar 4.1 Tampilan Form Login  .................................................................  36 

Gambar 4.2 Tampilan Form Menu ..................................................................  37 

Gambar 4.3 Field Name Form Login  ..............................................................  37 

Gambar 4.4 Tampilan Table Login  .................................................................  38 

Gambar 4.5 Design View pada Form Login  ....................................................  38 

Gambar 4.6 Code Builder pada Form Login  ...................................................  39 

Gambar 4.7 Tampilan akhir Form Login  ........................................................  39 

Gambar 4.8 Tampilan Field Name Tabel Database Nasabah  .........................  40 

Gambar 4.9 Tabel View Database Nasabah  ....................................................  40 

Gambar 4.10 Tampilan Form Wizard Form Database Nasabah  ....................  41 

Gambar 4.11 Design View pada Form Database Nasabah  .............................  41 

Gambar 4.12 Apply Filter pada Design Form Database Nasabah ..................  42 

Gambar 4.13 Design View Form Databse Nasabah  .......................................  42 

Gambar 4.14 Blank Form pada Form Menu Utama  .......................................  43 

Gambar 4.15 Design View pada Form Menu Utama  ......................................  43 

Gambar 4.16 Tampilan Report Wizard pada Tabel Data Nasabah  .................  44 

Gambar 4.17 Tampilan Design View pada Report  ..........................................  45 

Gambar 4.18 Tampilan Report View  ...............................................................  45 

Gambar 4.19 Tampilan Awal Program  ...........................................................  47 



 

xvii 
 

                                                                                                                Halaman 

 

Gambar 4.20 Tampilan Awal Form Login  ......................................................  47 

Gambar 4.21 Tampilan Form Menu Pada Program  ........................................  48 

Gambar 4.22 Tampilan Form View pada Form Database Nasabah  ...............  48 

Gambar 4.23 Tampilan Menu Search pada Form Database Nasabah  .............  49 

Gambar 4.24 Tampilan Report View pada Report Database Nasabah 

 



 

xviii 
 

DAFTAR LAMPIRAN 

                                                                                                                

 

Lampiran 1 Surat Permohonan Pengambilan Data 

Lampiran 2 Surat Izin Pengambilan Data 

Lampiran 3 Surat Balasan Perusahaan 

Lampiran 4 Lembar Persetujuan Proposal 

Lampiran 5 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing I 

Lampiran 6 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing II 

Lampiran 7 Lembar Bimbingan Laporan Akhir Pembimbing I 

Lampiran 8 Lembar Bimbingan Laporan Akhir Pembimbing II 

Lampiran 9 Lembar Kunjungan Mahasiswa 

Lampiran 10 Lembar Rekomendasi Sidang 

Lampiran 11 Lembar Revisi Laporan Akhir 

Lampiran 12 Lembar Persetujuan Revisi Laporan Akhir 

 


