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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan terhadap
minat penggunaan ulang jasa travel agent pada travelogin tour & travel. Penarikan
sampel menggunakan purposive sampling dengan metode dengan melakukan
perhitungan menggunakan rumus slovin dengan Kriteria responden telah mengikuti
tour bersama travelogin tour & travel, hasil dari perhitungan menggunakan rumus
slovin mendapatkan jumlah sampel dalam penelitian ini adalah sebanyak 88
responden yang telah 2-3 kali mengikuti tour Bersama travelogin tour & travel.
Penelitian ini menggunakan metode analisis regresi linier berganda dengan bantuan
software SPSS versi 25. Hasil penelitian menunjukkan bahwa secara parsial hanya
dimensi Assurance, Emphaty, dan Tangible yang berpengaruh secara signifikan
terhadap minat penggunaan ulang jasa travel agent pada Travelogin Tour & Travel
sedangkan Reability dan Responsiveness secara parsial tidak berpengaruh
signifikan terhadap minat penggunaan ulang jasa travel agent pada Travelogin Tour
& Travel. Secara simultan Kualitas Pelayanan Tour Leader berpengaruh positif dan
signifikan minat penggunaan ulang jasa travel agent pada Travelogin Tour &
Travel, hal ini dibuktikan pada hasil uji simultan f dimana fhitung Sebesar 29,078 >
fraber 1,92 dengan nilai signifikansi 0,000. Maka dapat dinyatakan bahwa Ho ditolak
Ha diterima yang artinya ada pengaruh signifikan antara Kualitas Pelayanan Tour
Leader secara simultan terhadap Minat Penggunaan Ulang.

Kata Kunci : Kualitas Pelayanan, Travel Agent, Repurchase Intention, Tour
Leader
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ABSTRACT

This study aims to determine the effect of service quality on the intention to reuse
travel agent services on travelog tours & travel. Sampling used purposive sampling
with the method of calculating using the Slovin formula with the criteria of
respondents have attended a tour with Travelogin Tour & Travel; the results of
calculations using the Slovin formula obtained the number of samples in this study
as many as 88 respondents who had attended 2-3 joint tours Travelogin tour &
travel. This study used multiple linear regression analysis with the help of SPSS
version 25 software. The results showed that only the Assurance, Empathy, and
Tangible dimensions significantly affected the intention to reuse travel agent
services at Travelogin Tour & Travel. In contrast, Reliability and Responsiveness
did not significantly affect the intention to reuse travel agent services at Travelogin
Tour & Travel. Simultaneously the Quality of Tour Leader Service has a positive
and significant effect on the intention to reuse travel agent services at Travelogin
Tour & Travel; this is evidenced by the results of the simultaneous test f where the
fcount is 29.078 > ftable 1.92 with a significance value of 0.000. Then it can be
stated that Ho is rejected, Ha is accepted, which means that there is a significant
influence between the Quality of Tour Leader Service on Reuse Interest.

Keywords : Service Quality, Travel Agent, Repurchase Intention, Tour Leader
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