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ABSTRAK 

 

 

Laporan Akhir ini merancang media informasi berbasis website untuk Cake By Tri 

Palembang menggunakan Google Site sebagai media promosi, guna memudahkan 

konsumen mendapatkan informasi produk. Data primer diperoleh melalui 

wawancara dengan pemilik, sedangkan data sekunder meliputi laporan penjualan, 

survei Instagram, dan analisis keterlibatan. Metode analisis yang digunakan adalah 

deskriptif kualitatif.  Permasalahaan yang dihadapi oleh Cake By Tri dalam promosi 

melalui Instagram menunjukkan bahwa tidak adanya informasi detail terkait harga 

dan jenis kue, sehingga calon konsumen sering bertanya di kolom komentar. 

Namun, pemilik tidak dapat merespons karena kesibukannya, dan jangkauan 

promosi di Instagram rendah, dengan 88 interaksi dan 2.603 aktivitas profil dari 

11.138 pengikut, serta volume penjualan menurun 46,56% dalam tiga tahun 

terakhir.  Untuk mengatasi masalah ini, penulis merancang Media Informasi 

Berbasis Website. Berdasarkan penelitian, sebanyak 98% pengikut Instagram 

mendukung keberadaan website karena dapat memuat informasi harga dan jenis 

kue. Informasi terkait harga dan jenis kue disediakan di halaman "Our Product" 

yang dapat diakses online 24 jam. Satu minggu setelah peluncuran website, akun 

Instagram Cake By Tri Palembang mengalami peningkatan interaksi menjadi 728 

akun, aktivitas profil menjadi 21.648, dan kunjungan website sebanyak 2.841 

pengunjung. Volume penjualan meningkat dari rata-rata 22 kue per minggu menjadi 

74 kue per minggu. Berdasarkan hasil positif ini, Cake By Tri Palembang perlu 

menjaga website dengan memastikan tombol dan halaman tetap responsif, 

memperbarui konten secara rutin, serta menggunakan Instagram Stories dan Bio 

Instagram untuk membagikan tautan website agar calon konsumen mengetahui 

bahwa ada media informasi berbasis website yang bisa dikunjungi. 

 

Kata Kunci: Website, Google Site, Promosi, Instagram  
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ABSTRACT 

 

 

This final report designs website-based information media for Cake By Tri 

Palembang using Google Site as a promotional media, in order to make it easier 

for consumers to get product information. Primary data was obtained through 

interviews with owners, while secondary data included sales reports, Instagram 

surveys, and engagement analysis. The method of analysis used is qualitative 

descriptive. The issues faced by Cake By Tri in promotion through Instagram 

indicate that there is no detailed information about the price and type of cake, so 

potential consumers often ask in the comment column. However, the owner was 

unable to respond because of its busy, and the promotion reach on Instagram was 

low, with 88 interactions and 2,603 profile activity from 11,138 followers, as well 

as sales volume dropped 46.56% in the last three years. To solve this problem, the 

authors designed website-based information media. According to research, 98% of 

Instagram followers support the existence of a website because it can load price 

and cookie type information. This information is available on the "Our Product" 

page, which is available online 24 hours a day. One week after the launch of the 

website, the Instagram account Cake By Tri Palembang experienced an increase in 

interaction to 728 accounts, profile activity to 21,648, and website visits of 2,841 

visitors. Sales volume rose from an average of 22 cakes a week to 74 cakes per 

week. Based on these positive results, Cake By Tri Palembang needs to keep the 

website by ensuring that buttons and pages remain responsive, update content 

regularly, and use Instagram Stories and Instagram Bio to share website links so 

that prospective consumers know that there are website-based information media 

that can be visited. 

 

Keywords: Website, Google Site, Promotion, Instagram 
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