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KATA PENGANTAR

Puji dan syukur Penulis panjatkan kehadirat Allah SWT, karena
dengan pertolongan, rahmat, hidayah, dan petunjuknya-Nya maka penulis
dapat menyelesaikan laporan akhir Penulis  dengan  judul  “Dampak
pelatihan ~ dalam  peningkatan  Kkinerja  karyawan pada PT
TELEKOMUNIKASI INDONESIA, Tbk Cabang Sudirman Palembang”.
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menyelesaikan pendidikan Program Dipoma Il pada Politeknik Negeri
Sriwijaya Palembang pada Jurusan Administrasi Bisnis Program
Administrasi Bisnis.
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manusia, pengertian pelatihan, tujuan dan manfaat pelatihan, yang terdiri
dari tujuan pelatihan, manfaat pelatihan, selanjutnya metode pelatihan,
pengertian kinerja, Pada bab Ill penulis akan menjelaskan mengenai
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sasaran strategis, struktur organisasi PT TELKOM INDONESIA Cabang
Sudirman Palembang, bidang tugas masing-masing bagian di PT
TELEKOMUNIKASI INDONESIA Cabang Sudirman Palembang serta
profil responden. Pada Bab IV hasil dan pembahasan penulis akan

membahas mengenai Penulis akan membahas mengenai Dampak Pelatihan
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ABSTRACT

The purpose of this research is to the impact of training in the improving
performance of an employee at pt telekomunikasi indonesia that runs sudirman
palembang .A final report is made to furnish learning in of administration of a
business "Politekenik of sriwijaya land palembang .The research was done
through interviews , the questionnaire , the literature study and that the sample
used in this research as many as 32 respondents , with the method of analysis
descriptive qualitative and quantitative descriptive by using likert scale. Results of
a study on the performance of the employee has reached the desired results, but
there are some that need to be fixed in a training company hereinafter, firms
should better identify employees who need training or not as well as the need for
further optimized methods and materials provided to participants so that abilities,
skills training participants increased
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