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APPENDICES

APPENDICES I Questionnaire Design

No

Construct

Measurement Item

Name

Gender

Men

Women

Age

18-25 years

26-35 years

36-45 years

46-55 years

Above 55 years

Marital Status

Single

Married

Divorce

Widowed

Certificate

Bachelors degree

Master degree

PhD




5 Other (specify)

Level of Education

The questionnaire was using 5 likert scale. The evaluation points on the

questionnaire are depend on the 5 point likert scale, which range:

Answer choices

Variable Indicator Measurement Item [S¢rongly[Disagree| Neutral | Agree[Strongly
disagree agree

Taxes are regulated
TA1 under the law (UU)
land can be forced.
Taxes are a form of
community service to
the state.

Tax payment is a
form of
participation in
supporting the
country's
development.
Delays in paying
taxes and reducing
taxes can be

TA4 (detrimental to the
state.

Inappropriate tax
payments will
result in lossesthat
TAS5 will be

borne by the state.

[ understand the
electronic tax
filling system
better.

[Electronic tax filling
system is

fast and convenient
compared to the

old manual system.
It is easy and
simple for me to
file my tax return
TS3  [using electronic tax
filing system.

[ can access my tax
obligations accurately
land

faster using the
TS4  felectronic tax filingas
compared to the

TA2

TA3
Tax
payers
awarenes
s(TA)

TS1

TS2

Taxpayer|
s System




manual system.

TS5

TS6

TS7

The e-devices ( cell
phones, computer,
laptops) are

available for use

when e-filing of tax
returns.

Tax online system
does not share my
information with
other website

It is easier to
negate and file my

returns electronically




The questionnaire was using 2 dichotomous scale. The evaluation points onthe

questionnaire are depend on the 2 point dichotomous scale, which range:

Measurement
Variable Indicator Yes | No
Items
I have been paying my tax
TCl paymng my
obligations correctly
I have been paying m
TCo e p Y' g my
Taxpayers obligations on time
Compliance TC3 I have no problem in complying
(TO) my tax obligations
I am fully satisfied with all tax
TC4 requirements imposed by the
BIR
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Abstraci— Ome of the bizrest somrces of state revenoe is ax
revense. Taze: are uzed by the gevernmest ro fimasce nadoenal
developmest. The purpese of this ressarch io dedermune the
effect of E-filling implementation, level of tax comprebension,
and tar zaoccios om formsl complisnce. Niulople limesr
regression anabvzic waz osed to test sindstically hypothesized
models. The zample in this research iz 178 imdinddual
tarpayers. Diata on this research v obisined by questonmaire.
The meithod of thiz sampliag & wuiing cosvenitace 1amplng
method. The result of the researck shows ike variable of E-
filizmz implemeniagion, ©x zanction and  level of iz
comprebeszion has 3 rigmificant sffect om formal compliance.

Keywords— E-filimp, Jevel af comprehention, fax samedion,
fermal compiisnce

I ImmonucTon

Taxes becoms onz of ibe i it insnEmeTs on
national economny becmuse ifs the larges sources of sme
l'EI—‘EI‘ﬂ.IEfIIl’ﬂlEI:D‘DﬂE} incomes. The problem for
ITeasing faxpaver compliance is @ classic problem that
paver sgame re be fimishad. To merease the state revenns, the
Directorate Gensral of Taxes should peke the mx refom.
Cme of the govermment wavs io maximized comiry incomes
from the tax sector is the introduction of self-assessment
systems since the fan reform in 1983 as the replacement of
official assessment svzem With the system the mwpayers
will be authorized. confidence; and be responsibilicy to pay
and zelfqepor the amount of tax pavable. Tax ubhg.niua
should be implementsd sccording to fax laws  and

regulations, Therefore, the taxpayers should have 2 good
urdersanding of applicable @y resulations.

Through the comprehension of mzation that provides for
sociery, we've expecrad the society knows the impormance of
tawes for  development amd counfries srowth  That
romprehension inclodes the filling of Notica (SPT), mx
calculation, fax payments, mdmrqmmng.'inﬂlmughﬂ]e
understanding of the fax rezulation, the mxpayer can pay
ma:a:nﬂﬂqulxable regulations. The ressarch about
taes comprehension has done by [1] found that mes
knowledme has a simficant effects on formial co
Tte;amr!snl!insa]md;ﬂmdnd:’ﬂmmzmhbyﬁ‘]
found that the level of tax comprehension bas a significant
effertson formal complianca.

The reguiitions and tax procedurs has been regulated by
the constiuion. Even for the tax sanction. The tax sanction

iz required to give the punishmen: for tan breakers The

research has done by [3] [4] show that the tax sanction kas a
significant effects oo SPT repaming for taxpayer. This
Tepulations will show the taxpayer would be abedient if thay
think thev will g=tf the smict :anction for their flegal acts in
ta smuggling. Different resilts obmined in the research
conducted [3] the threar of pumishment has no sigmificam
effiect on mxpayer compliance

Tax compliance canm be defined a simaton which the
tapaver pays all of their tax oblipations and exercisss their
tamation nizhis [§] One of the afforts fo increasine taxpaysr
compliance, the povernment conducted 2 policy that aims to
fmprove: the @x adminismation system. to  facilimee
taxpayars, and o improve the tax compliance, by developing

am admrinis ration system based IT such as a-fling. E-filing is
onz of the modsrmizations of t2xation progam bassd on the
e-zovermnment that aims to provide convience of anmial SPT
for personal fncome mx (FPR). to increase the compliance of
mdnvidual faxpayers. For the tax officals, e-fling could
facilitate them i the management of databases the storaze of
taxpaver documents already computerized E-filing offers
many comrenjent festures w0 topayers (L=, time o Sl
place of fling, ease-of-use, information searching and ontine
transactions) that are not quite available in the maditional
charmels [7]

Bazed on the research from [B] showed that the
implementation of e-fling has the sipnificant effect on
taxpayer compliance. This research has the same result [0
[10] showed that the implemertation of a-filing haz a
sisnificant effect on tax compliance. The differsnt result of
the rmesearch condocted By [I]  showed dhat he
implementation ‘of e-filing bas no sipnificant sfect on tax
compliance

II LITERATURE REVIEW
A. Theory of Plannad Behaviar (TPB)

This theory was developed by the Theory of Feasoned
Action (TEA), that iniriated by Marim Fishbain and Trek
Ajzan in 1975, The theory of plaomed behavior said that
bezddes amimydes roward behavier and subjective nomms,
people also comsider the behaviom] conmol perceived
throush their ability to perfonn their actions, In this theory,
the belavior that doime by peeple 1= showing because of the
mtention that pushed them to do that actions. The infention is
showsd determiminz by three factors There are nommal
bebafy behaviorl belie? and conmol belisfs. The peoples
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ABSTRACT

Thiz smdy was conducred fo: derermine the gffect of E-Fiimg Compliance Adgamsr the indnhvidual LAy, Moderared By
Socializasion Tavaton The study ured primary data, fwough. e questionnaire research. Kespondens. af this study is-an
tndhvidual toopayer, the fax report, on KPP Praume Jokang — Sunter. Hyperhesis sesting 5 dome By uwsing the beotstrap
resampiite method, urtlg Smart Softare Parfial Deart Square. Data validity i3 fethed with the outer isadings, and spodness of
Jit Tested with composie reliabiliy and onoss Ioadmes. Terr the iypoihesiz views gf ¢ siafiztics, the resaiimg r'.rmn’r weighr
Resgarch shows that e-fHing signjfcanty mfvence mdnvidugl snmaver complionce. Then, socialmamon tanon sisnpfoan
effect on compliance off ndividual ropayers. However, the sociaiizarion qf radon, @re #or able io mederate signffoanty, the
afffect gf efiling on fax complignce.

Eeywords: Taxpayer Compliance, E-Filing, Tax Socializadon

I Infroduction

Indonesia's revemue realization in fiscal vear 2015 was r=corded ar Bpl, £01.5 million, or reaching B4.7 percent of the targes m
the Bevizad State Budget (APBN-P) 2015 which & Rpl, 751.6 milllon Of the total state revenue realization, mx revemes reached
Epl2358 million, ‘or 83 percent of the Sfare Budget masget - Revised (APBW-F) 2015 of Epl 4803 million (source:
hitp-/iwwrw kemenkeu go id” dated 5 January 2015).

The Direcrorase (reneral of Taxes of the Miniswy of Finance recards that the users of elactronic 2% deduction r=pert (e-fling and
e-5PT) for tax year 2015 has reached 5.5 million taxpayers, both personal and corpomte trxpayers. That mumber is the mumber of
users of elecmomic services until the end of March 201§ The amaunt may increase as the Director General of faxes extend the

of reporting of e-Elins fax svidence untl the end of April 2016, Untl the dzadline for submission of fax ot evidsnce as
of the end of March 20146, 33 million taxpayers are recorded still doing the process mamally by attending the fx service office
[sowrca: hetps:m tempo_coy April £, 2004).

The govemment has achmlly made various sffors since 2014, inchiding the campaign of e-filing usaze so thar the SPT reporting
process is faster. simpler and canm be dons fFom amywhers Based on data on the Direcrorate Gensral of Taxation mformation
system (sourca www pajak goid. publication Teursday 16 April 2015). the submission of the Anmual Income Tax Remum of
Dersonal Taxable Year 2014 thoough e-Filing 15 2,460,572 SPT. Hmmpmdmthesmpmodmﬂmmmmwmhh
1,081,154 SPT, then the submission of Perzonal Income Tax for 2014 tiroush e-Filing grew 128.241% . Alons with the increasing
use of E-Filing, the sobmission of Person of the Year 2014 manmily decreased comparsd to the samepm'[nd in the previous
year. The submission of the Anmual Tncoms Tax Eenmm of ibe individual for the year 2014 without é-filing decreased by 4.81%%
o1 2 total of 6,110,447 SPT. comparad to the sames penied in the previous year of 6,510,408 SPT. This increase of e-films nsage
in the submiszion of the Anmal Incoms Tax of Persoral Income &5 1 be gratefil as evidenced by the increasing pumber of
submission of SPT Personal Income Year m 2013 which amousted to 14.34% or @ mumber of §,520.01% SPT, compared fo the
same perrod in the previous vear of 7,381 571 SPT. The increase of axpayer compliance in the submizsion of Anmml Income
Tax of Personal Income at the same time has an affects on increasing the complimee ratio in submittine Anmal Income Tax of
Perzonal Income. In this vear, of 16,975,024 personal taxpavers who are reguired vo submit SPT, 51.13% of them submit apnual
tax retams, or 3 mmber of 8,680,019 5PT. The amount increassd compared to the pravious year, from 17,191,787 taxpayers of
Individaal Person wha mmast submst SPT, 44.16% of them sabpit SPT Anmual Income. or 3 namber of 7,591,572 SPT. Unnl
March 31, 2013, thers are 27,371,471 Individual maxpavers registered with 16,975,024 of which are required to-submmit SPT.
Compar=d to the prewious year, where 15.054.57 ﬂmng}mﬂﬁhﬁmﬂhﬁpﬂnr&lﬁaDGTrecmdednm@smedm
growth of 10.04% Then contimyed with the wear 2016, where a-filing users contimus to increase {see mble 1)

T:Jﬂel The Remnhn:eo{ ‘Anppal Income Tax Return (SFT) on Ild.mdul Person as of 31 March 2016
~ [ Marca 3L 014

2016 March 31,
Mazaal 3.3 Milton T2 ST &3 Million 17
SFims 55 Midllion 19 15 Millicn T 1 Million 17
Torl §5 Million T 5.0 Millior TP 7.6 Million TP
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