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ABSTRAK 

 

Penelitian ini bertujuan untuk mengembangkan sistem informasi layanan 

kunjungan tamu berbasis website guna mengatasi permasalahan pencatatan 

manual yang masih digunakan di instansi pelayanan publik. Sistem dikembangkan 

menggunakan metode Waterfall yang terdiri dari tahapan analisis, desain, 

implementasi, pengujian, dan pemeliharaan. Aplikasi ini memiliki dua hak akses, 

yaitu untuk admin dan pengunjung. Admin dapat mengelola jadwal kunjungan 

dan data pengunjung, sedangkan pengunjung dapat melihat jadwal dan mendaftar 

kunjungan secara daring. Hasil pengujian dengan metode Blackbox menunjukkan 

bahwa seluruh fungsi utama berjalan sesuai harapan. Penggunaan teknologi web 

memungkinkan peningkatan efisiensi, akurasi, serta kemudahan akses layanan 

kunjungan. Sistem ini diharapkan dapat menjadi solusi efektif bagi instansi dalam 

mengelola data kunjungan secara modern dan terintegrasi. 

Kata Kunci : Website,Waterfall, Sistem Informasi, Blackbox testing 
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          ABSTRACT 

This study aims to design and develop a web-based guest visit information system 

to address problems commonly encountered with manual visitor data recording 

still used in various public service institutions. Manual systems often result in data 

loss, recording errors, and difficulty in report generation. The system in this study 

is developed using the Waterfall model, consisting of sequential stages such as 

requirement analysis, system design, coding, testing, and maintenance. The 

application provides two levels of access: admin and visitor. Admin users can 

manage visit schedules, monitor visitor entries, and generate reports, while visitors 

can view schedules, register visits, and print proof of registration through the 

website. Functional testing was carried out using the black-box testing method, 

and results show that all main features run as intended. The implementation of this 

web-based information system improves the effectiveness and efficiency of 

administrative tasks, enhances data accuracy, and facilitates quick access to visit-

related information. It is expected to support institutional digital transformation 

goals. 

Keywords: Website,Waterfall, Information System, Blackbox testing 
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