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ABSTRAK

Analisis Pengendalian Internal Penerimaan Kas atas Kupon Perawatan
Berkala di CV Lestari Motorindo Cabang Palembang

Aprilika Dwi Veni, 2024 (xiv+66halaman)

aprilikadwiveniO3@gmail.com

Laporan akhir ini dilakukan di CV Lestari Motorindo Cabang Palembang, adapun
tujuan penulisan Laporan Akhir ini adalah untuk mengetahui bagaimana penerapan
pengendaliaan internal penerimaan kas atas kupon perawatan berkala yang
dilakukan CV Lestari Motorindo Cabang Palembang ditinjau dari unsur-unsur
pengendalian internal menurut Agoes (2017) sudah berjalan baik atau tidak.
Laporan Akhir ini penting dilakukan agar CV Lestari Motorindo Cabang
Palembang dapat mengetahui dan mengevaluasi pengendalian internal yang telah
diterapkan di perusahaan. Teknik pengumpulan data yang digunakan adalah
wawancara, observasi, dan dokumentasi. Metode analisis data yang digunakan
adalah analisis kualitatif. Terjadinya penolakan klaim kupon perawatan berkala
atas penggantian jasa service dan oli yang seharusnya di ganti oleh PT. Astra kepada
CV Lestari Motorindo dikarenakan kesalahan input sistem karyawan dalam
pengklaiman dan karena adanya rangkap jabatan. Seharusnya adanya pengawasan
dan koordinasi antara bagian frontdesk selaku bagian pengimputan dan penyiapan
dokumen klaim dengan kepala bengkel dan bagian administrasi serta opsi
penambahan karyawan jika jobdesk overload yang di kerjakan oleh frondesk.

Kata kunci: Pengendalian Internal; Penerimaan Kas atas Kupon Perawatan
Berkala.
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ABSTRACT

Analysis of the Internal Control for Cash Receipts for Periodic Maintenance
Coupons at CV Lestari Motorindo Palembang Branch

Aprilika Dwi Veni, 2024 (xiv+ 66 pages)

aprilikadwiveniO3@gmail.com

This final report was carried out at CV Lestari Motorindo Palembang Branch. The
purpose of writing this Final Report is to find out how the implementation of
internal control of cash receipts for periodic maintenance coupons carried out by
CV Lestari Motorindo Palembang Branch is reviewed from the elements of internal
control according to Agoes (2017). goes well or not. This Final Report is important
so that CV Lestari Motorindo Palembang Branch can find out and evaluate the
internal controls that have been implemented in the company. The data collection
techniques used were interviews, observation and documentation. The data
analysis method used is qualitative analysis. Branch saw a rejection of a periodic
maintenance coupon claim for service and oil replacement which should have been
replaced by PT. Astra to CV Lestari Motorindo due to an error in employee system
input in the claim and due to the existence of multiple positions. There should be
supervision and coordination between the front desk as part of collecting and
preparing claim documents with the head of the workshop and the administration
section as well as options for adding employees if the job desk is overloaded by the
frontdesk.

Keywords: Internal Control; Cash Receipts for Periodic Maintenance Coupons.
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