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Abstract 

The purpose of this study is to understand and identify the factors affecting mobile 

payment continuance usage in Palembang, Indonesia. Nowadays, the use of mobile 

phones are not only for communications, but also for mobile payment services 

which enables users to do financial transactions with their phones. It is crucial to 

develop more study on this topic as mobile payment is a great substitute as it is easy 

to use and more efficient compared to using cash. Survey data were collected by 

using sample of 325 respondents from Palembang, Indonesia. Descriptive, 

reliability, correlation and multiple regression analysis are used to analyse the 

factors which include trust, perceived risk, perceived usefulness and perceived ease 

of use. The results indicated that trust and perceived usefulness affect continuance 

usage of mobile payment. Perceived risk and perceived ease of use are not found to 

have significant relationship with continuance usage of mobile payment. The study 

is conducted only in one area in Indonesia, which is Palembang, South Sumatra, 

Indonesia and is targeted to working adults. Thus, the results need to be generalized 

to other areas or countries and different results may be obtained if different 

groupings were used. 

Keywords: Mobile payment, Continuance Usage, Trust, Perceived risk, Perceived 

usefulness 
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