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PREFACE

First of all, the writer would like to perform thggatitude Allah SWT for
the mercy that has been given to the writer sotti@tvriter could finish the final
report. The writer also would like to express thernv east gratitude to the noble
prophet Muhammad SAW, for warning and rememberiayyekindness or fault
occurred. Eventually, this report is written as afethe requirement to finish
Diploma 1l program at English Department, which tiged “Problems
Encountered by Banquet Section in Handling EventsAsyaduta Hotel
Palembang”. This final report describes about theblems, causes, and the

solution in handling events of banquet sectionrgbAuta Hotel Palembang.

The writer considers that in writing this finalpat still has many
insufficiencies and it is far from perfect. It isaused by the limitation in
experiences, ability and knowledge the writer Hserefore, the writer expects

the readers can give suggestion and critics faerfthal report.

Finally the writer expects that this report carvegiadvantages and

usefulness especially for the students of Englishdtment.

Palembang, July 2014

The writer
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ABSTRACT

PROBLEMS ENCOUNTERED BY BANQUET SECTION IN HANDLING
EVENTS AT ARYADUTA HOTEL PALEMBANG

(Oktaliana, 2014 29 pages, and 2 tables)

The purposes of this report are to identify thebfgms encountered by the
banquet section in handling events at Aryaduta Heééembang, to find out the
causes of the problems and to investigate theisolutf the problems. In this
research, the data were collecting through obsgrbianquet section directly,
interviewing one manager and two supervisors, astliltuting questionnaire to
all the banquet staffs at Aryaduta Hotel Palembding findings show that there
are eight problems faced by banquet section, imduthe increased number of
guests, bad coordination with other departmentsscommmunication among
banquet staffs, lack and broken of tools and eqgeignextra service, the guests’
pathways in and out, and limited workers. The protd happen because of more
than the capacity, misunderstanding, different gietechnical error, limited and
broken tools and equipments. To solve those prohldire banquet section at
Aryaduta Hotel Palembang has their own solutiorf®e $olutions are meeting,
internal briefing, borrow tools and equipment fratier hotel, open the door of
ballroom, and recruit the daily workers. Thus, thenquet section at Aryaduta
Hotel Palembang solves the problems based on tieesaf the problems.

Key words: Problems, encountered, Banquet sectioAryaduta Hotel.
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