
 

77 
 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX I 

(QUESTIONNAIRE TEMPLATE) 

 

 

 

 

 

 

 

 

 



 

78 
 

RESEARCH QUESTIONNAIRE 

The Effect of Financial Literacy and Financial Technology on Student 

Financial Inclusion in State Polytechnic of Sriwijaya 

Please take the time to fill out this questionnaire completely and according to the 

provisions. All answers written on this questionnaire will be kept confidential. 

Your help is greatly appreciated.  

A. RESPONDENT IDENTIFY 

Fill in your personal identify with the actual situation: 

a. Name   : 

b. Age   : 

c. Gender  : 

d. Level of Study : 

 

B. FILLING INSTRUCTION 

Please select the answer that you think corresponds to the condition you are 

experiencing on the available answer options from a scale of 1 (strongly 

disagree) to 5 (strongly agree). 

Identify: 

Score 1: Strongly Disagree (SD) 

Score 2: Disagree (D) 

Score 3: Neutral (N) 

Score 4: Agree (A) 

Score 5: Strongly Agree (SA) 
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C. FINANCIAL LITERACY 

No Indicator Statements 
Answer Choice 

SD D N A SA 

1 FL1 

Savings is a financial product 

that most provides a sense of 

security for the future 

1 2 3 4 5 

2 FL2 

The benefit of saving in 

personal financial management 

is to save money for future 

needs 

1 2 3 4 5 

3 FL3 

Savings teach us to be frugal, 

because we avoid continuous 

use 

1 2 3 4 5 

 

4 FL4 

I have sufficient knowledge 

about loans/credit to avoid 

financial doubts 

1 2 3 4 5 

5 FL5 
I know the aspects that need to 

be considered in taking credit 
1 2 3 4 5 



 

80 
 

6 FL6 

Credit is a help for someone 

who wants to have quality 

goods 

1 2 3 4 5 

7 FL7 
I understand very well how to 

invest money 
1 2 3 4 5 

8 FL8 
College is part of one's 

investment for future security 
1 2 3 4 5 

9 FL9 

Investment is used for business 

capital after graduation if you 

want to become an entrepreneur 

1 2 3 4 5 

10 FL10 

Saving in financial institutions 

can minimize financial risks in 

the future 

1 2 3 4 5 

11 FL11 
Good financial knowledge can 

reduce financial risk 
1 2 3 4 5 
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12 FL12 

Insurance is one of the financial 

services that can minimize 

future risks 

1 2 3 4 5 

 

D. FINANCIAL TECHNOLOGY 

No Indicator Statements 
Answer Choice 

SD D N A SA 

1 FT1 
I understand well about 

financial technology 
1 2 3 4 5 

2 FT2 

I know that financial 

technology is a financial 

service outside of banking 

1 2 3 4 5 

3 FT3 
I know exactly the products 

financial technology 
1 2 3 4 5 

4 FT4 

Using fintech is so easy that I 

can learn on my own without 

the help of others 

1 2 3 4 5 
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5 FT5 

I feel it is easier to do 

transactions with financial 

technology 

1 2 3 4 5 

6 FT6 

I feel I have benefits if  I 

transact using financial 

technology products 

1 2 3 4 5 

7 FT7 

Using fintech can speed up my 

transactions so it doesn't take 

much time 

1 2 3 4 5 

8 FT8 

I feel that there are many 

features that I need from the 

fintech application that I use 

1 2 3 4 5 

9 FT9 

I am interested in the existence 

of financial technology as a 

new innovation in the financial 

industry 

1 2 3 4 5 

10 FT10 
I intend to use fintech for more 

practical 
1 2 3 4 5 
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11 FT11 

I prefer to use financial 

technology products rather 

than having to go to a bank or 

ATM 

1 2 3 4 5 

12 FT12 

Insurance is one of the 

financial services that can 

minimize future risks 

1 2 3 4 5 

 

E. FINANCIAL INCLUSION 

No Indicator Statements 
Answer Choice 

SD D N A SA 

1 FI1 

The availability/access 

provided by financial services 

can make it easier for me to 

carry out banking transactions 

1 2 3 4 5 

2 FI2 

There are many financial 

services available that suit my 

needs 

1 2 3 4 5 

3 FI3 

I can access financial services 

without a time limit 1 2 3 4 5 

 

4 FI4 I use all financial services 1 2 3 4 5 

5 FI5 
I use financial services 

according to my needs 
1 2 3 4 5 

6 FI6 
Using financial services can 

make it easier for me to carry 
1 2 3 4 5 
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out transaction activities 

7 FI7 

Convenience in transactions is 

a good quality in financial 

services 

1 2 3 4 5 

8 FI8 

I don't feel that banking 

financial service procedures 

are complicated 

1 2 3 4 5 

9 FI9 

The quality of services 

provided by financial 

institutions must prioritize the 

best quality in 

provide financial products 

1 2 3 4 5 

10 FI10 

The availability of complete 

financial products will help 

increase the welfare of students 

1 2 3 4 5 

11 FI11 

The availability of financial 

products that suit their needs 

will help increase the welfare 

of students 

1 2 3 4 5 

12 FI12 

Ease of accessing financial 

services will help families in 

conducting financial 

transactions so as to improve 

the economic welfare of 

students 

1 2 3 4 5 
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A. FINANCIAL LITERACY 
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B. FINANCIAL TECHNOLOGY 
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C. FINANCIAL INCLUSION 
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D. RESULT OF DATA ANALYSIS 

Data Cleaning and Screening 

Statistics 

 
Gender 

(Jenis Kelamin) 

Age 

(Umur) 

Level of Study 

(Tingkat Studi) 

N Valid 114 114 114 

Missing 0 0 0 

 

Demographic Respondents’ Profile (Age) 

 

Age 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 18.0 4 3.5 3.5 3.5 

19.0 10 8.8 8.8 12.3 

20.0 14 12.3 12.3 24.6 

21.0 34 29.8 29.8 54.4 

22.0 43 37.7 37.7 92.1 

23.0 9 7.9 7.9 100.0 

Total 114 100.0 100.0  
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Demographic Respondents’ Profile (Gender) 

 

Gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Female 75 65.8 65.8 65.8 

Male 39 34.2 34.2 100.0 

Total 114 100.0 100.0  

 

Demographic Respondents’ Profile (Level of Study) 

 

Level of Study 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Bachelor 61 53.5 53.5 53.5 

Diploma 53 46.5 46.5 100.0 

Total 114 100.0 100.0  

 

Descriptive Statistics 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

FL1 114 1.0 5.0 4.763 .5534 

FL2 114 1.0 5.0 4.789 .5400 

FL3 114 2.0 5.0 4.640 .6115 

FL4 114 1.0 5.0 3.596 1.0281 

FL5 114 1.0 5.0 3.386 1.1713 

FL6 114 1.0 5.0 3.018 1.2690 

FL7 114 1.0 5.0 3.693 1.0230 

FL8 114 2.0 5.0 4.605 .6186 

FL9 114 1.0 5.0 4.202 .8433 

FL10 114 2.0 5.0 4.193 .8188 

FL11 114 1.0 5.0 4.500 .8010 

FL12 114 1.0 5.0 4.211 .8252 

Valid N (listwise) 114     
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Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

FT1 114 1.0 5.0 3.956 .9158 

FT2 114 1.0 5.0 3.886 .9194 

FT3 114 1.0 5.0 3.605 1.0272 

FT4 114 2.0 5.0 4.070 .9093 

FT5 114 1.0 5.0 3.956 .8963 

FT6 114 2.0 5.0 4.377 .7688 

FT7 114 2.0 5.0 4.158 .7594 

FT8 114 1.0 5.0 4.482 .7553 

FT9 114 2.0 5.0 4.404 .6747 

FT10 114 1.0 5.0 4.456 .6931 

FT11 114 3.0 5.0 4.518 .6412 

FT12 114 2.0 5.0 4.526 .6680 

Valid N (listwise) 114     

 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

FI1 114 2.0 5.0 4.500 .6685 

FI2 114 1.0 5.0 4.421 .7274 

FI3 114 2.0 5.0 4.465 .6936 

FI4 114 1.0 5.0 3.754 1.0690 

FI5 114 2.0 5.0 4.544 .6260 

FI6 114 3.0 5.0 4.518 .6549 

FI7 114 3.0 5.0 4.614 .6025 

FI8 114 1.0 5.0 4.105 .9156 

FI9 114 3.0 5.0 4.544 .6117 

FI10 114 1.0 5.0 4.386 .7701 

FI11 114 2.0 5.0 4.430 .6909 

FI12 114 1.0 5.0 4.404 .7374 

Valid N (listwise) 114     
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Normality Test 

Descriptive Statistics 

 

N Minimum Maximum Mean 

Std. 

Deviation Skewness Kurtosis 

Statistic Statistic Statistic Statistic Statistic Statistic 

Std. 

Error Statistic 

Std. 

Error 

FL 114 2.00 5.00 4.1330 .48499 -.777 .226 2.164 .449 

FT 114 2.50 5.00 4.1996 .54150 -.520 .226 -.156 .449 

FI 114 2.08 5.00 4.3904 .54946 -1.095 .226 1.769 .449 

Valid N 

(listwise) 
114         

 

Reliability Test (Financial Literacy) 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

.796 .811 12 

 

Reliability Test (Financial Technology) 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

.887 .891 12 

 

Reliability Test (Financial Inclusion) 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

.925 .934 12 
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Correlation Analysis 

Correlations 

 FL FT FI 

FL Pearson Correlation 1 .583
**
 .686

**
 

Sig. (2-tailed)  .000 .000 

N 114 114 114 

FT Pearson Correlation .583
**
 1 .659

**
 

Sig. (2-tailed) .000  .000 

N 114 114 114 

FI Pearson Correlation .686
**
 .659

**
 1 

Sig. (2-tailed) .000 .000  

N 114 114 114 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Model Summary 

Model Summary
b
 

Model R 

R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F 

Change df1 df2 

Sig. F 

Change 

1 .757
a
 .572 .565 .36248 .572 74.321 2 111 .000 

a. Predictors: (Constant), FT, FL 

b. Dependent Variable: FI 

 

ANOVA 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 19.531 2 9.765 74.321 .000
b
 

Residual 14.585 111 .131   

Total 34.115 113    

a. Dependent Variable: FI 

b. Predictors: (Constant), FT, FL 
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Coefficients 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .577 .315  1.830 .070   

FL .518 .087 .457 5.986 .000 .660 1.515 

FT .398 .078 .392 5.137 .000 .660 1.515 

a. Dependent Variable: FI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


