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ABSTARCT 

 

The title of this final report is “The Efforts to Improve Empoyee Discipline on 

Badan Perencanaan Pembangunan Daerah of South Sumatera Province”.  In this 

final report, problems faced by employess of the company is not yet applying 

employee discipline according to the rules and efforts in improving work 

discipline according to the rules has not done well.  The purpose of this research is 

to determine the application of disciplinary regulations work and what efforts 

have been done by Badan Perencanaan Pembangunan Daerah of South Sumatera 

Province in improving employee discipline.  The sample is used for all employees 

of the Badan Perencanaan Pembangunan Daerah of South Sumatera Province as 

much as 53 respondents. The analysis technique used consist of qualitative 

analysis and quantitative analysis by using data processing in the form of 

qualitative analysis and quantitative analysis by using data processing in the form 

of a questionnaire.  Based on the results of the questionnaire data processing show 

that the indicator discipline with a score of 70,90%,  It shows that employee has 

not complied with work discipline on Badan Perencanaan Pembangunan Daerah 

of Sumatera Province.  Employee discipline is in the high-scale interpretation.  

There are many employees did not comply with regulations institution cause work 

activities in  Badan Perencanaan Pembangunan Daerah of Sumatera Province is 

not going well.  Punishment is one way to solve the problem of lack discipline.  

The leader firmly can lead to employees comply with existing regulations.  As for 

the giving reward can make an employe more diligent and discipline.    

 

 

Keywords:  Employee Dicipline 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

DAFTAR ISI 

 

                                                                                                                    Halaman 

HALAMAN JUDUL   ....................................................................................  i 

HALAMAN PENGESAHAN   ......................................................................  ii 

MOTTO DAN PERSEMBAHAN   ...............................................................  iii 

KATA PENGANTAR   ..................................................................................  iv 

UCAPAN TERIMA KASIH .........................................................................  v 

ABSTRAK   ....................................................................................................  vii 

DAFTAR ISI   .................................................................................................     viii 

DAFTAR TABEL   ........................................................................................  xi 

DAFTAR GAMBAR   ....................................................................................  xii 

DAFTAR LAMPIRAN   ................................................................................     xiii 

 

BAB   I PENDAHULUAN   

1.1 Latar Belakang  ......................................................................    1 

1.2 Rumusan Masalah  .................................................................    3 

1.3 Ruang Lingkup Pembahasan  .................................................    4 

1.4 Tujuan dan Manfaat  ...............................................................    4 

1.4.1 Tujuan  ..........................................................................    4 

1.4.2 Manfaat .......................................................................        4 

1.5 Metodologi  Penelitian  ..........................................................       5 

1.5.1 Ruang Lingkup Penelitian  ..........................................       5 

1.5.2 Jenis dan Sumber Data  ...............................................   5 

1.5.3 Populasi dan Sampel....................................................    6 

1.5.4 Teknik Pengumpulan Data  .........................................  7 

1.5.5 Teknik Analisis Data... ................................................  8 

 

BAB   II TINJAUAN PUSTAKA   

2.1 Disiplin Kerja ...........................................................................  10 

2.2 Bentuk-Bentuk Disiplin Kerja................................................ ..      11  

2.3 Indikator-Indikator Kedisiplinan ..............................................      11 

2.4 Faktor-Faktor Yang Mempengaruhi Disiplin Kerja .................  13  

2.5 Pendekatan Disiplin Kerja ........................................................  14 

2.6 Pelaksanaan Disiplin Kerja .......................................................  16 

2.7 Sanksi Pelanggaran Disiplin .....................................................  17 

 

 

i 

ii 

iii 

iv 

v 

vii 

viii 

xi 

xii 

xiii 

 

 

  1 

  3 

  4 

  4 

  4 

  4 

  5 

  5 

  5 

  6 

  7 

  8 

 

 

 

10 

11 

11 

13 

14 

16 

17 

 

 

 

 

 



 

xi 
 

BAB III KEADAAN UMUM PERUSAHAAN  

3.1 Sejarah Perusahaan  ................................................................  19 

3.2 Visi dan Misi  ..........................................................................      19 

3.2.1 Visi  ...............................................................................  19 

3.2.2 Misi  ..............................................................................  20 

3.3 Lambang ......................................... .......................................  22 

3.4 Struktur Organisasi ...................................................................  23 

3.5 Uraian Tugas ............................................................................  25 

3.6 Jumlah Pegawai Badan Perencanaan Pembangunan Daerah 

Provinsi Sumatera Selatan ................................. ..................        32 

3.7 Peraturan Perusahaan............................................................       33 

 3.7.1 Peraturan Jam Kerja.................................................... 33 

 3.7.2 Perhitungan Keterlambatan Jam Masuk Kerja............ 34 

 3.7.3  Perhitungan Presentase Pembayaran Tambahan  

  Penghasilan Pegawai Sesuai Dengan Tingkat  

  Kehadiran................................................................... 34 

 3.7.4 Peraturan Penggunaan  Pakaian Kerja Pegawai......... 34 

 3.7.5 Sanksi dan Hukuman.................................................. 35 

3.8 Data Responden..................................................................... 36 

3.9 Keadaan Disiplin Pegawai.....................................................    42 

 

BAB  IV PEMBAHASAN 

4.1 Penerapan Peraturan Kedisiplinan Kerja Pegawai Pada  

  BadanPerencanaan Pembangunan Daerah Provinsi Sumatera  

 Selatan ....................................................................................  46 

 4.1.1  Rata-Rata Persentase Indikator-Indikator  

  Kedisiplinan.. ................................................................  73 

4.2 Usaha-Usaha Dalam Meningkatkan Kedisiplinan Kerja  

 Pegawai Badan Perencanaan Pembangunan Daerah 

 Provinsi Sumatera Selatan  .....................................................  75 

 

BAB  V PENUTUP  

5.1 Kesimpulan   .............................................................................  83 

5.2 Saran   .......................................................................................  84 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

19 

19 

19 

20 

22 

23 

25 

 

32 

33 

33 

34 

 

 

34 

34 

35 

36 

42 

 

 

 

 

 

46 

 

73 

 

 

75 

 

 

 

83 

84 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR TABEL 

 

                                                                                                            Halaman 

Tabel 3.1  Daftar Pegawai Bappeda Provinsi Sumatera Selatan ......................  33 

Tabel 3.2  Daftar Nama Responden Bappeda Provinsi Sumatera Selatan .......  36 

Tabel 3.3  Rekapitulasi Hasil Kuesioner ..........................................................  38 

Tabel 3.4  Daftar Pelanggaran Pegawai Bappeda Provinsi Sumatera Selatan  

                 Bulan Februari Dalam Dua Minggu Tahun 2016  ..........................  43 

Tabel 4.1  Hasil Rekapitulasi Jawaban Responden Mengenai Tujuan dan  

                 Kemampuan ....................................................................................  47 

Tabel 4.2  Hasil Rekapitulasi Jawaban Responden Mengenai Teladan  

                 Pimpinan .........................................................................................  50 

Tabel 4.3  Hasil Rekapitulasi Jawaban Responden Mengenai Balas Jasa .......  53 

Tabel 4.4  Hasil Rekapitulasi Jawaban Responden Mengenai Keadilan .........  57 

Tabel 4.5  Hasil Rekapitulasi Jawaban Responden Mengenai Waskat...........   60 

Tabel 4.6  Hasil Rekapitulasi Jawaban Respnden Mengenai Sanksi 

                 Hukuman.........................................................................................      63   

Tabel 4.7  Hasil Rekapitulasi Jawaban Respnden Mengenai Ketegasan.........      67 

Tabel 4.8  Hasil Rekapitulasi Jawaban Respnden Mengenai Hubungan 

                 Kemanusiaan...................................................................................  70 

 

 

 

 

 

 

 

 

 

 

 

 

 

33 

36 

38 

 

43 

 

47 

 

50 

53 

57 

60 

 

63 

67 

 

70 



 

xiii 
 

DAFTAR GAMBAR 

                                                                                                                    Halaman 

Gambar 3.1 Struktur Organisasi Badan Perencanaan Pembangunan  Daerah.......24 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran  1 Surat Permohonan untuk surat Pengantar Izin Pengambilan Data 

Laporan Akhir dari Jurusan Adminitrasi Bisnis. 

Lampiran  2 Surat Izin Pengambilan Data dari Politeknik Negeri Sriwijaya 

Lampiran  3 Surat Penerimaan Izin Pengambilan Data dari Bappeda Provinsi 

Sumatera Selatan 

Lampiran  4 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing I 

Lampiran  5 Surat Kesepakatan Bimbingan Laporan Akhir Pembimbing II 

Lampiran  6 Lembar Bimbingan Laporan Akhri Pembimbing I 

Lampiran  7 Lembar Bimbingan Laporan Akhri Pembimbing II 

Lampiran  8 Kartu Kunjungan Mahasiswa ke perusahaan 

Lampiran  9 Lembar Rekomendasi Ujian Laporan Akhir  

Lampiran  10 Daftar Nama Pegawai Bappeda Provinsi Sumatera Selatan 

Lampiran  11 Hasil Wawancara 

Lampiran  12 Kuesioner 

Lampiran  13 Rekapitulasi Keterlambatan Pegawai (Bulan Februari dalam dua 

Minggu) tahun 2016 

Lampiran  14 Rekapitulasi Pelanggaran Penggunaan Pakaian Kerja (Bulan 

Februari dalam dua Minggu) Tahun 2016 

 

 

 

 

 

 


