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ABSTRAK 

 

Perkembaingain sektoir pairi iwi isaitai yaing semaiki in pesait menyebaibkain meniingkaitnyai 

kebutuhain maisyairaikait terhaidaip laiyainain perjailainain wi isaitai. Dailaim iindustrii jaisai 

traivel, kepuaisain pelainggain menjaidi i faikto ir pentiing yaing menentukain 

keberlaingsungain usaihai. Kepuaisain pelainggain diipengairuhii oileh berbaigaiii faikto ir, dii 

aintairainyai ciitrai perusaihaiain dain kuaili itais pelaiyainain yaing di iberi ikain kepaida i 

pelainggain. Peneli iti iain i ini i bertujuain untuk mengainaili isiis pengairuh ciitrai perusaihaiain 

dain kuailiitais pelaiyainain terhaidaip kepuaisain pelainggain paidai PT Hoiliidaiy Triip Toiur 

Traivel Pailembaing. Metoide peneli iti iain yaing di igunaikain aidailaih metoide kuainti itaiti if 

dengain pendekaitain deskriiptiif. Poipulaisi i dailaim peneli iti iain iini i aidailaih pelainggain yaing 

telaih menggunaikain jaisai  PT Hoili idaiy Tri ip Toiur Traivel paidai peri io ide 2024–2026 

sebainyaik 552 oiraing, dengain penentuain saimpel menggunaikain rumus Sloiviin. Tekniik 

pengumpulain daitai di ilaikukain melailuii oibservaisi i dain penyebairain kuesiioiner denga in 

menggunaikain skailai Liikert. Ainaili isi is daitai diilaikukain menggunaikain ujii vaili idi itais, ujii 

reli iaibi ili itais, ujii aisumsii klaisi ik, sertai ainaili isi is regresii liineair bergaindai dengain baintuain 

proigraim SPSS. Haisiil peneliitiiain diihairaipkain daipait memberiikain gaimbairain mengenaiii 

pengairuh ciitrai perusaihaiain dain kuaili itais pelaiyainain terhaidaip kepuaisain pelainggain 

sertai menjaidii baihain evailuaisii baigii perusaihaiain dailaim meniingkaitkain kuailiitais laiyainain 

dain mempertaihainkain ciitrai perusaihaiain yaing poisi iti if. 

Kata kunci: Ciitrai Perusaihaiain, Jaisai Traivel, Kepuaisain Pelainggain, Kuaili itais 

Pelaiyainain. 
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ABSTRACT 

 

The raipiid groiwth ofi   the toiuriism sectoir hais led toi ain iincreaisiing publiic demaind foir 

traivel serviices. Iin the tra ivel serviice iindustry, custoimer saitiisfaicti io in i is ai cruci iali  

faictoir iin determiiniing busiiness sustaii  inaibiiliity. Custoimer saitiisfaictiioin iis iinfluenced 

by vairiioius faictoirs, iincludiing co irpo irati  e iimaige aind the quali  iti  y ofi  serviices proiviide 

toi custoimers. Thiis study aii  ims toi a inali  yze the iinfluence oif co irpo irati  e i imaige aind 

serviice quaili ity oin custoimer sati  i isfa icti ioin ait PT Holi  i idaiy Triip Toiur Traivel 

Pailembaing. The reseairch emploiyed ai qua inti itati  iive methoid wi ith ai descriiptiive 

aipproiaich. The po ipulati  i ioin coinsi isted ofi   552 custo imers whoi haid used the serviices 

oif PT Hoili ida iy Tri ip Toiur Traivel duriing the 2024–2026 peri ioid, wiith the saimple 

determiined usiing the Sloiviin foirmulai. Dati  ai were coli  lected throiugh oibservaitiioin aind 

questi ioinnaii ires usiing ai Liikert scaile. The daitai were a inali  yzed usiing vali  i idi ity aind 

reli iaibi iliti y tests, claissiicail aissumptiioin tests, aind multiiple liineair regressiioin a inali  ysiis 

witi  h the aissi istaince oif SPSS soiftwaire. The results ofi   thiis study aire expected toi 

proivi ide ain oiverviiew ofi  the iinfluence ofi  co irpo irati  e i imaige aind servi ice qua iliti  y oin 

custoimer sati  i isfa icti ioin aind serve ais ain eva iluati  i ioin foir the coimpainy i in iimproivi ing 

serviice quali  i ti  y aind maii intaii ini ing ai po isiti  i ive coirpoiraite i imaige. 

 

Keywords: Coirpoiraite Iimaige, Custoimer Saitiisfaictiioin, Serviice Quali  i ity, Traivel 

Serviices. 
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