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ABSTRAK  

APLIKASI E-COMMERCE PADA UMKM FASHION INAWSHOPP 

PALEMBANG BERBASIS WEBSITE 

 

( Intan Ratulia 2023: 163 Halaman : 58 Gambar : 15 Tabel ) 

 

Perkembangan teknologi informasi telah memberikan dampak besar pada 

sektor e-commerce atau online shop. Semakin banyaknya toko online yang hadir 

menunjukkan adanya perubahan perilaku konsumen, terutama karena mudahnya 

akses internet melalui wifi dan perangkat gadget. Hal ini juga berlaku bagi UMKM 

Fashion Inawshopp di Palembang, yang saat ini menjual produk fashion melalui 

Whatsapp Business. Namun, terdapat beberapa kendala dalam proses penjualan 

melalui Whatsapp Business, seperti keterbatasan untuk merespon pesan konsumen 

dengan cepat pada hari libur, keterbatasan dalam memberikan ulasan produk, dan 

proses pembayaran yang masih manual dan berpotensi memunculkan bukti 

pembayaran palsu. Untuk mengatasi permasalahan ini dan meningkatkan 

keberadaan bisnis mereka di pasar, UMKM Fashion Inawshopp memutuskan untuk 

menciptakan solusi dengan membuat website berbasis e-commerce.  

Proses pembayaran produk juga akan diotomatisasi di website, yang akan 

mencegah adanya pemalsuan bukti pembayaran produk dan memberikan 

kemudahan bagi konsumen.Dengan menggunakan aplikasi ini, konsumen dapat 

dengan mudah menjelajahi produk fashion yang ditawarkan, memberikan ulasan 

produk, dan melakukan pembayaran dengan aman. Selain itu, pihak admin UMKM 

fashion inawshopp dapat mengelola pesanan, mengelola stok barang, serta melacak 

transaksi penjualan secara efisien. 

 

Kata Kunci : e-commerce, website, UMKM, dan Fashion. 
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ABSTRACT 

E-COMMERCE APPLICATION ON WEBSITE-BASED SMEs FASHION 

INAWSHOPP PALEMBANG 

( Intan Ratulia 2023: 163 Pages : 58 Pictures : 15 Tables ) 

 

The development of information technology has had a major impact on the 

e-commerce or online shop sector. The increasing number of online stores that are 

present indicates a change in consumer behavior, especially due to easy internet 

access via wifi and gadget devices. This also applies to the UMKM Fashion 

Inawshopp in Palembang, which currently sells fashion products via Whatsapp 

Business. However, there are several obstacles in the sales process through 

Whatsapp Business, such as limitations in responding quickly to consumer 

messages on holidays, limitations in providing product reviews, and the payment 

process is still manual and has the potential to generate fake proof of payment. To 

overcome this problem and increase their business presence in the market, UMKM 

Fashion Inawshopp decided to create a solution by creating an e-commerce based 

website. 

The product payment process will also be automated on the website, which 

will prevent falsification of proof of product payment and provide convenience for 

consumers. By using this application, consumers can easily explore the fashion 

products offered, provide product reviews, and make payments safely. In addition, 

the inawshopp fashion UMKM admin can manage orders, manage stocks, and track 

sales transactions efficiently. 

 

Keywords: e-commerce, website, UMKM, and Fashion. 
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