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ABSTRAK

“Faktor- Faktor yang mempengaruhi penyebab tidak tercapainya target
penerimaan pajak sarang burung walet pada Badan Pendapatan Daerah
Kota Palembang”

Dillah Salsabillah, 2024 (+66 Halaman)
Email : dillasalsabilah58@gmail.com

Penelitian ini bertujuan untuk mengetahui Faktro- Faktor yang mempengaruhi
kesadaran wajib pajak, sanksi pajak dan sosialisasi pajak terhadap Penerimaaan
pajak dalam membayar pajak sarang burung walet pada Badan Pendapatan Daerah
Kota Palembang. Dalam penelitian ini metode penelitian yang digunakan yaitu
jenis penelitian kuantitatif. Populasi dalam penelitian ini adalah 57 pegawai pajak
sarang burung walet di Bapenda. Selain itu dengan metode survei diperoleh
sampel berjumlah 50 responden yang merupakan jumlah pegawai pajak sarang
burung walet, teknik pengambilan sampel yaitu menggunakan sampling jenuh
kerena jumlah populasi pegawai Bapenda terlalu sedikit. Hasil penelitian
menunjukkan bahwa secara simultan Penerimaan pajak kesadaran pajak, sanksi
pajak dan sosialisasi pajak dan Secara parsial Kesadaran wajib pajak tidak
berpengaruh positif dan signifikan, sedanngkan sanksi pajak dan sosialisasi pajak
berpengaruh positif dan signifikan terhadap Penerimaan pajak dalam membayar
pajak sarang burung walet.

Kata Kunci : Kesadaran Wajib Pajak, Sanksi pajak Sosialisasi Pajak,
Penerimaan pajak
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ABSTRACT
Factors influencing the reasons for not achieving the swallow’s nest tax

revenue target at the Regional Revenue Agency of Palembang City.

Dillah Salsabillah, 2024 (+66 Halaman)
Email : dillasalsabilah58@amail.com

This research aims to determine the factors that influence taxpayer awareness, tax
sanctions and tax outreach on tax revenues in paying swallow's nest tax at the
Regional Revenue Agency of Palembang City. In this research, the research
method used is quantitative research. The population in this study were 57
swallow's nest tax employees at Bapenda. Apart from that, using the survey
method, a sample of 50 respondents was obtained, which was the number of
swallow's nest tax employees. The sampling technique was using saturated
sampling because the population of Bapenda employees was too small. The
results of the research show that simultaneously tax revenue, tax awareness, tax
sanctions and tax socialization and partially taxpayer awareness do not have a
positive and significant effect, while tax sanctions and tax socialization have a
positive and significant effect on tax revenue in paying the swallow's nest tax.

Keywords: Taxpayer Awareness, Tax Sanctions Tax Socialization, Tax revenue


mailto:dillasalsabilah58@gmail.com

DAFTAR ISI

HALAMAN JUDUL ..ottt [
HALAMAN PENGESAHAN SKRIPSI ......c.coiiiieitieieieese e ii
HALAMAN MOTO ..ottt bbb i
LEMBAR PENYATAAN BEBAS PLAGIARISME ......cccooooiiiiiiiiiiieieens 0\
LEMBAR PENGESAHAN TIM PENGUJI.......cccooiiiiiiiieeecc e %
KATA PENGANTAR ABSTRAK ..ottt iv
ABSTRACT ettt b ettt bbb be b et ne e vii
DAFTAR IS ..ottt ettt sttt ne e e e e viii
DAFTAR TABEL ..ottt IX
DAFTAR GAMBAR ..ot X
DAFTAR LAMPIRAN ...ttt st Xi
BAB 1 PENDAHULUAN ..ottt 1
1.1, Latar BelaKang .......coovoiiiiieieieieseee e 1
1.2, Perumusan mMasalah...........cooiiiiiiiiiiieeee e 8
1.3. Batasan Masalah...........ccccuoriiiiiiiee e 9
1.4, TuJUAN PENEIITIAN ... 9
1.4.1 Tujuan PeNEIITIAN........cciiiiiiieieee s 9
1.4.2 Manfaat PENElItIAN........c.ccveiiiiiiieii e 10
BAB I TINJAUN PUSTAKAL.....coo ottt 11
R I Ty [0 - T T T T USSR 11
2.1.1 Definisi Pajak Daerah..........ccccooeiiiiiiniiiiiiieeeese e 12
2.1.2 FUNQGSE PAJAK ...t 12
2.1.3 Sistem Pemungutan Pajak ...........cccceevviieiiiiiieiiecec e 13
2.1.4 Jenis- jenis pajak sarang burung walet............cccoooveiieiiiiiie e, 13
2.1.5 Pajak sarang burung Walet............ccceiivieiiiiiiciie e 14
2.1.6 Tarif pajak sarang burunng walet.............ccoovviniieieniieneeee 14
2.1.7 Tata cara pembayaran dan penagihan pajak sarang burung walet ......... 15
2.1.8 Penerimaan pajak sarang burung walet ...........ccccooeviniiininininiee 15
2.1.9 Faktor- faktor tidak tercapainya penerimaan pajak sarang burung
WALET. ... e 15
2.2 Peneliti TerdaNUIU .........cccoei i 16
2.3 Kerangka PemiKIran. ..o 23



A o 1010 ] (=T [ S TSUPS SRR 24

2.4.1 Kesadaran wajib pajak dan penerimaan pajak ...........ccccocevvvrinieniininnnenn 24
2.4.2 Saknksi pajak dan penerimaan pajak .........c.ccoceoerereneneneneseeees 25
2.4.3 Sosialisasi pajak dan penerimaan pajak ...........cccceeereneieniiinniisieee 25

2.4.4 Kesadaran wajib pajak, sanksi pajak, sosialisasi pajak, dan
PENEFTMAAN PAJAK. ... eeiveeriirieiiieieeiese et e ste et et e e e sreeae e esaeaneenrees 26
BAB 111 METODE PENELITIAN ...coiiiiee et 27
3.1 JeNIS PENEIITIAN ... s 27
3.2 Tempat dan WaKLU..........ccoeeiiiieiicie e 27
3.3 Variabel penelitian...........ccoviieiiiiice e 27
3.3.1 Variabel iINdependen ..o 27
3.3.2 Variabel dependen...........ccoiiiiiiiie e 28
3.3.3 Definisi operasional variabel...............ccccooeiiiiiiic i 30
3.4 Populasi dan Sampel ..o 31
B4 L POPUIBST ... e 31
34,2 SAMPEL ... e 32
3.4.3 Definisi operasional variabel penelitian..............cccooevviieiieeiicce e, 32
3.5  Teknik Pengumpulan data ..........cooeeveieieienicieeceeeee e 32
3.6 Teknik ANAliSIS AL ........eeiiiieiierie e 33
3.6.1 Uji instrumen penelitian .........ccooeieiiiiniiiieeees e 33
3.6. 1.1 Uji ValITITas ...ccveevverieieieie et 34
3.6.1.2 Uji Reabilitas.........cccccvveiiiiiiiece e 34
3.6.2 Uji ASUMST KIGSIK .....cvvieiiiiiiiiice e 34
3.6.2.1 UjJi NOIMAlItaS......ccveiveiiiiiieie et 34
3.6.2.2 Uji multikolienaritas............cccoovveiieiiiieiicss e 35
3.6.2.3 Uji heterokedastiSSItas. .........ccovereriririeieie s 35
3.6.3 Analisis regeresi linier berganda..........c.ccoovviviiiiiiiin 36
3.6.4 UJI HIPOTESIS. ..ottt 36
3.6.4.1 Koefisien Determinan .......cccccveceivereeienieenesee e e see e enee e 36
3.6.4.2 Uji t (Uji Parsial) .......c.ccoveiieiiiiiciicic e 36
3.6.4.3 Uji F (Uji SIMUIAN) ....ocvviiiiiiiiccece e 37
BAB IV HASIL PENELITIAN DAN PEMBAHASAN........c.ccooviiieieceeieen 37
4.1 HaSH PENEIITIAN ...oueiiiiie e 37
4.1.1 Distribusi pengambilam KUESIONEr..........c.cooviiriiierenenc e, 38
4.1.2  Karakteristik reSPONCEN .........coooviiiiiiiiienieisee e 39
4.1.3  StatiStik DeSKIIPLIT ......cccooiiiiiiiiiee e 40
4.1.3.1 UjJi ValIdITaS ...veovveveeiieiiie e 45
4.1.3.2Uji Realibilitas .......ccccoovviiieiiieiie e 48
4.1.4  UjJi ASUMST KIASTK.....oeiviiiiiiiie et 48

Xi



4.1.4.1 Uji NOrMALITaS.......ccveieiieiiiiie e se e 49

4.1.4.2 Uji MUItIKOINIEITTAS ..., 49

4.1.4.3 Uji HeterokedastiSSItas ...........cocueriierieiienie s, 50

415  Analisis regresi liniear Derganda...........ccocooeieienenineniiseceeeee, 52
4.1.6  UjJi NIPOLESIS .oouvieiiiiiie ettt e e nne s 53
4.1.6.1 Koefisien Determinasi.........ccocoviieririeniieienie s, 54

4.1.6.2 Uji Signifikansi Parsial (UJi T) ....coovviriiiiiiieenesceeee, 54

4.1.6.3 Uji SIMUItan (UJi F) .oveiiiiiieeeee e 56

4.2 PEMDENASAN .....oovviiiiiiiieiieie e 56
4.2.1 Pengaruh Kesadaran wajib pajak terhadap penerimaan pajak............... 57
4.2.2 Pengaruh sanksi pajak terhadap penerimaan pajak...........cccceoveverienen. 59
4.2.3 Pengaruh sosialisasi pajak terhadap Penerimaan pajak ............c.ccccuen.. 61
BAB V PENUTUP .....coiiiiiii et 65
5.1 KESTMPUIAN ...t 65
5.2 SAIAN....cttite et 66
DAFTAR PUSTAKA ...ttt 67
LAMPIRAN-LAMPIRAN ...ttt 70

Xii



DAFTAR TABEL

Tabel 1.1 Jumlah Realisasi Penerimaan Pajak Daerah ............ccccccoovevviiiiieiiiinnnnn, 3

Tabel 1.2 Target Dan Realisasi Pajak Sarang Burung Walet............c.ccocoooviiiinnnnnn, 6

Tabel 1.3 Jumlah Wajib Pajak Yang Bayar Dan Belum Bayar............c..ccccouevvenennen. 7

Tabel 2.2 Penelitian Terdahulu ............cooviiiiiiiiiii e 17
Tabel 3.1 Definisi Operasional Variabel..............ccocoiiiiiee, 28
Tabel 3.2 Jumlah POPUIASI ........ocveiiiiiiiiiiicce e 32
Tabel 3.3 Jumlah SAMPEL........coo i 32
Tabel 4.1 Distribusi Pengambilan KUESIONEN............cccoviieiieiii i 38
Tabel 4.2 Karakteristik RESPONUEN ........cviiiiiiiieiee e 39
Tabel 4.3 Hasil Statistik DesKriptif............ccooeiiiiiiiiiie e, 41
Tabel 4.3.1 Hasil Jawaban ReSPONAEN..........ccceeiviiieiiere e 42
Tabel 4.4 Hasil Uji Validitas Penerimaan Pajak............cccccooveeieiviiiiieeiic e, 45
Tabel 4.5 Hasil Uji Validitas Kesadaran Wajib Pajak ............ccccooiiiiiiiienininienn, 45
Tabel 4.6 Hasil Uji Validitas Sanksi Pajak ...........c.ccocviviiiniiiiieceee, 45
Tabel 4.7 Hasil Uji Validitas Sosialisasi Pajak..............ccccceovveiiiiiiiiiiecc e, 46
Tabel 4.8 Hasil Uji Reabilitias...........ccccoviiiiieiiie i 48
Tabel 4.9 Hasil Uji NOrmMalitas ..........cocoiiiiiiiiieeeee e 49
Tabel 4.10 Hasil Uji MUItIKOHNIEIITAS .......cc.coveiiiieiic e 50
Tabel 4.11 Hasil Uji HeterokedastiSitas..........c.ccoveveiieiiiieiiese e 51
Tabel 4.12 Analisis Regresi Linier Berganda ..........c.ccocvvveiriienenenineseeeeeeeen, 52
Tabel 4.13 Hasil Koefisien Determinan (R2) .......cccocvviiiriniiiiie e, 54
Tabel 4.14 Hasil Uji T (Parsial) .......cccooveiiiieiieiece e 55
Tabel 4.15 Hasil Uji F (SIMUltan) .........cccooviiiiiice e 56

xiii



DAFTAR LAMPIRAN

Lampiran 1 Surat Kesepakatan Bimbingan Skripsi Pembimbing |
Lampiran 2 Surat Kesepakatan Bimbingan Skripsi Pembimbing Il
Lampiran 3 Lembar Bimbingan Skripsi Pembimbing |

Lampiran 4 Lembar Bimbingan Skripsi Pembimbing Il

Lampiran 5 Surat 1zin Penelitian

Lampiran 6 Surat Izin Pengambilan Data

Lampiran 7 Surat Balasan Bapenda

Lampiran 8 Surat Pemberitahuan pajak

Lampiran 9 Surat Realisasi Pajak Daerah

Lampiran 10 Kuesioner

Lampiran 11 Tabulasi Data

Lampiran 12 Hasil Output SPSS

Xiv



