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PREFACE

Praise be to Allah SWT for His grace and mercy, which enabled the
researcher to complete this final project entitled "Second-Semester Students'
Perceptions of the Use of ChatGPT in English Learning." This report was prepared
as a requirement for completing the final project in the English Department of
Politeknik Negeri Sriwijaya.

The researcher realizes that this final project would not have been completed
without the support, guidance, and assistance of many parties. Therefore, the
researcher would like to express sincere gratitude to everyone who contributed to
the completion of this study.

The researcher hopes that this final project can provide useful information
and contribute to the development of knowledge, particularly in the field of English
language learning and the use of technology in education. The researcher also

welcomes constructive suggestions and feedback for future improvement.

Palembang, June 2026

Jasmine Alisha Rahmadini



ABSTRACT

This study aimed to find out students' perceptions of ChatGPT in English learning. The
researcher used a descriptive quantitative method. The participants were 70 second-
semester students from the English Department at Politeknik Negeri Sriwijaya. The data
were collected using a closed questionnaire through Google Forms. The questionnaire had
five statements with a five-point Likert scale. The data were analyzed using frequency,
percentage, and mean score. The results showed that students have a positive perception of
ChatGPT in English learning, with a mean score of 3.88. Most students agree that ChatGPT
helps them save time, find information from different fields, understand learning materials,
complete English tasks, and support their learning activities. These results indicated that
students viewed ChatGPT as a useful tool that supports their English learning by helping
them understand learning materials, complete assignments, and access information more
efficiently.

Keywords: artificial intelligence, chatgpt, english learning, students' perceptions
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