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ABSTRAK

Penelitian ini membahas perancangan paket wisata inbound di Kota Palembang,
Sumatera Selatan, dengan tujuan meningkatkan promosi destinasi Kota Palembang,
pendapatan daerah, dan jumlah wisatawan mancanegara yang berkunjung. Metode
penelitian yang digunakan adalah deskriptif kualitatif dengan lokasi penelitian di
Kota Palembang. Data primer diperoleh melalui wawancara, observasi, dan
dokumentasi, sedangkan data sekunder merujuk pada berbagai sumber seperti
Undang-Undang, buku, jurnal, dan artikel terkait. Analisis data melibatkan
pengumpulan data, reduksi data, penyajian data, dan penarikan kesimpulan. Faktor-
faktor yang memengaruhi perilaku konsumen wisatawan, seperti budaya, sosial,
pribadi, dan psikologis, serta komponen 4A pariwisata (atraksi, amenitas,
aksesibilitas, dan pelayanan tambahan) juga dibahas dalam penelitian ini. Hasil
penelitian menunjukkan bahwa telah dirancang tiga paket wisata inbound, yaitu
paket wisata inbound one day tour, paket wisata inbound full day tour 2D1N dan
paket wisata half day tour. Diharapkan hasil penelitian ini dapat memberikan
kontribusi dalam pengembangan pariwisata di Kota Palembang.

Kata Kunci: Paket Wisata Inbound, Pariwisata Internasional, Pengalaman
Budaya, Perancangan Paket Wisata



ABSTRACT

This research discusses the design of inbound tourism packages in Palembang City,
South Sumatra, with the aim of enhancing the promotion of Palembang City's
destination, increasing local revenue, and attracting more international tourists.
The research methodology employed is qualitative descriptive with the research
conducted in Palembang City. Primary data was obtained through interviews,
observations, and documentation, while secondary data sources included various
references such as labor laws, books, journals, and related articles. Data analysis
involved data collection, data reduction, data presentation, and drawing
conclusions. Factors influencing tourist consumer behavior, such as cultural,
social, personal, and psychological aspects, as well as the 44 tourism components
(attractions, amenities, accessibility, and ancillary), are also discussed in this
research. The research findings show that three inbound tourism packages have
been designed, namely the one-day city tour inbound tourism package, the 2DIN
full-day tour package, and the half-day tour inbound package. findings are expected
to contribute to the development of tourism in Palembang City.

Keyword:  Cultural Experience, Inbound Tourism Package, International
Tourism, Tourism Package Design
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