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ABSTRAK

Latar belakang penelitian ini dikarenakan adanya permasalahan di RS Hermina
Palembang yaitu tidak terintegrasi di dalam sistem, sehingga dalam proses evaluasi
Kinerja karyawan tersebut mengalami keterlambatan dan penumpukan arsip data
evaluasi kinerja karyawan. Aplikasi Evaluasi Kinerja Karyawan dengan
menerapkan metode Technique for Order Preference by Similarity to Ideal Solution
(TOPSIS) bertujuan agar RS Hermina Palembang dapat menghasilkan perhitungan
secara cepat dan tepat, serta dapat memberikan informasi kinerja karyawan, dan
peringkat karyawan melalui sebuah aplikasi. Penerapan metode TOPSIS tersebut
diharapkan juga dapat dijadikan alternatif untuk mengefisiensikan penilaian dan
perangkingan yang sesuai dengan peraturan yang berlaku dan penerapan TOPSIS
ini juga dapat membantu mempermudah pihak RS Hermina Palembang agar
peginputan evaluasi kinerja karyawan secara jujur, tepat, dan akurat. Sitem ini
memliki 4 (empat) tipe pengguna diantaranya admin Manager, user Karyawan,
Kepala Ruangan dan Pimpinan dimana keempatnya memiliki hak akses masing-
masing seperti admin menginput, mengelola data karyawan, data ruangan, data self
assesment serta mengelola data penilaian evaluasi kinerja karyawan dan mengelola
perhitungan TOPSIS, karyawan menginput self assesment dalam rangka penilaian
diri sendiri, kepala ruangan menginput nilai evaluasi kinerja karyawan dan
Pimpinan memonitoring data laporan evaluasi kinerja karyawan dan melihat
peringkat kinerja karyawan. Proses yang digunakan untuk mendesain aplikasi ini
adalah membuat rancangan dengan menggunakan Data Flow Diagram (DFD) dan
menggunakan bahasa pemrograman PHP serta database MySQL. Melalui sistem
ini diharapkan dapat mengoptimalkan kinerja setiap harinya, dapat diakses
kapanpun dan dimanapun agar mampu meningkatkan efisiensi dan efektivitasnya
kinerja RS Hermina untuk menginput evaluasi kinerja karyawan dan pengolahan
data nya agar lebih akurat dan up to date.

Kata Kunci: Evaluasi, Kinerja, Metode TOPSIS.



ABSTRACK

The background of this research is due to a problem at Hermina Palembang
Hospital, which is not integrated in the system, so that in the process of evaluating
employee performance there are delays and accumulation of employee
performance evaluation data archives. The Employee Performance Evaluation
application by applying the Technique for Order Preference by Similarity to Ideal
Solution (TOPSIS) method aims to make Hermina Hospital Palembang able to
produce calculations quickly and accurately, and can provide information on
employee performance and employee ratings through an application. It is hoped
that the application of the TOPSIS method can also be used as an alternative to
streamline assessment and ranking in accordance with applicable regulations and
the application of TOPSIS can also help make it easier for Hermina Palembang
Hospital to input honest, precise and accurate employee performance evaluations.
This system has 4 (four) types of users including Manager admin, Employee user,
Room Head and Director where all four have their respective access rights such as
admin inputting, managing employee data, room data, self assessment data and
managing employee performance evaluation assessment data and managing
TOPSIS calculations, employees inputting self-assessments in the context of self-
assessment, room heads inputting employee performance evaluation scores and the
Director monitoring employee performance evaluation report data and viewing
employee performance ratings. The process used to design this application is to
make a design using Data Flow Diagrams (DFD) and use the PHP programming
language and MySQL database. Through this system, it is hoped that it can optimize
performance every day and can be accessed anytime and anywhere in order to be
able to increase the efficiency and effectiveness of the performance of Hermina
Hospital to input employee performance evaluations and data processing to make
it more accurate and up to date.

Keywords: Evaluation, Performance, TOPSIS Method.
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