
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

  



 

 

 

 

  



 

 

 

 

 

 

 

 

 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

 

 

 

       

 X1.1 X1.2 X1.3 X1.4 X1.5 Dimensi Fisik 

 

 

Pearson Correlation 1 .599** .352** .285** .330** .472** 

Sig. (2-tailed)  .000 .000 .004 .001 .000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation .599** 1 .444** .281** .383** .555** 

Sig. (2-tailed) .000  .000 .005 .000 .000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation .352** .444** 1 .521** .402** .571** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation .285** .281** .521** 1 .476** .548** 

Sig. (2-tailed) .004 .005 .000  .000 .000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation .330** .383** .402** .476** 1 .585** 

Sig. (2-tailed) .001 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Dimensi Fisik Pearson Correlation .472** .555** .571** .548** .585** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

  



 

 

 

 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 

Dimensi 

Kehandalan 

X2.1 Pearson Correlation 1 .646** .422** .329** .475** .804** 

Sig. (2-tailed)  .000 .000 .001 .000 .000 

N 100 100 100 100 100 100 

X2.2 Pearson Correlation .646** 1 .570** .199* .336** .786** 

Sig. (2-tailed) .000  .000 .047 .001 .000 

N 100 100 100 100 100 100 

X2.3 Pearson Correlation .422** .570** 1 .188 .256* .705** 

Sig. (2-tailed) .000 .000  .062 .010 .000 

N 100 100 100 100 100 100 

X2.4 Pearson Correlation .329** .199* .188 1 .349** .552** 

Sig. (2-tailed) .001 .047 .062  .000 .000 

N 100 100 100 100 100 100 

X2.5 Pearson Correlation .475** .336** .256* .349** 1 .691** 

Sig. (2-tailed) .000 .001 .010 .000  .000 

N 100 100 100 100 100 100 

Dimensi Kehandalan Pearson Correlation .804** .786** .705** .552** .691** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 

Dimensi 

Ketanggapan 

X3.1 Pearson Correlation 1 .583** .247* .241* .293** .678** 

Sig. (2-tailed)  .000 .014 .016 .003 .000 

N 99 99 99 99 99 99 

X3.2 Pearson Correlation .583** 1 .182 .097 .059 .507** 

Sig. (2-tailed) .000  .069 .337 .561 .000 

N 99 100 100 100 100 100 

X3.3 Pearson Correlation .247* .182 1 .449** .496** .678** 

Sig. (2-tailed) .014 .069  .000 .000 .000 

N 99 100 100 100 100 100 

X3.4 Pearson Correlation .241* .097 .449** 1 .956** .765** 

Sig. (2-tailed) .016 .337 .000  .000 .000 

N 99 100 100 100 100 100 

X3.5 Pearson Correlation .293** .059 .496** .956** 1 .783** 

Sig. (2-tailed) .003 .561 .000 .000  .000 

N 99 100 100 100 100 100 

Dimensi Ketanggapan Pearson Correlation .678** .507** .678** .765** .783** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 99 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Correlations 

 X4.1 X4.2 X4.3 X4.4 X4.5 Dimensi Jaminan 

X4.1 Pearson Correlation 1 .581** .209* .440** .215* .735** 

Sig. (2-tailed)  .000 .037 .000 .032 .000 

N 100 100 100 100 100 100 

X4.2 Pearson Correlation .581** 1 .234* .420** .260** .754** 

Sig. (2-tailed) .000  .019 .000 .009 .000 

N 100 100 100 100 100 100 

X4.3 Pearson Correlation .209* .234* 1 .272** .188 .549** 

Sig. (2-tailed) .037 .019  .006 .061 .000 

N 100 100 100 100 100 100 

X4.4 Pearson Correlation .440** .420** .272** 1 .338** .744** 

Sig. (2-tailed) .000 .000 .006  .001 .000 

N 100 100 100 100 100 100 

X4.5 Pearson Correlation .215* .260** .188 .338** 1 .580** 

Sig. (2-tailed) .032 .009 .061 .001  .000 

N 100 100 100 100 100 100 

Dimensi Jaminan Pearson Correlation .735** .754** .549** .744** .580** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Correlations 

 X5.1 X5.2 X5.3 X5.4 X5.5 Dimensi Empati 

X5.1 Pearson Correlation 1 .326** .346** .191 .174 .622** 

Sig. (2-tailed)  .001 .000 .057 .083 .000 

N 100 100 100 100 100 100 

X5.2 Pearson Correlation .326** 1 .172 .274** .207* .619** 

Sig. (2-tailed) .001  .086 .006 .039 .000 

N 100 100 100 100 100 100 

X5.3 Pearson Correlation .346** .172 1 .342** .251* .623** 

Sig. (2-tailed) .000 .086  .000 .012 .000 

N 100 100 100 100 100 100 

X5.4 Pearson Correlation .191 .274** .342** 1 .482** .715** 

Sig. (2-tailed) .057 .006 .000  .000 .000 

N 100 100 100 100 100 100 

X5.5 Pearson Correlation .174 .207* .251* .482** 1 .664** 

Sig. (2-tailed) .083 .039 .012 .000  .000 

N 100 100 100 100 100 100 

Dimensi Empati Pearson Correlation .622** .619** .623** .715** .664** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 

Kepuasan 

Pelanggan 

Y1 Pearson Correlation 1 .653** .474** .621** .467** .805** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

Y2 Pearson Correlation .653** 1 .529** .507** .520** .814** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

Y3 Pearson Correlation .474** .529** 1 .711** .382** .777** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

Y4 Pearson Correlation .621** .507** .711** 1 .447** .825** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

Y5 Pearson Correlation .467** .520** .382** .447** 1 .730** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Kepuasan Pelanggan Pearson Correlation .805** .814** .777** .825** .730** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

 

  



 

  



 



 

 

  



 

  



 

 


