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ABSTRAK 
 

EVALUASI KUALITAS PELAYANAN DAN KEPUTUSAN PEMBELIAN 

PADA BASOEAN KITCHEN PALEMBANG 

Oleh: 

Mita 

Evaluasi kualitas pelayanan dan keputusan pembelian pada Basoean Kitchen 

Palembang bertujuan untuk menguji bagaimana kualitas pelayanan di Basoean 

Kitchen Palembang mempengaruhi keputusan pembelian konsumen. Metode yang 

digunakan adalah kuantitatif dengan teknik nonprobability sampling yang 

melibatkan 100 konsumen yang dipilih secara acak. Data dikumpulkan melalui 

penyebaran kuesioner yang mengukur lima indikator kualitas pelayanan utama: 

Responsiveness, Reliability, Empathy, Assurances, dan Tangibles. Analisis data 

menggunakan SPSS untuk mengeksplorasi hubungan antara kualitas pelayanan 

dan keputusan pembelian. Hasil penelitian diharapkan dapat memberikan 

wawasan strategis yang berharga bagi Basoean Kitchen Palembang dalam 

meningkatkan pengalaman pelanggan serta memperkuat pertumbuhan bisnis 

mereka, dengan memprioritaskan peningkatan pada aspek-aspek kualitas 

pelayanan yang paling penting bagi konsumen. 

Kata kunci: Kualitas Pelayanan, Keputusan Pembelian, Basoean Kitchen
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ABSTRACT 

 

THE EVALUATION OF SERVICE QUALITY AND PURCHASING 

DECISIONS AT BASOEAN KITCHEN PALEMBANG 

 

By: 

Mita 

 

The effect of service quality on purchasing decisions at Basoean Kitchen 

Palembang aims to test how service quality at Basoean Kitchen Palembang 

affects consumer purchasing decisions. The method used is quantitative with 

nonprobability sampling technique involving 100 randomly selected consumers. 

Data was collected through distributing questionnaires that measured five main 

service quality indicators: Responsiveness, Reliability, Empathy, Assurances, and 

Tangibles. Data were analyzed using SPSS to explore the relationship between 

service quality and purchase decisions. The results of the study are expected to 

provide valuable strategic insights for Basoean Kitchen Palembang in improving 

customer experience and strengthening their business growth, by prioritizing 

improvements in the aspects of service quality that matter most to consumers. 

 

Keywords: Service Quality, Purchase Decision, Basoean Kitchen 
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