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ABSTRACT

The purpose of this final report is to find out about the function of public

relations at PT Indofood CBP Sukses Makmur Tbk Palembang. This study used a

qualitative descriptive analysis, which analysis is only describe and explain a

various of information who only be obtained from the research but its still the

verbal facts and still in the form of information only. Which in implementing this

method the author uses a qualitative method approach. This study discusses about

the function of public relations in a company, the problems or the constraints who

contained in these functions is the lack of communication media and the absence

of employees or specialized staff who served as public relations staff in the

company. The solution of these problems can be solved by PT Indofood CBP

Sukses Makmur Tbk Palembang should recruit a new employees who will be

positioned as a public relations staff to carry out its functions and support their

work in building the image of the company and the company also should adding

the media or the equipment  of communications for effective information

dissemination for all employees in the company and employees can also find all

the information that is disseminated.
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