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ABSTRACT

The purpose of this report is to determine the employees' etiquette Library Board
Government of South Sumatra Province. Collecting data in this report is obtained
by the author by conducting field research process by distributing questionnaires
and literature study. The questionnaire distributed to 46 respondents. Distributing
questionnaires conducted to determine how the etiquette of employees at the
Library Board Government of South Sumatra Province. Where employees are
required to maintain and run the job with good etiquette in order to support the
company's image. Sometimes companies have problems in running the business
etiquette, such as employees' lack of etiquette at the visitors of the library. In
addition, the absence of interaction between employees and the visitors who
come. To support the success of the company, then the Library Board of South
Sumatra provincial government needs to implement a workplace etiquette to
provide good service so as to meet and satisfy the visitors. In addition, there needs
to etiquette baikn services as well, such as attitudes and behavior, appearance and
Manner of speaking.

(Keywords: Etiquette Work)
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