ANALYZE OF THE USE OF NON-CASH (CASHLESS)
TRANSACTION ELECTRONIC MONEY IN THE DAILY LIFE ON
INDONESIAN STUDENTS IN MSU SHAH ALAM

FINAL PROJECT

Prepared to meet Requirements to Complete Research
Diploma IV Majoring in Public Sector Accounting
Sriwijaya State Polytechnic

By:
WAHYU TRI LESTARI
061940512772

POLITEKNIK NEGERI SRIWIJAYA
PALEMBANG

2023



ANALYZE OF THE USE OF NON-CASH (CASHLESS)
TRANSACTION ELECTRONIC MONEY IN THE DAILY LIFE ON
INDONESIAN STUDENTS IN MSU SHAH ALAM

FINAL PROJECT

Prepared to meet Requirements to Complete Research
Diploma IV Majoring in Public Sector Accounting
Sriwijaya State Polytechnic

By:
WAHYU TRI LESTARI
061940512772

POLITEKNIK NEGERI SRIWIJAYA
PALEMBANG

2023



| it o e

KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI

ot

: FOLITEKNIK NEGERI SRIWIJAYA YR
} JURUSAN AKUNTANS] E3IF2
% » Jalan Srijaya Negare, Palembang 30139 @;“5_‘
&,) Telp. 0711-353414 Fax. 0711-355918

Website : www . polsri.ac.id E-mail: ekuntansi@pelsri.ac.id

FINAL REPORT RATIFICATION PAGE

Name : Waliyu Tri Lestari
Student ID Number : 061940512772

Department : Accounting

Program : D-IV Public Sector Accounting

Subject : Financial Accounting

Title : Analyze of The Use of Non-Cash (Cashless) Transaction

Electronic Money in The Daily Life on Indonesian

Students in MSU Shah Alam

Have been examined in the Colloquium on August 28, 2023 in front of the Accounting

Department Examining Team Sriwijaya State Polytechnic and Management & Science

University.
Palembang, 26 February 2024
Supervisor I, Supervisor II,
124
ey
Farah Binti Alias Sopiyan AR, S.E., M.M.
Employee No. L433 NIP 196306021988031015
Mengetahui,
Ketua Jurusan Akuntansi,

Z

Dr. Evada Dewata, S.E., n!.sn, Ak, CA., CMA
NIP 197806222003122001




MOTTO

“Dan janganlah kamu berputus asa dari rahmat Allah. Sesungguhnya tiada

’

berputus dari Rahmat Allah melainkan orang-orang yang kufur.’

(Q.S Yusuf: 87)

“Menuntut Ilmu adalah takwa menyampaikan ilmu adalah ibadah, mengulang
ilmu adalah dzikir, mencari ilmu adalah jihad.”

(Imam Ghazali)
“Barangsiapa yang keluar untuk menuntut ilmu, makai a berada di jalan Allah

hingga ia pulang”
(HR Tirmidzi)



AR &

KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI
POLITEKNIK NEGERI SRIWIJAYA

e D JURUSAN AKUNTANSI L
s ) Jalan Srijaya Negara, Palembang 30139 , ux;
g

-

<8

s>

Telp. 0711-353414 Fax. 0711-355918
Website : www_polsri ac.id E-mail: akuntansi@polsri.ac.id

NON-PLAGIARISM DECLARATION

The signed below:

Name : Wahyu Tri Lestari
Student ID Number : 061940512772

Department/Program : Accounting/D-IV Public Sector accounting
Title : Analyze of The Use of Non-Cash (Cashless) Transaction
Electronic Money in The Daily Life on Indonesian

Students in MSU Shah Alam

Hereby declare:

1. The final project report that I wrote with the title as mentioned above and its contents is the
result of my own writing.

2. This final project report is not plagiarized or copied someone else’s report.

3. If this final project report is later declared plagiarized or copied someone else’s report, then |
am willing to bear the consequences.

Thus, I made this statement letter in a conscious state in order for it to be known and used
correctly.

Palembang, 26 February 2024

Wahyu Tri Lestari
NIM 061940512772




KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI

POLITEKNIK NEGERI SRIWIJAYA

K JURUSAN AKUNTANSI
é\"":‘a Jalan Srijaya Negara, Palembang 30139
w Telp. 0711-353414 Fax. 0711-355918
Website : www.polsri.ac.id E-mail: akuntansi@polsri.ac.id

DECLARATION OF REVISION IMPLEMENTATION

The following student,

Name : Wahyu Tri Lestari

Student ID Number : 061940512772

Department/Program : Accounting/D-IV Public Sector Accounting
Title : Analyze of The Use of Non-Cash (Cashless)

Transaction Electronic Money in The Daily Life
on Indonesian Students in MSU Shah Alam

Have made revisions to the final project report that were evaluated on Monday,
August 28,2023. The final project report revision have been approved by the

Examining Lecturer who offered the revisions:

No | Comment Examiner’s Name University Date

Management and
: Dr. Adibah Science University | 28/8/2023
) (MSU)

Yuliana Sari, SE, MBA, Politeknik Negeri

Ak., CA. Sriwijaya (Polsri) 28/8/2023




10.

ACKNOWLEDGEMENT

The author would like to express his gratitude to the presence of Allah SWT,
who has bestowed His blessings and mercy, so that the author can complete this
thesis entitled " Analyze of The Use of Non-Cash (Cashless) Transaction Electronic
Money in The Daily Life on Indonesian Students in MSU Shah Alam " as one of the
requirements for completing the Diploma IV Department of Education. Accounting

Public Sector Accounting Study Program, Sriwijaya State Polytechnic.

In preparing this thesis, of course the author encountered many difficulties
and obstacles, but thanks to the help, guidance and advice from various parties. The
author can complete this thesis within the specified time. Therefore, on this

occasion the author would like to express his deepest gratitude to:

. Mister Dr. Ing. Ahmad Taqwa, M.T. as a president of the state Polytechnic of

Sriwijaya

Mister Carlos R.S, S.T., M.T. as a Vice President I of State Polytechnic of
Sriwijaya

Madam Nelly Masnila, S.E., M.Si., Ak. as a vice president II of State Polytechnic
of Sriwijaya

Mister Ahmad Zamheri, S.T., M.T. as a vice president III of State Polytechnic of
Sriwijaya

Mister Drs.Zakaria, M.Pd as a vice president IV of State Polytechnic of Sriwijaya
Madam Dr. Evada Dewata, S.E., M.Si., Ak., CA., CMA, as a Head of Accounting
major in State Polytechnic of Sriwijaya

Madam Yuliana Sari, S.E., MBA., Ak, as a Secretary of Accounting major in State
Polytechnic of Sriwijaya

Madam Anggeraini Oktarida, S.E., M.Si.Ak., CA, as a head of Diploma IV
program Public Sector Accounting in State Polytechnic of Sriwijaya

All the lecturer, staff, administration and officer in Accounting of State
Polytechnic of Sriwijaya

Dr Siti Fatimah Mohd Kassim dan AP Dr Azam Abdelhakeem Khalid, as Course

Lecturer Research Project in Management Science University

Vi



11.

12.

Madam Farah Binti Alias and Mister Sopiyan AR. S.E., M.M. as My Supervisor
from Management and Science University and State Polytechnic of Sriwijaya
Palembang

My beloved parents, my older sister, my brother-in-law, my boyfriend, and all of

my friends who have supported me and given me the best prayers.

In writing this final project report, the author feels far for, perfect, due to the
limitations of the abilities and knowledge that the author possesses. Therefore, all
constructive criticisms and suggestions are highly welcome by the author as
improvements for the future. May Allah SWT reward the kindness and sincerity of
allparties who have assisted me in completing this final project by bestowing His

Blessings and Grace.

Palembang, 26 February 2024

Researcher

Vii



DEDICATION

This study is dedicated from the bottom of my heart to my cherished family,
friends, and classmates who gave me words of advice, strength, and encouragement
when I considered giving up and who continue to provide me with moral support,
spiritual, emotional, and financial support. In addition, my lecturer Dr Siti Fatimah
Mohd Kassim and AP Dr Azam Abdelhakeem Khalid Ahmed served as a source of
inspiration and a pillar of support during the completion of this thesis. And finally,
I would like to thank the Almighty God for providing me with guidance, strength,
mind power, protection, and skills, as well as a healthy life. All of these, I offer to

you.

viii



ANALYZE OF THE USE OF NON-CASH (CASHLESS) TRANSACTION
ELECTRONIC MONEY IN THE DAILY LIFE OF INDONESIAN
STUDENTS IN MSU SHAH ALAM

Wahyu Tri Lestari'., Farah Alias?., DR Azam Abdelhakeem Khalid Ahmed?.,

DR Siti Fatimah Binti Mohd Kassim®.,

'Faculty of Business Management and Professional Studies Management and
Science University, Malaysia

’Accounting Department, Sriwijaya State Polytechnic, Indonesia
g vep yay 4

WI11054123@gmail.com

ABSTRACT

Technological developments, especially in the use of cashless transaction systems, have
increased. A cashless society is also overly concerned about efficiency and effectiveness
as well as security. Indications of the high use of cashless have an impact that makes
Generation Z begin to switch to financial management as a means of payment for
development. This study evaluates the factors that influence the Purpose and Reasons
Students in Indonesia Using Non-Cash (Cashless) as a means of payment. The respondents
were all Generation Z. This study used a quantitative approach. Data analysis was done by
testing the classical assumption to see the normality of the data. The results of this study
indicate that the risk, benefit, and trust, significantly influence the Purpose and Reasons for
Using Cashless (non-cash) as a means of payment and may assist policymakers to address
existing consumer concerns for a successful transition towards a cashless society.

Keywords: Electronic Money (E-Money), Generation Z, Transaction Cost
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