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ABSTRAK

Akuntabilitas Kinerja Instansi Pemerintah Kota Palembang Melalui
Pendekatan Teori Isomorfisme Institusional

Bolley, Stevy Josephin 2025 (xvi + 54 hal)

Email : stevyjosephine07@gmail.com

Penelitian ini mengidentifikasi kesenjangan antara implementasi Sistem Pelaporan,
e-Budgeting, dan Penganggaran Berbasis Kinerja dengan tingkat akuntabilitas
kinerja Pemerintah Kota Palembang, yang meskipun memperoleh predikat “BB”
masih menunjukkan ketidakseimbangan antar Perangkat Daerah. Tujuan penelitian
adalah untuk menguji pengaruh ketiga faktor tersebut terhadap akuntabilitas Kinerja
instansi pemerintah melalui pendekatan teori isomorfisme institusional. Penelitian
ini menggunakan metode kuantitatif dengan penyebaran kuesioner kepada 94
responden dari 32 PD di Kota Palembang. Penelitian ini menggunakan teknik
analisis data berupa uji validitas, uji reliabilitas, statistik deskriptif, uji normalitas,
uji multikolinearitas, uji heteroskedastisitas, analisis linear berganda, koefisien
determinasi, uji parsial, dan uji simultan. Hasil penelitian menunjukkan bahwa
Sistem Pelaporan, penerapan e-Budgeting, dan Penganggaran Berbasis Kinerja
secara parsial dan simultan berpengaruh signifikan terhadap akuntabilitas kinerja.
Hasil temuan melalui nilai koefisien determinasi sebesar 60,9%. Temuan ini
menguatkan teori isomorfisme institusional bahwa tekanan normatif, koersif, dan
mimetik mendorong homogenitas praktek di pemerintahan daerah. Kesimpulannya,
peningkatan akuntabilitas memerlukan penguatan ketiga faktor tersebut secara
konsisten. Disarankan agar pemerintah Kota Palembang memperbaiki perencanaan
berbasis hasil dan memperluas pelatihan profesionalisme pada setiap PD di untuk
mendorong keseragaman Kkinerja yang lebih baik.

Kata Kunci : Sistem Pelaporan, e-Budgeting, Penganggaran Berbasis Kinerja,
Akuntabilitas Kinerja Instansi Pemerintah, Teori Isomorfisme
Institusional
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ABSTRACT

Accountability of the Performance of Palembang City Government Agencies
through the Institutional 1somorphism Theory Approach

Bolley, Stevy Josephin 2025 (xvi + 54 pages)

Email : stevyjosephine07@gmail.com

This study identifies the gap between the implementation of the reporting system, e-
Budgeting, and performance-based budgeting and the level of performance
accountability of the Palembang City Government, which despite obtaining the title
of "BB" still shows an imbalance between the Regional Apparatus. The purpose of
the study is to examine the influence of these three factors on the performance
accountability of government agencies through the institutional isomorphism
theory approach. This study uses a quantitative method by distributing
questionnaires to 94 respondents from 32 PDs in Palembang City. This study uses
data analysis techniques in the form of validity test, reliability test, descriptive
statistics, normality test, multicollinearity test, heteroscedasticity test, multiple
linear analysis, determination coefficient, partial test, and simultaneous test. The
results of the study show that the reporting system, the implementation of e-
Budgeting, and performance-based budgeting partially and simultaneously have a
significant effect on performance accountability. The findings were based on a
determination coefficient value of 60,9%. These findings corroborate the theory of
institutional isomorphism that normative, coercive, and mimetic pressures drive the
homogeneity of practices in local government. In conclusion, increasing
accountability requires strengthening these three factors consistently. It is
recommended that the Palembang City government improve results-based planning
and expand professionalism training at each PD in order to encourage better
uniformity of performance.

Keywords :  Reporting Systems, E-Budgeting, Performance-Based Budgeting,
Government Agency Performance Accountability, Institutional
Isomorphism Theory
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