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ABSTRAK

Laporan Akhir ini dibuat dengan tujuan untuk mengetahui persepsi mahasiswa
terhadap produk smartphone samsung galaxy series. Penilaian persepsi dilakukan
dengan menilai 8 indikator yaitu kinerja produk (performance), keterandalan
produk (reliability), fitur produk (feature), daya tahan (durability), kesesuaian
(conformance), kemampuan diperbaiki (service ability), keindahan tampilan
produk (aeshetic), dan kualitas yang dirasakan (perceived quality). Penelitian ini
dilakukan di Jurusan Administrasi Bisnis Politeknik Negeri Sriwijaya dengan
jumlah responden sebesar 122 mahasiswa. Metode yang digunakan adalah
kuesioner dengan analisis data deskriptif kuantitatif menggunakan rumus
presentase dan skala likert. Teknik pengambilan sampel menggunakan teknik
Non-Probability sampel dengan jenis purposive sampling. Hasil dari analisis
diketahui bahwa indikator terbesar terdapat pada kualitas yang dirasakan
(perceived quality) dengan skor 82,9 persen atau interpretasi sangat kuat.
Sedangkan skor terkecil terdapat pada indikator keterandalan produk (reliability)
dengan skor 64,5 persen atau interpretasi kuat. Secara keseluruhan persepsi
mahasiswa terhadap smartphone samsung galaxy series adalah baik dengan skor
75,2 persen atau interpretasi kuat.

Kata Kunci: Persepsi Mahasiswa, Produk, Smartphone, Samsung Galaxy Series
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ABSTRACT

The final report is created with the aim to know the perception of collegian about
product smartphone samsung galaxy series. The assessment is done by assessing
8 indicators namely performance, reliability, feature, durability, conformance,
service ability, aesthetic, and perceived quality. The research is done at Business
Administration Department State Polytechnic of Sriwijaya with the number of
respondents 122 collegian. The method is used questionnaire with descriptive
quantitative data analysis by using percentage formula and the likert scale. The
sampling technique is used non-probability technique with the type of purposive
sampling. The results of the analysis show that the biggest indicator contained on
perceived quality with score of 82,9 percent or very strong interpretation. While
the smallest score is on indicator reliability with score of 64,5 percent or strong
interpretation. On the whole, perception of collegian about product smartphone
samsung galaxy series is good with score of 75,2 percent or strong interpretation.

Keywords: Perception of Collegian, Product, Smartphone, Samsung Galaxy
Series
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