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ABSTRAK 

 

Analisis Kualitas Laporan Keuangan Berdasarkan Kompetensi SDM dan 

Pemanfaatan Sistem Informasi Akuntansi Pada Puskesmas 23 Ilir Kota 

Palembang  

 

Fadiah Agmis, 2024 (xiv + 61 halaman) 

Email: fadiah0139@gmail.com 

 

Penelitian ini bertujuan untuk menganalisis Kualitas Laporan Keuangan Badan Layanan 

Umum Daerah berdasarkan Kompetensi SDM dan Pemanfaatan Sistem Informasi 

Akuntansi pada Puskesmas 23 Ilir Kota Palembang. Penelitian ini termasuk penelitian 

deskriptip kualitatif, Data diperoleh melalui wawancara, dokumentasi dan observasi. 

Sumber data yang digunakan melalui bidang keuangan pada Puskesmas 23 Ilir Kota 

Palembang. Validitas data menggunakan triangulasi data. Wawancara melibatkan 7 

informan dari Bidang Keuangan Puskesmas 23 Ilir Kota Palembang. Dokumentasi 

dilakukan melihat Laporan Realisasi Anggaran, Neraca, Laporan Operasional, Laporan 

Arus Kas, Laporan Perubahan Ekuitas, Catatan Atas Laporan Keuangan, sedangkan 

Observasi dilakukan guna mengetahui proses penyusunan laporan keuangan pada 

instansi tersebut. Dari hasil wawancara, kesesuaian kualitas laporan keuangan tersebut 

didukung dengan adanya kompetensi SDM yang senantiasa ditingkatkan melalui 

pelatihan ataupun bimbingan teknis serta sistem informasi akuntansi yang dirasakan 

sangat membantu dalam proses penyusunan laporan keuangan. 

Kata Kunci:  Kualitas Laporan Keuangan, Kompetensi SDM, Pemanfaatan 

Sistem Informasi Akuntansi  
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ABSTRACT 

 

Analisis Kualitas Laporan Keuangan Berdasarkan Kompetensi SDM dan 

Pemanfaatan Sistem Informasi Akuntansi Pada Puskesmas 23 Ilir Kota 

Palembang  

 

Fadiah Agmis, 2024 (xiv + 61 pages) 
Email: fadiah0139@gmail.com 

 

This study aims to analyse Quality of Financial Statements of Regional Public Service 

Agencies based on HR Competence and Utilisation of Accounting Information Systems 

at Puskesmas 23 Ilir, Palembang City. Palembang. This research includes qualitative 

descriptive research, data obtained through interviews, documentation and observation.  

obtained through interviews, documentation and observation. Sources of data The 

source of data used is through the financial field at Puskesmas 23 Ilir Palembang City.  

Data validity uses data triangulation. The interview involved 7 informants from Finance 

Division of Puskesmas 23 Ilir Palembang City. Documentation is done looking at  

Budget Realisation Report, Balance Sheet, Operational Report, Cash Flow Statement, 

Statement of Changes in Equity, Notes to Financial Statements, and Observation.  

Changes in Equity, Notes to Financial Statements, while observations were made to find 

out the process of preparing financial statements at the to find out the process of 

preparing financial reports at the agency. From the results of interviews, the suitability 

of the quality of financial reports is supported by the existence of competence of human 

resources which is always improved through training or technical guidance and 

accounting information systems that are felt to be very helpful in the process of 

preparing financial statements the process of preparing financial statements. 

 

  Keywords: Quality of Financial Statements, HR Competence, Utilization of  

     Accounting Information Systems 
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