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ABSTRAK

Penelitian ini bertujuan untuk merancang dan memanfaatkan website berbasis
platform Wix sebagai media informasi dan promosi untuk usaha laundry
Mozdeocoffe di Palembang. Selama ini, Mozdeocoffe hanya mengandalkan media
sosial seperti WhatsApp dan Instagram yang memiliki keterbatasan durasi tampilan
dan struktur informasi. Dengan metode pengembangan ADDIE (Analysis, Design,
Development, Implementation, Evaluation), website dirancang agar mampu
memberikan informasi layanan, harga, portofolio, dan promosi secara permanen,
terstruktur, dan mudah diakses kapan saja. Hasil implementasi menunjukkan bahwa
website dapat mengatasi kendala informasi yang sebelumnya dihadapi,
meningkatkan efektivitas promosi digital, serta memperluas jangkauan pelanggan.
Website juga diintegrasikan dengan media sosial untuk memperkuat strategi
pemasaran digital Mozdeocoffe. Pengelolaan website perlu dilakukan secara
berkelanjutan dengan pembaruan informasi secara rutin agar website tetap efektif
dan relevan.

Kata Kunci: Website Wix, media informasi, promosi digital, Mozdeocoffe, UMKM.



ABSTRACT

This study aims to design and utilize a website based on the Wix platform as an
information and promotional medium for the Mozdeocoffe laundry business in
Palembang. Previously, Mozdeocoffe relied solely on social media platforms such
as WhatsApp and Instagram, which have limitations in terms of content duration
and information structure. Using the ADDIE development method (Analysis,
Design, Development, Implementation, Evaluation), the website was designed to
provide service information, pricing, portfolio, and promotional content in a
permanent, structured, and easily accessible manner. The implementation results
show that the website successfully addresses the previous information challenges,
improves digital promotional effectiveness, and expands customer reach. The
website is also integrated with social media to enhance Mozdeocoffe’s digital
marketing strategy. Website management should be carried out continuously, with
regular content updates to ensure the website remains effective and relevant.

Keywords: Wix website, information media, digital promotion, Mozdeocoffe,
MSMEs.
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