CHAPTER V
CONCLUSIONS AND RECOMMENDATIONS

5.1 Introduction

Transportation services play an important role in economic activities, so that
business actors in the transportation sector are obliged to increase quantity and the
quality of its performance in an effort to face market competition. Every Companies
need to have a company application that can display information in order to be able to
compete healthily with competitors in the same field, especially in the field of rail

transportation.
5.2 Project Contribution

Train ticket booking applications have a significant contribution to users and train
service providers. For users, this application makes it easy to order tickets online
without having to visit the ticket counter or call a booking agent. They can easily
compare travel schedules, ticket prices and seat options from different train operators
on one platform, which increases accessibility and provides more options. Trip
notifications and trip history storage also help users better organize trips. Meanwhile,
for train service providers, this application increases ticket sales, optimizes travel
schedules based on user data, and reduces operational costs with a more efficient
booking process. Real-time updates and information also help improve customer
experience and build brand loyalty. Thus, train ticket booking applications have a large
positive impact in increasing efficiency, comfort and satisfaction of users and train

service providers.
5.3 Discussion Results

The results of the discussion about train ticket booking applications may highlight
the important role of technology in facilitating the ticket booking process. Readers of
the discussion may agree that such applications not only provide convenience to users
by allowing them to book tickets quickly and easily from anywhere, but also provide

benefits to train service providers. With applications, users have greater accessibility



to information about travel schedules, ticket prices and seat selection, which in turn can
increase passenger numbers and revenue for service providers. Discussions may also
include the importance of additional features such as trip notifications and trip history
storage in enhancing the user experience. In addition, it is also important to discuss the
challenges that may be faced in the development and use of these applications, such as
data security issues and changes in consumer behavior regarding the use of technology.
Overall, the discussion perhaps emphasized the importance of train ticket booking apps
in modernizing the rail travel industry and increasing convenience and efficiency for

users and service providers.

5.4 Conclusion

It can be concluded that the use of technology in the transportation industry,
especially trains, has brought great benefits to users and service providers. This
application provides convenience and comfort to users by allowing them to book
tickets online without time and place restrictions. Additional features such as trip

notifications and trip history storage also enhance the user experience.

For train service providers, ticket booking applications result in increased ticket
sales, optimize travel schedules based on user data, and reduce operational costs. Thus,
these applications play an important role in modernizing the rail travel industry and

increasing operational efficiency.

However, challenges such as data security issues and changes in consumer
behavior regarding the use of technology remain a concern. Therefore, it is important
for service providers to continuously update and improve the features and security of

their applications to keep them relevant and safe for users.

Overall, this report confirms that train ticket booking applications have a
significant positive impact in improving comfort, accessibility and efficiency in train

travel for all parties involved.
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