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ABSTRAK

Bayt Al-qur’an Al Akbar merupakan Al-qur’an ukiran kayu yang terbesar di dunia
dan berada di Kota Palembang yang beralamat di Pondok Pesantren Al Ihsaniyah
Gandus Palembang. Terdapat 30 juz ayat suci Al-Quran yang berhasil
dipahat/diukir ala khas Palembang dalam lembar kayu dan menghabiskan kurang
lebih 40 meter kubik kayu tembesu. Tujuan Penelitian: Untuk mengetahui
Pengaruh Antara kualitas pelayanan Karyawan Terhadap kepuasan Wisatawan di
destinasi wisata bayt al-qur’an al-akbar kota Palembang. Metode Penelitian:
Pendekatan penelitian yang digunakan ialah metode pendekatan kuantitatif dengan
analisis deskriptif Hasil: Ada pengaruh antara kualitas pelayanan karyawan
terhadap kepuasan wisatawan diwisata Bayt Al-Quran Al-Akbar menunjukan
bahwa hasil uji statistic menggunakan uji regresi linear sederhana diketahui nilai
signifikan 0,000 < 0.05 dimana terbukti terdapat pengaruh kualitas pelayanan
terhadap Tingkat Kepuasan Pengunjung di Bayt Al-Qur’an Al-Akbar Kota
Palembang. Variabel Kualitas Pelayanan berpengaruh sebesar 66,0% terhadap
Variabel Kepuasan Wisatawan dengan tingkat SEE (Standar Error of the
Estimates) atau kesalahan data sebesar 1,952. Sedangkan didapatkan nilai R 0,812
atau dapat disimpulkan bahwa pengaruh bersifat positif karena nilai R positif atau
semakin baik kualitas pelayanan maka semakin menambah tingkat kepuasan
wisatawan.

Kata kunci: Wisata Al-Quran Al-Akbar kota Palembang, Kualitas Pelayanan,
Kepuasan wisatawan.



ABSTRACT

Bayt Al-Qur'an Al Akbar is the largest wood-carved Koran in the world and is
located in Palembang City, which is located at Pondok Pesantren Al Ihsaniyah
Gandus Palembang. There are 30 juz of Al-Quran holy verses that were successfully
carved/carved in the typical Palembang style on sheets of wood and used up
approximately 40 cubic meters of tembesu wood. Research: To determine the
effect of employee service quality on tourist satisfaction at the Bayt Al-Qur'an Al-
Akbar tourist destination in the city of Palembang. Method: The research approach
used is a quantitative approach method with descriptive analysis. Results: There is
an influence between the quality of employee service on tourist satisfaction in Bayt
Al-Quran Al-Akbar shows that the statistical test results using a simple linear
regression test are known to have a significant value of 0.000 <0.05 where it is
proven that there is an effect of service quality on the level of visitor satisfaction at
Bayt Al-Qur an Al-Akbar Palembang City. The Variable of Service Quality has an
effect of 66.0% on the Variable of Tourist Satisfaction with the SEE level (Standard
Error of the Estimates) or a data error of 1.952. Meanwhile, the R value is 0.812 or
it can be concluded that the influence is positive because the R value is positive or
the better the quality of service, the higher the level of tourist satisfaction.

Keywords: Al-Quran Al-Akbar Tourism Palembang City, Service Quality, Tourist
Satisfaction
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