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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh tourism product attributes 

yang terdiri dari attractions, facilities, transportation, dan hospitality terhadap 

tourist satisfaction di objek wisata Pulau Pahawang di Lampung, Indonesia. 

Penelitian ini menggunakan metode explanatory research dan melibatkan 100 

responden yang telah mengunjungi Pulau Pahawang. Hasil pengujian hipotesis 

menunjukkan bahwa attractions tidak memiliki pengaruh yang signifikan 

terhadap tourist satisfaction, sedangkan facilities, transportation, dan hospitality 

memiliki pengaruh yang signifikan terhadap tourist satisfaction di objek wisata 

Pahawang Island. Penelitian ini menekankan pentingnya faktor-faktor ini dalam 

menciptakan pengalaman wisata yang memuaskan. Analisis regresi menunjukkan 

bahwa tourism product attributes secara menyeluruh memiliki dampak yang 

signifikan terhadap tourist satisfaction di objek wisata Pahawang Island. Hasil 

dari penelitian ini diharapkan dapat dijadikan bahan evaluasi bagi para pemangku 

kepentingan objek wisata Pahawang Island dalam rangka pemenuhan kepuasan 

para wisatawan yang berkunjung. 

 

Kata kunci: attractions, facilities, transportation, hospitality, tourist satisfaction 

 



 

ABSTRACT 

 

This study aims to determine the effect of tourism product attributes consisting of 

attractions, facilities, transportation, and hospitality on tourist satisfaction at the 

Pahawang Island tourist attraction in Lampung, Indonesia. This study used an 

explanatory research method and involved 100 respondents who had visited 

Pahawang Island. The results of hypothesis testing show that attractions do not 

have a significant effect on tourist satisfaction, while facilities, transportation and 

hospitality have a significant effect on tourist satisfaction at the Pahawang Island 

tourist attraction. This research emphasizes the importance of these factors in 

creating a satisfying tourism experience. Regression analysis shows that tourism 

product attributes as a whole have a significant impact on tourist satisfaction at 

the Pahawang Island tourist attraction. The results of this study are expected to 

be used as evaluation material for stakeholders of the Pahawang Island tourist 

attraction in order to fulfill the satisfaction of visiting tourists. 

 

Key words: attractions, facilities, transportation, hospitality, tourist satisfaction 
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