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PREFACE

IwouldliketoexpressmygreatestthankstoAllahSWTforgivingmethehealthand

strengthinfinishingthispapersentitled“theVisitors’Perceptionof“SaptaPesona”onBalaputra

DewaMuseum“.Thepurposeofwritingthispaperistofulfilltherequirementofthefinalreport

atEnglishDepartmentofStatePolytechnicofSriwijaya.

Irealisethatthisfinalreportisstillimperfect,butIwillbedelightedtowelcomeany

constructivecommentsandsuggestionstomakethispaperbetter.Finally,Ihopethispaperare

abletogivetheusefulinformationforthereaders.

Palembang, July2017

Writer



ABSTRACT

THEVISITORS’PERCEPTIONOF“SAPTAPESONA”ONBALAPUTRADEWAMUSEUM

Thisreportisaboutthevisitors’perceptionof“SaptaPesona”onBalaputraDewa

Museum.Thepurposesofthisfinalreportaretodiscoverthevisitors’perceptionof“Sapta

Pesona”onBalaputraDewaMuseumPalembangandtoknowwhetherBalaputraDewaMuseum

hascompliedwiththeSaptaPesonaastherequirementoftourismsatisfactionstandard.Thedata

werecollectedbyusingobservationandquestionnairewhichwereanalyzedquantitatively.There

were200respondents,from2000population,participatedinansweringthequestionnaire.Based

onthefindings,thewriterfoundBalaputraDewaMuseumhasfulfilledtheSaptaPesona.
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