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ABSTRACT

The purpose of this research is to understand the application of receptionist
etiquette at Graha Sriwijaya Hotel Palembang, which is located at Jalan Merdeka
No. 09 Palembang. Through this research, the author wants to identify how the
etiquette applied by the receptionist in serving every guest, and every regulation
that should be obeyed by the receptionist in this hotel. The author gets the data
through interview, questionnaire and library research. Based on the comparation
between the theory and the redlity, there are some weaknesses found in the
receptionist etiquette application that haven’t been applied optimally. There fore,
the author suggests the hotel manager to solve those problem by organize some
job training, and increase the regulation of punishment for every infraction done
by the receptionist.
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