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ABSTRACT 

 

The tittle final report  is “Analyse of Service Quality at RM. Bakso Bontet Gotong 

Royong Palembang”. This purpose the report is to know that how service quality 

at RM. Bakso Bontet Gotong Royong Palembang. To achieve the purpose, the 

writer use descriptive quantitative method. The data was processed by using a 

formula of implementation average rate, each dimension average score, and 

analyzed by using cartesius diagram. Based on the data obtained, all of the 

dimension of service quality is good. Those are tangibles, reliability, 

responsiveness, assurance, and empathy. As for the dimensions of the most 

dominant at RM. Bakso Bontet Gotong Royong Palembang is assurance and 

tangibles. 

 

Key Words : Service Quality, Cartesius Diagram 
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