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PREFACE

First of all, the writer would like to perform the gratitude to Allah swt who
has given his blessing so that the writer could finish the Final Report. The writer
also would like to express the warmest gratitude to the prophet Muhammad saw,
for warning and remembering every kindness or fault occurred. Eventually, this
report is written to fulfill the requirement of Diploma 111 in English Department at
State Polytechnic of Sriwijaya, entitled “The Influence of Local Citizens’ Tourism
Awareness towards Safety and Comfort Tourism in Benteng Kuto Besak Plaza
Palembang .

The writer realizes that this report is still far from being perfect. Therefore,
criticisms, advices and suggestions are expected for the perfection of this final
report. Hopefully, this report will be useful for the readers, especially the students

of English Department at State Polytechnic of Sriwijaya.
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THE INFLUENCE OF LOCAL CITIZENS’ TOURISM AWARENESS
TOWARDS SAFETY AND COMFORT TOURISM IN BENTENG KUTO
BESAK PLAZA PALEMBANG

(Mutiara Ulfa, 2016, 36 Pages, 5 Tables, 3 Charts, 11 Pictures)

The problem of this final report is “What are the influences of local
citizens’ tourism awareness towards safety and comfort tourism in Benteng Kuto
Besak Plaza Palembang?” This report discusses whether the local citizen tourism
awareness influences safety and comfort tourism for the visitors of BKB Plaza.
The purpose of this research is to know whether the local citizens’ tourism
awareness really influences safety and comfort tourism and also to get more
knowledge relate to the problem. The writer used qualitative descriptive method
in this research and used observation, interview, and questionnaire to collect the
data. The result from this research is the local citizens’ tourism awareness
influences safety and comfort tourism in Benteng Kuto Besak Plaza Palembang.
The influences are related to safety and comfort tourism felt by the visitors during
their visit to the Plaza.

Keywords:Influence, Local Citizen, Tourism Awareness, Safety, Comfort,
Benteng Kuto Besak Plaza.
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