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MOTTO DAN PERSEMBAHAN

MOTTO :
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ABSTRAK

Laporan Akhir ini membahas pengembangan aplikasi online untuk pengajuan
pengurangan Pajak Bumi dan Bangunan (PBB) di Kota Palembang dengan metode
Rational Unified Process (RUP). Aplikasi ini dirancang untuk Badan Pendapatan
Daerah (BAPENDA) Kota Palembang guna meningkatkan efesiensi dan transparasi
proses pengajuan pengurangan PBB. Metode pengembangan RUP meliputi empat
fase : inception, elaboration, construction, dan transition. Hasil pengembangan
aplikasi menunjukan bahwa aplikasi ini dapat mempercepat proses pengajuan,
mengurangi kesalahan administratif, dan meningkatkan kepuasan wajib pajak. Ui
coba pada pengguna awal menunjukkan penerimaan positif dan peningkatan
efesiensi kerja BAPENDA. Aplikasi ini diharapkan menjadi solusi efektif dalam
pengelolaan pengajuan pengurangan PBB secara online.

Kata Kunci : Pengurangan PBB, aplikasi online, BAPENDA, efesiensi,
transparansi, Rational Unified Process, Kota Palembang.



ABSTRACT

This Final Report discusses the development of an online application for applying
for a reduction in Land and Building Tax (PBB) in Palembang City using the
Rational Unified Process (RUP) method. This application is designed for the
Regional Revenue Agency (BAPENDA) of Palembang City in order to improve the
efficiency and transparency of the process of applying for PBB reduction. The RUP
development method includes four phases: inception, elaboration, construction,
and transition. The results of application development show that this application
can speed up the submission process, reduce administrative errors, and increase
taxpayer satisfaction. Early user trials showed positive acceptance and increased
efficiency of BAPENDA's work. This application is expected to be an effective
solution in managing the submission of PBB reduction online.

Keywords: PBB reduction, online application, BAPENDA, efficiency,
transparency, Rational Unified Process, Palembang City.
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