THE SERVICE GIVEN BY CONCIERGE SECTION STAFF AT THE
ARYADUTA HOTEL AND CONVENTION CENTER PALEMBANG

FINAL REPORT

This report is written to fulfill the requirement of final report subject at State

Polytechnic of Sriwijaya

By:
M. DIAN ARMANDA ERSYAD
061230900687

STATE POLYTECHNIC OF SRIWIJAYA
PALEMBANG
2015



APPROVAL SHEET

THE SERVICE GIVEN BY CONCIERGE SECTICN STAFF AT THE
ARYADUTA HOTEL AND CONVENTION CENTER PALEMBANG

M. Dian Armanda Ersyad
061230900687

Palembang, June 2015
First Advisor,

et

Dra.Evi Agustina Sari, M.Pd

ID. 196708251993032002 ID. 197006212002121001

Ackuowledged By
Head of English Department

.

_~"Dra. Tiur Simanjuntak, M.Ed.M
ID. 196105071988032001



THE SERVICE GIVEN BY CONCIERGE SECTION STAFF AT THE
ARYADUTA HOTEL AND CONVENTION CENTER PALEMBANG

FINAL REPORT

By:
M. DIAN ARMANDA ERSYAD
061230900687

Approved by the examiners committee,

Drs. Zulkifli SN.AN, M.Pd
1D. 196112251989031004 /

Koryati, S.Pd, M.Pd
ID. 198108312005012003

Darmalians, S.Pd, M.Pd
1D, 197301032005012002

Moehamad Ridhwan, M.Pd
ID. 196912102005011002
STATE POLYTECHNIC OF SRIWIJAYA

PALEMBANG
2015




ACKNOWLEDGEMENT

The writer would like to thank to Allah SWT that gives a chances and

knowledge for the writer to finish this final report. In this opportunity, the writer

would like to express deep gratitude to everyone, whether intentionally involved

or incidentally involved in write this report. The writer would like to thank to:

1.
2.
3.

Dra. Tiur Simanjuntak, M.Ed.M. as head of English Department
Munaja Rahma, M.Pd as the secretary of English Department

Dra. Evi Agustina Sari, M.Pd as the first advisor, who had given me
advice, support and knowledge in writing this final report.

Iskandar Rosyidin, M.Pd as the first advisor, who had given me
advice, support and knowledge in writing this final report.

My beloved parents (H. Syajaruddin and Hj. Hermawaty) for giving
pray and attention.

My beloved brother and sister (M. Ersyad Sosiawan, Dwi Harty
Maretalina and Tri Agustia Ningsih) for supporting me

All of my lecturers in English Department who has given me
knowledge for past 3 years.

All of staff administrators, Mr Taufik Nanang, Mrs Suwarti and Mrs
Lina Agusniar for giving much help along the study.

My beloved friends in 6BA 2012, thanks for support, suggestion and

every unforgettable moment.

10. All of my friends in English Department

Last word, the writer would like to thank for all those that can’t be written

in this limited room who have helped me in finishing this final report

The Writer



PREFACE

First of all, the writer would like to say thanks to Allah SWT for the
blessing the writer, so that the writer can finish the Final Report entitled “The
Service Given by Concierge Section Staff at The Aryaduta Hotel and Convention
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The writer



ABSTRACT

“The Service Given by Concierge Section Staff at The Aryaduta Hotel and

Convention Center Palembang”

(M Dian Armanda Ersyad, 2015)

The title of this report is “The Service Given by Concierge Section Staff at
The Aryaduta Hotel and Convention Center Palembang” The problem of this
study was how is the services given by concierge section staff at The Aryaduta Hotel and
Convention Center Palembang? The purpose of this study is to identify how the
service is given by the concierge section staff at front office department of The
Aryaduta Hotel and Convention Center Palembang. It was qualitative method.
The data were collected by observation concierge section staff at front office
department of The Aryaduta Hotel and Convention Center Palembang and
interviews the staff about the service given to the guest. From the data, the writer
compared the result of observation and interview then the writer described the
data and made an analysis. Based on the analysis, the writer found some the
differences of the service given by concierge section staff compares with standard
operational procedure and theory. But, it is mostly caused by the condition of the
hotel and situation at the time which does not give any big problem for the hotel
and the writer take the conclusion from data analysis for this final report.
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