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APPENDICES 

 

APPENDICES I Questionnaire Design 

No Construct Measurement Item 

1 Name 
 

 

2 

 

Gender 

Men 

Women 

 

 

 

 

 

3 

 

 

 

 

 

Age 

18-25 years 

26-35 years 

36-45 years 

46-55 years 

Above 55 years 

 

 

 

 

4 

 

 

 

 

Marital Status 

Single 

Married 

Divorce 

Widowed 

 

 

 

 

 

 

 

 

 

 

 

Certificate 

Bachelors degree 

Master degree 

PhD 



 
 

 

5  
 

Level of Education 

Other (specify) 

The questionnaire was using 5 likert scale. The evaluation points on the 

questionnaire are depend on the 5 point likert scale, which range: 

Variable Indicator Measurement Item 

Answer choices 

Strongly 
disagree 

Disagree Neutral Agree Strongly 
agree 

 
 
 

TA1 

 
Taxes are regulated 
under the law (UU) 

     

  and can be forced. 

 
 

TA2 

Taxes are a form of 
community service to 
the state. 

     

  
Tax payment  is  a 
form of 

     

Tax 
payers 
awarenes
s (TA) 

TA3 

participation in 
supporting the 
country's 
development. 

 
 

TA4 

Delays in paying 
taxes and reducing 
taxes can be 
detrimental to the 
state. 

     

  
Inappropriate tax 
payments will 

     

 TA5 
result in losses that 
will be 
borne by the state. 

  I understand the      

 TS1 
electronic tax 
filling system 

  better. 

 
 
 

TS2 

Electronic tax filling 
system is 
fast and convenient 
compared to the 

     

  old manual system. 
  It is easy and      
  simple for me to 

Taxpayer
s System 

TS3 
file my tax return 
using electronic tax 
filing system. 

  I can access my tax      

  
obligations accurately 
and 

 TS4 
faster using the 
electronic tax filing as 
compared to the 



 
 

 

  manual system. 
  The e-devices ( cell      

 TS5 
phones, computer, 
laptops) are 

  available for use 

  
when e-filing of tax 
returns. 

 
 

TS6 

Tax online system 
does not share my 
information with 
other website 

 
 

TS7 

It is easier to 
negate and file my 
returns electronically 



 
 

 

 

The questionnaire was using 2 dichotomous scale. The evaluation points on the 

questionnaire are depend on the 2 point dichotomous scale, which range: 

Variable Indicator 
Measurement 

Items 
Yes No 

Taxpayers 

Compliance 

(TC) 

TC1 
I have been paying my tax 

obligations correctly 
  

TC2 
I have been paying my 

obligations on time 
  

TC3 
I have no problem in complying 

my tax obligations 
  

TC4 

I am fully satisfied with all tax 

requirements imposed by the 

BIR 

  



 
 

 

APPENDICES II MAIN JOURNAL USED 

 

 



 
 

 

 

 

 

 

 



 
 

 

 

 

 



 
 

 

APPENDICES III PROGRESS REPORT 

 

MANAGEMENT RESEARCH 

 

Progress Report (Consultation with Supervisor)STUDENT’S PROGRESS 

REPORT To be filled in by student 

 

Student’s Name: Fatimah Nur Aisyah Matrix Number: 012022090925 

Thesis Topic: The Effect Implementation of Online Taxpayers System and 

Taxpayers Awareness On Taxpayers Compliance in Indonesia. 

Evidences consultation with your supervisor: 

 

Meeting Date 

(e.g 1 Feb 

Time of 

Meeting 

(e.g 

Mode 

(e.g zoom; meet;f2f; 

Evidences of 

meeting 

(e.g photo with 

2023) 10.30 am - 

16.00 pm) 

whatsapp) supervisor or 

Screenshot) 

 

 

 

 

 

 

 

 

3 May 2023 

 

 

 

 

 

 

 

13.30-13.51

PM 

 

 

 

 

 

 

Whatsapp 

(Introduction to 

supervisor and send 

about my research 

Title and main 

journal) 

 

 



 
 

 

 

30 May 2023 
16.00 – 

16.16 PM 

Whatsapp 

(inform that I have 

made a presentation) 

 

   

 

 

 

 

 

 

 

 

 

2 June 2023 

 

 

 

 

 

 

 

 

12.00 – 

14.00 PM 

 

 

 

 

 

 

 

 

F2F 

(correct the chapter 

1- 3) 

 

 

 

8 June 2023 
14.49 – 

15.09 PM 

Whatsapp 

(Shows and ask 

about details chapter 

1-3) 

 



 
 

 

   

 

 

 

 

 

16 August 

2023 

 

 

 

 

12.00-14.00

PM 

 

 

 

 

Face to face 

 

 

 



 
 

 

 

 

APPENDICES IV DATA QUESTIONNAIRE 

 



 
 

 

 

 

 

 



 
 

 

 

 

 

 


