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Motto and Message

Motto:

“If you believe, you can achieve!”

Message:

When life changes to be harder, change yourself to be stranger.



PREFACE

I would like to express my greatest thanks to Allah SWT for giving me the health and

strength in finishing this paper s entitled “the Visitors’ Perception of “Sapta Pesona” on Balaputra
Dewa Museum”. The purpose of writing this paper is to fulfill the requirement of the final report

at English Department of State Polytechnic of Sriwijaya.

I realise that this final report is still imperfect, but I will be delighted to welcome any
constructive comments and suggestions to make this paper better. Finally, I hope this paper are

able to give the useful information for the readers.

Palembang, July 2017

Writer



ABSTRACT

THE VISITORS' PERCEPTION OF “SAPTA PESONA” ON BALAPUTRA DEWA MUSEUM

This report is about the visitors’ perception of “Sapta Pesona ” on Balaputra Dewa
Museum. The purposes of this final report are to discover the visitors' perception of “Sapta
Pesona” on Balaputra Dewa Museum Palembang and to know whether Balaputra Dewa Museum

has complied with the Sapza Pesona as the requirement of tourism satisfaction standard. The data
were collected by using observation and questionnaire which were analyzed quantitatively. There
were 200 respondents, from 2000 population, participated in answering the questionnaire. Based

on the findings, the writer found Balaputra Dewa Museum has fulfilled the Sapza Pesona.

Key words: Perception, tourism and Sapza Pesona.
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