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ABSTRAK 

“Faktor- Faktor yang mempengaruhi penyebab tidak tercapainya target 

penerimaan pajak sarang burung walet pada Badan Pendapatan Daerah 

Kota Palembang” 

 

Dillah Salsabillah, 2024 (+66 Halaman) 

Email : dillasalsabilah58@gmail.com 

 

Penelitian ini bertujuan untuk mengetahui Faktro- Faktor yang mempengaruhi 

kesadaran wajib pajak, sanksi pajak dan sosialisasi pajak terhadap Penerimaaan 

pajak dalam membayar pajak sarang burung walet pada Badan Pendapatan Daerah 

Kota Palembang. Dalam penelitian ini metode penelitian yang digunakan yaitu 

jenis penelitian kuantitatif. Populasi dalam penelitian ini adalah 57 pegawai pajak 

sarang burung walet di Bapenda. Selain itu dengan metode survei diperoleh 

sampel berjumlah 50 responden yang merupakan jumlah pegawai pajak sarang 

burung walet, teknik pengambilan sampel yaitu menggunakan sampling jenuh 

kerena jumlah populasi pegawai Bapenda terlalu sedikit. Hasil penelitian 

menunjukkan bahwa secara simultan Penerimaan pajak kesadaran pajak, sanksi 

pajak dan sosialisasi pajak dan Secara parsial Kesadaran wajib pajak tidak 

berpengaruh positif dan signifikan, sedanngkan sanksi pajak dan sosialisasi pajak 

berpengaruh positif dan signifikan terhadap Penerimaan pajak dalam membayar 

pajak sarang burung walet. 

 

Kata Kunci : Kesadaran Wajib Pajak, Sanksi pajak Sosialisasi Pajak, 

Penerimaan pajak 

mailto:dillasalsabilah58@gmail.com
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ABSTRACT 

Factors influencing the reasons for not achieving the swallow's nest tax 

revenue target at the Regional Revenue Agency of Palembang City. 

Dillah Salsabillah, 2024 (+66 Halaman) 

Email : dillasalsabilah58@gmail.com 

 

This research aims to determine the factors that influence taxpayer awareness, tax 

sanctions and tax outreach on tax revenues in paying swallow's nest tax at the 

Regional Revenue Agency of Palembang City. In this research, the research 

method used is quantitative research. The population in this study were 57 

swallow's nest tax employees at Bapenda. Apart from that, using the survey 

method, a sample of 50 respondents was obtained, which was the number of 

swallow's nest tax employees. The sampling technique was using saturated 

sampling because the population of Bapenda employees was too small. The 

results of the research show that simultaneously tax revenue, tax awareness, tax 

sanctions and tax socialization and partially taxpayer awareness do not have a 

positive and significant effect, while tax sanctions and tax socialization have a 

positive and significant effect on tax revenue in paying the swallow's nest tax. 

 

Keywords: Taxpayer Awareness, Tax Sanctions Tax Socialization, Tax revenue 

mailto:dillasalsabilah58@gmail.com
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