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ABSTRACT

This study examines the level of customer satisfaction at G-Walk CitraLand
Palembang, focusing on 4 factors from Sabarguna (2014) service quality, price,
facilities, and comfort aspect. In this final report, the writer used questionnaire and
observation. The questionnaire distributed to 200 respondents with 16 questions
included 5 services quality, 4 price, 3 facilities, and 4 comfort aspect. The result of
the questionnaire also supported by observation checklist. After collecting the data,
the responses were calculated using the Likert Score Calculation formula. The result
shows that the level of customer satisfaction at G-Walk CitraLand Palembang is

very satisfied category.

Keywords: level, customer satisfaction, G-Walk CitraLand Palembang
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