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ABSTRAC

This research conducted in state polytechnic of sriwijaya in order to determine
expectations and student satisfaction on the quality of library services in the field
of engineering majors and non-engineering. The data used in this study are the
data results of the questionnaire with a sample of students of engineering as much
as ninety-nine people and non-engineering student one hundred people. The
analytical tool used in this study is importance performance analysis. the results
of the study indicate where the expectations of students of engineering and non-
engineering fields have not been met because there is value min in the gap
between performance and expectations as well as engineering and non-
engineering students expressed not satisfied with the quality of library services
department because of the degree of correspondence between performance and
expectations of below 100%. the authors hope that the librarian can improve
service quality and increase the way the items are included in quadrant A,
maintaining the items included in quadrant B as it is an advantage of the library,
reducing concern items that are included in quadrant C, and reduce the
performance of the items included in quadrant D because of the excessive
implementation.

Key words: service quality, student satisfaction, library service
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